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Greetings
From the editor

Welcome! the 2nd  issue of  “Counselor’s Corner” is here. It is with great happiness that I am writing this editorial for the Spring 

2016 edition of “Counselor’s Corner”. ‘Time’ is always a strange phenomenon to me and seems it was only a while ago that I was 

sitting here and writing the introduction to the first issue of Counselor’s Corner. I cannot believe it has been six months since 

we launched our first issue in September. Our counseling family has grown in these six months and we now have two new staff 

members including our Director, many student employees and volunteers and of course a lot of friends and well-wishers to support 

us and help us realize our goals. We had a very exciting and busy semester with a flurry of outreach activities and programs 

that complemented our direct services. We’ve also got our reception area furnished in the AUH campus with matching décor, 

installation of a TV and some of self-help books and journals to inspire and motivate you when you come to the center. We are also 

developing the center in DXB campus. Do drop in when you pass by and we hope you will enjoy our welcome area.

This semester we start with an ambitious agenda for enhancing our services and resources we make available to students – this 

means you see us more frequently in the campus, offering more options for services, providing more resources to help you connect 

with services in the community and emphasizing more often, our philosophy of holistic wellness in all our programs.   In this issue, 

we bring to you a number of contributions reflecting on health and wellness, values, healthy boundaries, relationships, meaning 

and purpose in lives, self-awareness etc – themes that are very relevant to us as Counselors and Psychologists. We would also like to 

show you pictures of some of the wonderful work that was done last semester by our counselors. Indeed, this is a great opportunity 

to applaud all their hard work, dedication and commitment towards fostering excellence in counseling services- all with support 

and guidance from the Assistant Provost for Student Affairs, Dr. Fatima AlDarmaki’s office.

As I write this editorial, I’m reminded of an email that I must respond to from a student who has a difficult phase in life, feels lost 

on how to resolve a problem and find peace. I’ve been mentally drafting a reply to this student, carefully choosing words to convey 

my compassion and empathy with her state of mind but also avoiding any possibility of attachment and dependency on me. It 

occurs to me that this reply will also fit well for a closing to this editorial. What do counselors really do when they have a client with 

them ? What goes on in that sacred safe space between the counselor and the client filled with trust, compassion and unconditional 

regard? Textbooks will call it by fancy terminologies - resilience, empowerment, strengths based approach etc. We also rely on 

many tools, techniques and approaches but ultimately what we do is help people find their lost key to peace, resolution, happiness, 

meaning and purpose in life. The twist is that the key is often within us, hidden and obscured by our sufferings, pains, dilemmas, 

complexities etc. When people choose counseling they have become tired and have lost hope after all the frantic search for the lost 

key to happiness, bliss, freedom, peace and tranquility, love etc. They have searched for it everywhere but never within themselves. 

The rewarding experience is in helping our clients realize that happiness, peace, tranquility, love, resolutions etc are not elsewhere - 

it is often within us and can find it if we care to contemplate and look within. From the SCC [Student Counseling Center] we wish 

all of you a pleasant discovery of your lost keys. 

As I step aside, please join us in welcoming our Director, Dr. Kuldhir Bhati, who comes with many years of experience and 

expertise in the field of Student Counseling. In the short period we have got to know him, we are inspired by his deep care and 

advocacy for students, dedication to the center and excellence as a therapist - we  are confident that his wisdom and experience will 

lead him to do an excellent job of leading SCC to success. We wish him more wisdom, guidance, direction, and discernment as he 

navigates his role as a Director, with great excitement and plans for the success of the SCC. 

I would also like to mention Ms. Aliaa Ajel [Senior Student Counselor, AUH Campus] who will oversee the final details and 

printing of this issue. She will also be our next editor. Please send all your contributions to her [Aliaa.Ajel @zu.ac.ae] to make the 

next issue of our newsletter a celebration of our efforts and endeavors.  We also owe our gratitude to our creative and talented 

design team,  Ms. Amal Alawi Omar and Ms. Fatima Al Badi who has captured the spirit of Counselor’s  Corner in colors, designs 

and effects. 

Have a great Spring Semester !

We hope you enjoy this edition of “Counselor’s Corner”

Dr. Shaima Ahammed, Counseling Services Consultant 
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Dr. Bhati is a licensed Psychologist [USA] and has an extensive clinical 

and academic experience.  He comes to  ZU with more than 10 years 

of  clinical and academic experience in the  field of ‘Counseling and 

Mental Health’. He has worked in various clinical settings including 

major hospitals, community health centers, and most extensively in 

university counseling centers.  He was also an Assistant Professor 

for 6 years at the University of Akron, in the Collaborative Program 

in Counseling Psychology, where he taught doctoral students Group 

Therapy, Psychological Theories and Multicultural Counseling. He 

has published articles in various peer-reviewed journals and presented 

at many national and international conferences.  Dr. Bhati holds a 

PhD from the University of Wisconsin-Madison, and a Master’s in 

Counseling Psychology from Boston College.  He also holds a MBA 

degree from the University of Notre Dame, and was a management 

consultant for a number of years, working with major global 

multinational corporations.  He then made a transition from being a 

management consultant to becoming a psychologist to pursue his twin 

passions of understanding human nature/culture and helping people. 

