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WELCOME MESSAGE FROM THE DEAN

Dear All,  

There is no shortage of memes around the globe 
highlighting how challenging Spring 2020 semester 
is with many wishful calls for the year 2019 to come 

back. While challenging indeed, for us at the College of 
Education Spring 2020 has been an opportunity to grow 
further and provided yet another testament to what our 
team—students, staff, faculty members, and academic 
administrators—is all about. If I am to summarize the 
semester in one sentence I would say: Spring 2020 has 
been about rising to the occasion through collaborative 
work with a focus on students’ needs and everyone’s well-

being. 

The semester started with high hopes and many scheduled 
events including an annual conference, a students’ 
research and creative projects symposium, and a CAEP 
accreditation visit. True, we had to postpone them to Fall 
2020, BUT… we participated in other events that are as 
important and, arguably, with longer lasting impact. 

On the professional and academic side, all COE members 
participated in ongoing authentic  and live training and 
professional development that goes beyond anything 
we could have imagined. In mid-February 2020, faculty 
members and students in COE’s graduate programs 
were the only group making use of the power of 
technology for online course delivery. Two and a half 
months later, all members—including students, staff, 
faculty, and academic administrators—are active leaders 
and participants in online learning and virtual meetings. 
The team members’ educational technology vocab 
list went from Blackboard, Grade Center, and Banner, 
to a much more elaborated set that includes Adobe 
Connect, Webex, Zoom, Outlook Teams, WhatsApp, 
breakout rooms, voice over PowerPoints, asynchronous, 
synchronous, and much, much more. Who would have 
thought this possible? In the same time frame, the team 
members’ discussions went from how to log into the 
systems and deliver the material to the more academic 
discussion of how to increase students’ engagement and 
better serve their needs. Needless