Dr. Bhati predominantly uses a psychodynamic orientation in his 

clinical work and holds a social constructionist worldview, and views 

family and culture as being central to one’s development.  He is 

committed to the study of human behavior and emotions and his areas 

of research have been the nature of knowledge, research methods, 

evaluating effective therapy and multicultural therapy.  He enjoys 

art, movies and travel, and sees them as a representation of different 

cultures and providing an insight into individual societies and human 

nature.   

He finds it deeply satisfying and meaningful to work with students 

during their critical formative years to help them achieve their fullest 

potential, as they are the future leaders of the country.  He is dedicated 

to and passionate about the development of counseling services at 

Zayed University and furthering best practices in keeping with highest 

international professional standards.

Dr. Bhati is very excited about moving to UAE and is eagerly looking 

forward to meeting his new colleagues and students.

Welcome
 
Our Director, Dr. Kuldhir Bhati

It is with great pleasure we would like to introduce Dr. Kuldhir Bhati, our  director for the Center. After almost a 

year and a long search for a visionary director, we  are fortunate to have found Dr. Bhati. 

Meet Our New Counselor 
 Ms. Aliaa Ajel

I am a clinical mental health counselor.  I graduated from 

Gannon University in December, 2013 Erie, PA, USA with 

Masters of Science and Clinical Mental Health Counseling.  

Gannon Clinical Mental Health and Counseling program 

is accredited by the Council for the Accreditation of 

Counseling and Related Educational Programs (CACREP). I 

am nationally certified counselor in the U.S.   My coursework 

and life experience have provided me the opportunity to 

lead adults in individual therapy and group work.  I have 

been fortunate enough to work alongside experienced 

professionals in the field, and they have provided me with a 

solid foundation and supervision on which to build a career 

in behavioral health.  Prior to joining Zayed University, I 

worked for Stairways Outpatient Clinic in Erie, PA, USA. 

My language and cultural skills gave me the advantage to 

provide mental health services to a variety of populations 

including Arab, American, Native American, Bosnian, and 

Nepalese.  My Muslim cultural background was an asset 

that gave me the privilege to be a staff trainer at Stairways 

out Patient Clinic to help their employees gain awareness 

about the Arab culture in order to provide better services for 

their clients from the Arab community. I help individuals in 

developing positive coping skills based on utilizing evidence 

based approaches including but not restricted to Positive 

Psychology, CBT, Sufiism metaphors (Islamic faith base), 

Energy Psychology EFT and psychoeducation.  I work 

with clients in individual and group settings.  I initiated a 

group therapy for Arab Women who suffered from PTSD 

resulted from past traumatic experiences. Before my work 

at Stairways, I volunteered at Gannon University as a group 

leader for college students. My role was to help them develop 

and practice helping skills for their undergrad psychology 

course.

 As outlined above, my dedication to the field of counseling 

is proven and strong. I believe you will discover my warm 

personality, strong communication skills, maturity, and 

languages skills in Arabic and English to be of great interest.
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The Impact can be Damaging 

& Why we do not Report 

Cyberbullying  

Cyberbullying can lead to a 

great emotional harm to the 

victim. Online communications 

can be very brutal and 

malicious. Cyberbullying can 

occur 7/24. Harassing text and 

images can be widely spread 

and impossible to be fully 

eliminated. There are arising 

record of youth suicide and 

cruelty related to cyberbullying.  

There is social stigma ascribed 

to reporting these incidents to 

an adult, teacher or a parent.  

Young students are reluctant 

to tell parents for fear of 

overreaction, restriction from 

online activities, and possible 

retaliation by the cyberbully.

Cyberbullying can be very 

sabotaging in your classroom.  

Cyberbullying affects you, your 

peers and even your instructor. 

Cyberbullying causes: 

A negative class room 

experience, Hinder 

learning experience, Increased, 

anxiety, depression, emotional 

distress, health problems and 

absenteeism, Feeling tension 

and fear in students and etc. 

 “Unless and 
until our society 
recognizes cyber 
bullying for what 
it is, the suffering 
of thousands of 

silent victims will 
continue”.

Anna Maria Chavez

What to do when being bullied 

•Don’t open or read cyber bullies 

messages 

•Do not engage the bully in a 

conversation 

•If bullied through email, chats or 

text messages, in most cases you 

have the option to block the bully. 

•Deem closing your Facebook, email 

account or changing your phone 

number. Doing this cuts the bully 

access to you.  

•As soon as you open new accounts, 

only give it to family or close 

friends. Don’t not share your 

personal information 

•You are terrified and threatened 

with serious harm, inform the police 

•Do not delete your messages. 

Messages may be needed for an 

evidence  

•Do not handle this alone. Seek 

support to help you emotionally. 

Inform a trusted authority figure 

such as a parent, family member, 

counselor or faculty member. They 

will give you support, help and 

advice.

Speak up and contact the Student Counseling Center! We listen, support 
and equip you with guidance.  
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social media is becoming a serious problem

Are you or someone you know a Victim of 
Cyberbullying?

Aliaa Ajel, MS [Clinical Mental Health Counseling] , NCC [Nationally Certified Counselor, USA] 

Senior Student Counselor, Zayed University – AUH Campus

Here is what happened to my student 

client 

19 year old was a college student 

who had started to engage in a flirty 

conversation with an anonymous 

person on Facebook. Conversation 

evolved eventually into a relationship, 

seeking love and affection.  

At one point he asked her to go 

out with him and when she refused 

he started posting threatening and 

sexually over-toned comments with 

links to inappropriate sites on her 

Instagram wall. 

What is cyberbullying?                                                                                    

It is bullying through using emails, 

chat rooms, websites, and other forms 

of electronics. Cyberbullying refers to 

the darker side of social networking. 

We are deluged with digital media, 

Facebook, Twitter, YouTube, text 

messaging and other social media, 

which offers an open stage and easy 

access for bullies to exploit others. 

This can often make the perpetrators 

feel more empowered, since it is 

unlikely that his or her identity will 

be discovered.               

Types of Cyberbullying 

Photo Shopping: sharing photos 

to threaten people or using their 

pictures for sexting, put them in an 

embarrassing situation, or socially 

stigmatize them. 

Flaming: sending aggressive messages 

or posts. The goal is to have the other 

person to respond to make him or 

her look bad to others. 

Happy Slapping: recording someone 

being harassed or bullied in a way 

that shows physical abuse.  

“Bullying strikes at the very value on which the entire curriculum is based, 
interfering with student’s desire or ability to learn”. 
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Qualities of a 

confident super mum

 Cari
ng

Lovin
g

Sensi
tive

Reflec
tive

Metac
ognit

ive

Compa
ssion

ate

Empat
hetic

Organ
ized

Lifel
ong l

earne
r

Offer
s lif

elong
 

guida
nce

How can I be a 
super mum?

Tip 1: Be prepared 
Tip 2: Spend (SMART) time
Tip 3: Create routines
Tip 4: Create rules
Tip 5: Be consistent
Tip 6: Create (SMART) space
Tip 7: Give (LOADS) love, 
care, & respect
Tip 8: Teach them to love 
reading and then let them 
experience the joy of reading
Tip 9: Teach them to search 
for challenges (life is full of 
challenges)
Tip 10: Be calm and 
understanding
Tip 11: Encourage Honesty
Tip 12: Listen to your children
Tip 13: Get organized 
Tip 14: Find a balance
Tip 15: Be happy and content

The Benefits
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 Tips on what it takes to
 be a Super Mum in the

 Middle East
15

Dr. Jase Moussa-Inaty- Educational Psychologist, college of Education
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Student Support Network
Husam Abdelkhaleq, student counselor

This past semester marks the celebration 

honoring the first group of our students Who 

achieved superiority and success at Student 

Support Network program, which was supervised 

by the Student Counseling Center in Zayed 

University. It is a pleasure to find in our students› 

determination and perseverance  and devote 

part of their effort, and their time to contribute 

to the advancement of student services provided 

by the Student Counseling Center. According to 

the strategic objectives of the Zayed University, 

which seeks to provide diverse and distinct 

student services to enrich student life and provide 

academic and moral support needed for them, 

and prepare them to contribute actively to 

community in all development areas. In addition, 

to give them the opportunity to contribute and 

assist other students, this program came to refine 

and build some skills for students in psychology 

and social services: such as, Effective listening 

for anyone from the students who needs support, 

and to inform them of the diverse student 

services offered to them by the University. 

Moreover, directing them to those who 

responsible for student services to provide help 

that meets their needs. In addition to that, 

the stock of knowledge which shows in those 

students to achieve the objective of this program. 

It also, increases to build their skills and 

established knowledge to them, 

and development to provide them the 

opportunity to support their colleagues who 

face some of the adjustment and coping with 

problems in University life and then, directing 

them to the right place to seek an appropriate 

assistance.

We wish you all those whom completed the 

program the best, dearest students in this 

initiative, which we look forward to see result 

of it in the near future undoubtedly. Well 

reflected in a positive student experience and 

community development capabilities student at 

the University.

In Conclusion, I was honored to design and 

conduct the training and would  like to recognize 

the administration for  their continuous support 

to this  innovative initiative and their efforts to 

allow and encouragement to involve our students 

in their strategic projects and plans, which is 

undoubtedly an integral part of the strategic 

objectives of the University.

Student Support Network Members are on the 

“front lines” of responding to the emotional and 

mental health concerns of other students , feel 

free to talk with any of the identified members 

if you would like or you could contact the 

counseling center for any further information or 

would like to see a counselor .

Hello, I›m Husam Abdelkhaleq 

and I›m the Senior Psychological 

Counselor at the Student 

Counseling Center – Abu-

Dhabi campus. I graduated 

from University of Tennessee, 

USA.  I’m a licensed and board 

certified professional Counselor 

since 1998 and I have long 

years of experience working as a 

clinician/supervisor with diverse 

populations and different age 

groups.
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The SSN (Student Support Network] was a great experience for me – the training broadened my view 

of ‘counseling’ and ‘psychological wellbeing’  and helped me increase my self -awareness. It was an 

incredible personal development opportunity and once we finished the training, we were formally SSN 

members.  After our certificate ceremony, we wanted to reach out to students - however not many 

students know about the program and us, so we are trying to be more visible in the campus. In the 

beginning there was a lot of self-doubt and apprehensions - I often felt I wasn›t ready to be a peer 

supporter, not knowing how I would  react to somebody sharing her concerns with me or what I would 

say ‘appropriate’ and ‘right’ to someone who approaches me. All these feelings were dispelled after my 

first experience of supporting a person- it was a very empowering and inspiring experience for me when 

I realized that I was capable of bringing a sense of hope and resilience to the person I talked to.  What I 

learned from my experience is that if we allow ourselves to be overpowered by our self-doubts and fears,  

we’ll never be ready to reach out and help another person regardless of the training and theoretical 

knowledge we might have. A message to my fellow student supporters is this - once you step out of your 

comfort zone you will feel good because you just helped a person to realize that there is hope and there 

is someone out there who can offer you the help you need! 

Empowering my Friends, Redefning Myself
Aysha Sulaiman Abdulla Sulaiman Saeed Al Kindi psychology student, Forth year 

Student Support Network

A rose is a symbol to a thousand stories… 
Here’s to my story, here’s to passion:

Zahra Zaki Abdulmajeed Adbulla Khalifa , psychology and Human Services, 
Third year. 

Just like water to roses, I sing my melodies and 

writings smoothly through the veins, reaching 

all the way to the top of the last growing 

petals…

And just like roses to water, I speckle lakes, 

speckle oceans with my petals and letters, 

adding a special change in colors and flavors…

To us on planet earth…

To us humans”.

We all have our unique passions or ways in 

making the world a better place; my passion 

is to become a counselor. Plus, my childhood 

dream is to become a remarkable writer. Hence 

I have majored in psychology. I have always 

admired the idea of change and I always loved 

to help people. When my major courses started 

taking me deeper into the world of counseling, 

I got the urge to truly live the moment of 

counseling. Besides, a famous proverb says: “Be 

the change you wish to see in the world”, so 

there I found myself having counseling sessions. 

Going for counseling was not related to 

discussing an issue or a problem. In fact, there 

is always a bright side that one could choose 

to look at. Personally, I sought counseling to 

better construct my goal and dream in this life. 

And who would have expected that asking for a 

professional advice in one topic, would actually 

take me on a thrilling quest for my abilities and 

who I am. Counseling, as I have studied and 

experienced, is not just about having someone 

else tell me what steps are better to achieve 

my goal. It was more about figuring out my 

own way in finding and acknowledging the 

right steps as per my personality, interests, 

and lifestyle. It emphasized the meaning of 

individual uniqueness to me, and it even made 

me a better person with the outer world and in 

my relationships. I restate my awe: who would 

have ever known that just wanting to have a 

better vision of my dreams, would actually 

create a different more developed worldview in 

my perspective! Furthermore and surprisingly, 

my writings were automatically influenced! 

I found myself writing with deeper insight 

and with covert boosters of positivity for my 

readers. 

If anyone ever asked me about one of my best 

experiences in life, I’m sure that counseling will 

be at the top of the list. 



Eating Disorder Awareness Day at Zayed 
University 

 Mariam Al-Shamsi, psychology student, Forth year
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ABU DHABI – We now live in 

a society that cares a lot about 

appearances and attractiveness. 

Due to the unrealistic and idealized 

media images, some women tend 

to deprive themselves from food 

in order to be thin. However, they 

don’t seem to know the dangers of 

starving and following patterns of 

eating disorders that can affect one’s 

psychological health and wellbeing. 

As part of the counseling center’s  

outreach programs we held an 

awareness day on eating disorders 

on Thursday 19 November 2015, 

which took place in the promenade. 

The event held many activities that 

aimed to help raise the awareness 

about eating disorders. The center 

also hosted a guest speaker from 

Middle East Eating Disorders 

Association (MEEDA) with a brief 

presentation about the dangers of 

dieting and eating disorders. Carine 

el Khazen, a clinical psychologist at 

MEEDA had a clear message that 

she wanted to send to the audience 

to stop unhealthy habits of dieting, 

for example eating only one meal a 

day. Along with the guest speaker’s 

presentation, we held activities that 

supported the concept of raising 

awareness of eating disorders.  These 

included watching videos, asking 

counselors, identifying celebrities 

with and without make-up, and a 

quiz to challenge the ideas that they 

have about eating disorders. 

 As part of organizing the event I 

have used my skills as a psychology 

student to make students feel 

comfortable about themselves. For 

instance, the design of the event 

entrance had a hidden message 

to make student feel that they 

are accepted. I have used cherry 

blossoms flowers as it represents the 

transient nature of beauty and life 

in general. Being part of this event 

and planning the activities was a 

great experience for me, as it opened 

my mind to many aspects of eating 

healthy and eating disorders. 
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The majority of people think that counseling 

is about a conversation between the client and 

the counselor where the client will present the 

problem and discuss it with the counselor to 

reach a solution. Sometimes talking can get in 

the way during counseling and takes away the 

precious moment of silence, where the client 

might be experiencing deep thoughts and 

feelings or struggling for an alternative action.

In moments of grief, clients carry heavy 

emotions and few words to express their loss. 

Here, the counselor needs to slow down the 

process by embracing the silence and opening 

the space for the client to voice their sadness. 

On many occasions clients expressed their 

pleasure to come few minutes earlier “to 

pamper themselves” by sitting in the waiting 

area and just focus on themselves, away from 

the stressful lifestyle that pressurize them to 

perform and achieve.

Silence can be helpful when the client reaches 

what we call the “Aha moment” and have 

a deep insight that she/he needs to hold to. 

Quite often the client would voice her/his 

thought: “wait a minute, its clearer now”, or 

“Aha, that makes sense”. 

In addition to the value of those moments 

for the client, it is the same for the counselor. 

These are the moments where the counselor 

recollects her/his thoughts and be fully 

engaged with the client in a congruent and 

empathic way. The art of active listening is one 

of the major skills required in counseling. 

We have to bear in mind that silence is not 

always a golden moment for clients. Some 

clients choose to remain silent because they 

feel vulnerable and under the spot light in 

front of the counselor. In many occasions 

clients were voiceless before they disclose their 

feelings.

One of the memorable experiences I had in 

counseling was with an eight years old boy, 

let’s call him John, who had bed-wetting 

symptoms. John walked in the play therapy 

room on the first session, avoiding eye 

contact. He chose two figures in the family 

setting representing parents and sat in a 

corner staring at them for the whole session. 

Meanwhile I was having this dialogue in 

my head whether to start a conversation or 

not. The time for me seemed so long, yet, I 

decided to follow his silence. This went on 

till the fourth session; that day he sat in the 

corner holding the two figures and I had no 

expectation of hearing his voice. Suddenly, 

he broke the silence with a low tone: “if they 

just explained to me their separation”, he kept 

repeating those words louder and louder, 

voicing the pain he had because the parents 

never explained the separation process to him 

and the father just moved out of the house 

and only came for visits. It was the first time 

I hear his voice. A week later the bed wetting 

How precious are silent 
moments in counseling?
Hind Alrustamani

The Hareem club is a student-run club that was established 

to support married students attending Zayed University. The 

Student Counseling Center supports the mission of this club 

by providing psychoeducational workshops and facilitating 

support groups  for married students and mothers in order to 

help them have an optimum  balance between their family and  

academic responsibilities.

Hareem Club
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ABU DHABI – We now live in 

a society that cares a lot about 

appearances and attractiveness. 

Due to the unrealistic and idealized 

media images, some women tend 

to deprive themselves from food 

in order to be thin. However, they 

don’t seem to know the dangers of 

starving and following patterns of 

eating disorders that can affect one’s 

psychological health and wellbeing. 

As part of the counseling center’s  

outreach programs we held an 

awareness day on eating disorders 

on Thursday 19 November 2015, 

which took place in the promenade. 

The event held many activities that 

aimed to help raise the awareness 

about eating disorders. The center 

also hosted a guest speaker from 

Middle East Eating Disorders 

Association (MEEDA) with a brief 

presentation about the dangers of 

dieting and eating disorders. Carine 

el Khazen, a clinical psychologist at 

MEEDA had a clear message that 

she wanted to send to the audience 

to stop unhealthy habits of dieting, 

for example eating only one meal a 

day. Along with the guest speaker’s 

presentation, we held activities that 

supported the concept of raising 

awareness of eating disorders.  These 

included watching videos, asking 

counselors, identifying celebrities 

with and without make-up, and a 

quiz to challenge the ideas that they 

have about eating disorders. 

 As part of organizing the event I 

have used my skills as a psychology 

student to make students feel 

comfortable about themselves. For 

instance, the design of the event 

entrance had a hidden message 

to make student feel that they 

are accepted. I have used cherry 

blossoms flowers as it represents the 

transient nature of beauty and life 

in general. Being part of this event 

and planning the activities was a 

great experience for me, as it opened 

my mind to many aspects of eating 

healthy and eating disorders. 
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The majority of people think that counseling 

is about a conversation between the client and 

the counselor where the client will present the 

problem and discuss it with the counselor to 

reach a solution. Sometimes talking can get in 

the way during counseling and takes away the 

precious moment of silence, where the client 

might be experiencing deep thoughts and 

feelings or struggling for an alternative action.

In moments of grief, clients carry heavy 

emotions and few words to express their loss. 

Here, the counselor needs to slow down the 

process by embracing the silence and opening 

the space for the client to voice their sadness. 

On many occasions clients expressed their 

pleasure to come few minutes earlier “to 

pamper themselves” by sitting in the waiting 

area and just focus on themselves, away from 

the stressful lifestyle that pressurize them to 

perform and achieve.

Silence can be helpful when the client reaches 

what we call the “Aha moment” and have 

a deep insight that she/he needs to hold to. 

Quite often the client would voice her/his 

thought: “wait a minute, its clearer now”, or 

“Aha, that makes sense”. 

In addition to the value of those moments 

for the client, it is the same for the counselor. 

These are the moments where the counselor 

recollects her/his thoughts and be fully 

engaged with the client in a congruent and 

empathic way. The art of active listening is one 

of the major skills required in counseling. 

We have to bear in mind that silence is not 

always a golden moment for clients. Some 

clients choose to remain silent because they 

feel vulnerable and under the spot light in 

front of the counselor. In many occasions 

clients were voiceless before they disclose their 

feelings.

One of the memorable experiences I had in 

counseling was with an eight years old boy, 

let’s call him John, who had bed-wetting 

symptoms. John walked in the play therapy 

room on the first session, avoiding eye 

contact. He chose two figures in the family 

setting representing parents and sat in a 

corner staring at them for the whole session. 

Meanwhile I was having this dialogue in 

my head whether to start a conversation or 

not. The time for me seemed so long, yet, I 

decided to follow his silence. This went on 

till the fourth session; that day he sat in the 

corner holding the two figures and I had no 

expectation of hearing his voice. Suddenly, 

he broke the silence with a low tone: “if they 

just explained to me their separation”, he kept 

repeating those words louder and louder, 

voicing the pain he had because the parents 

never explained the separation process to him 

and the father just moved out of the house 

and only came for visits. It was the first time 

I hear his voice. A week later the bed wetting 
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reach a solution. 

Sometimes talking can get in the way during 
counseling and takes away the precious 
moment of silence, where the client might be 
experiencing deep thoughts and feelings or 
struggling for an alternative action.

In moments of grief, clients carry heavy 
emotions and few words to express their loss. 
Here, the counselor needs to slow down the 
process by embracing the silence and opening 
the space for the client to voice their sadness. 

On many occasions clients expressed their 
pleasure to come few minutes earlier “to 
pamper themselves” by sitting in the waiting 
area and just focus on themselves, away from 
the stressful lifestyle that pressurize them to 
perform and achieve.

Silence can be helpful when the client reaches 
what we call the “Aha moment” and have a 
deep insight that she/he needs to hold to. 
Quite often the client would voice her/his 
thought: “wait a minute, its clearer now”, or 
“Aha, that makes sense”. 

In addition to the value of those moments 
for the client, it is the same for the counselor. 
These are the moments where the counselor 
recollects her/his thoughts and be fully 

engaged with the client in a congruent and 
empathic way. The art of active listening is 
one of the major skills required in counseling. 

We have to bear in mind that silence is not 
always a golden moment for clients. 

Some clients choose to remain silent because 
they feel vulnerable and under the spot light 
in front of the counselor. In many occasions 
clients were voiceless before they disclose 
their feelings.

One of the memorable experiences I had in 
counseling was with an eight years old boy, let’s 
call him John, who had bed-wetting symptoms. 
John walked in the play therapy room on the 
first session, avoiding eye contact. He chose 
two figures in the family setting representing 
parents and sat in a corner staring at them for 
the whole session. Meanwhile I was having 
this dialogue in my head whether to start a 
conversation or not. The time for me seemed 
so long, yet, I decided to follow his silence. This 
went on till the fourth session; that day he sat 
in the corner holding the two figures and I had 
no expectation of hearing his voice. Suddenly, 
he broke the silence with a low tone: “if they 
just explained to me their separation”, he kept 
repeating those words louder and louder, 
voicing the pain he had because the parents 
never explained the separation process to him 
and the father just moved out of the house and 
only came for visits. It was the first time I hear 
his voice. A week later the bed wetting stopped 

completely and John was chatting and asking 
me to play with him.

Another golden moment was with my first 
client who was a 10 years old boy who moved 
with his family to another country due to the 
father’s new job. The first time he walked in 
therapy he chose a puzzle with three hundred 
pieces. He asked me to help him and for the 
whole session, I just was with him in silence 
putting the pieces together and wondering in 
my head, am I doing the right thing on my first 
counseling session? When the session ended 
he did not have any comments, his mother 
picked him up and I asked her about the next 
appointment thinking in my mind: would he be 
interested in coming again? He held her hand 
and responded promptly: Monday. This was a 
relief or “Aha moment” for me because I was 
questioning myself if the session was efficient 
enough for him to come back. 

Later on, the mother told me that she was very 
impressed from the first session when she saw 
both of us head to head being involved in the 
game because he never did that before.

Silent moments can expand in our daily lives 
where we seek moments of being more than 
doing. People often choose to attend classes 
for learning how to breathe and how to reach 
their inner peace. Although we fill in our 
agendas with goals to achieve i.e. to do; how 
many of us would write in their agendas a 
moment to be?
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OUTREACH 
SETS DAY 



It was a good opportunity to work with Dr. Shaima and the other 

staff members at the SCC on the second issue of Counselor’s 

Corner. We have learned a lot not only about design, but also about 

how valuable a resource a newsletter can be in reaching out to the 

campus.

 

Ms. Amal Alawi Alhashmi [CoE & CSSH] Counseling Outreach 

Assistant, Student Counseling Center.

It was my plessure to work with the Student Counseling 

Center, and get to know the lovely people who works there. 

I honstly did not know anyhing about this center before, but 

now, that my friend Amal Alawi introduced me to the center, 

I know what sort of things the counseling center does for our 

university students. 

Designing the secouned issue of the Counselor›s corner was a 

geat chance for me to imply what i have learned about books 

and magazine designs.

Ms. Fatima Al Badi, [CSSH] International Studies student. 
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Design Team 

To be alone...
Sometimes can help!

Sometimes can destroy us...
But what if  we had someone…

Who can listen…?
To us…

And help us …
When there is no one else is there for us.

Would it be nice and safe to go them?
And let them be our friends, and more.

That is why we have Counseling centers...
They are there for us …

We need to be confident …
And avoid being shy and think that.

They will make fun of  us or blame us.
They left their families and other responsibilities just for us…

So in order to solve problem …
Loneliness won’t help…

We need to talk to somebody…
Express our feeling towards what is happening to us…

Don’t be shy to go to these counseling centers or to talk to anyone …
Whenever you have a problem.

If  it’s at home, school, or University, just ask for help and they will be there for you…

To Be 

Khawla Najem Al Khanjari

Senior Accounting Student



SR Event Name Venue Organized 

by

date time Event Discription Contact Person to invite 

VIPs (pls 

list them 

here

6 ABP Workshops TBA SCC (AUH 

and DXB)

Throughout 

the semester

Series of interactive workshops on a wide range of topics 

to introduce freshers to the university and help them 

settle into University life. It will cover topics such as – 

•How university is different from high school

•Independence; Freedom; Taking responsibility for one’s 

learning and academic progress. 

•Assignments, Grades, Positive and healthy relationships 

with Friends and instructors/professors; 

•Adapting to different Instructional Styles by Professors

•Stress of University Life;

•Introduction to Counseling Services. empower students 

with 

Hind, Haneen, 

Husam, Joan

N/A

7 Movie with the 

Counselor
TBA SCC (AUH 

and DXB)

March 

Week 2
Movies help us to identify and de-stigmatize 

psychological disorders. This program is an invitation 

to students to increase awareness of, and advocacy for 

mental health issues.

8 Wellness Week TBA SCC (AUH 

& DXB)

March 

week 3
(17-13) 

A week of lectures and  workshop  on various topics 

spanning a range of Mental health matters.

VP,Provost, senior 

management

9 Parent Awareness of 

Counseling Services  

Day

TBA SCC AUH& 

DXB

May 

Week 1 
1-5 May 

This workshop is organized to –

Provide support and information to parents of new 

students regarding psychological wellbeing of their 

children and transitioning to the demands of university 

life or experiencing other challenges or setbacks along 

the way. Topics to include – what is professional help 

and support (counseling, difference btw professions 

– psychologist, psychiatrist, counseling, social work; 

warning signs of distress in their children; young women 

and freedom; support in choosing career etc)

VP,Provost, 

senior 

management

10 Eating Disorder 

Awareness (SETS 

Day4)

TBA SCC April 

Week 3 
25 of April 

Eating disorders – such as anorexia, bulimia, and binge 

eating disorders – are more common than we tend to 

think. They are serious, potentially life-threatening 

conditions that affect both a person’s physical and 

psychological health. The purpose of the program is to 

educate students on eating disorders and help them seek 

professional guidance as soon as possible since early 

intervention is key to successful recovery. 

This program will 

•raise awareness that eating disorders are life threatening 

illnesses, not lifestyle choices; 

•provide accurate information to help differentiate 

between eating disorders and other conditions such as 

food addiction, unhealthy eating etc. and 

•Provide screening to identify students with a high 

likelihood of having an ED.

VP,Provost, 

senior 

management

11 Drug Abuse 

Awareness Week – 

NRC (SETS Day 4

TBA SCC (AUH 

& DXB)

April

Week 4 
The program provides an opportunity for ZU Students 

to learn more about substance abuse prevention, 

to talk about treatment and recovery, and to bring 

forward solutions for change. The major focus of the 

program will be prevention education by the National 

Rehabilitation Center, Abudhabi.

N/A

12

Yoga for a Healthy 

Mind

TBA SCC May

Week 1
An introduction to the practice of yoga and its three 

principles of breath exercises, physical postures and 

mindfulness to promote a healthy mind and body.

N/A
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SR Event Name Venue Organized 

by

date time Event Discription Contact Person to invite 

VIPs 

(pls list 

them 

here

1

Counseling Majlis 

[Meet Our New 

Counselor]

SCC SCC JAN 

WEEK 4
TBA Coffee time with our new counselor Ms. 

Alia Ajel. This fun and interactive session 

with Alia will be a great opportunity for 

students to be introduced to  Alia as well 

as to know more about counseling and 

psychotherapy.

Alia Ajel N/A

2

Tell us your Story

“A sorrow shared is 

half a sorrow, a joy 

shared is twice a joy”.

TBA SCC FEB

Week 2

Sharing stories is a powerful way to 

inspire and motivate... We all know 

someone who has fought adversity one 

way or other. Doing this together in a safe 

space that “counseling” provides  creates 

an environment of trust and acceptance. 

Let›s get together and share our stories! 

This is an invitation to students to 

share their personal stories of triumphs 

on sadness, loss, grief that can be an  

inspiration to others. Bring your 10-3 

minute story with a willingness to share. 

We›ll provide an audience, a theme, 

coffee and all our attention. Listeners and 

story tellers are equally welcome.

N/A

3 Self-Care Workshops TBA SCC Throughout 

the semester
Series of interactive workshops on a wide 

range of topics to empower students 

with adaptive skills and healthy coping 

strategies to deal with stress and strain.

Husam AbdelKhaleq N/A

4

Domestic Violence 

Awareness Week (SETS 

Day3)

TBA SCC (AUH 

& DXB)

Feb

Week -23 4
25 of Feb)

Domestic violence may include verbal, 

physical, emotional, sexual any other 

form of threat, neglect, harassment etc. 

This series of lectures and presentations 

on topics spanning domestic violence 

is with the goal of preventing abuse 

and raising awareness on the issue, 

recognizing distress signs and establishing 

healthy relationships towards a healthy 

community and society. 

N/A

5 Transitioning from 

University to the 

Work World

TBA SCC Feb 23 
(SETS 

Day3)

Self-help strategies to manage stress and 

anxiety related to transitioning from 

university to the work world.

N?A
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Zayed University

Student Counseling Center

www.zu.ac.ae/main /en/student-affairs/counseling /index.apx

 

AUH Student Counseling Center

ADM 1.109,111,113 - Administration Building Student Counseling Center on first floor across from Enrollment 

Office

Call us - 02 5993389 (Abu Dhabi)

Email: counseling@zu.ac.ae

 

AUH Men’s Campus Student Counseling Center

M3.0.007b

Husam Abdelkhaleq, Senior Student Counselor -  02 5993389

Email: counseling@zu.ac.ae

 

DXB Student Counseling Center

R-GF080,082- - Students Affairs office on Ground level

Joan Abdullah, Senior Student Counselor - 04 4021462

Email: counseling@zu.ac.ae


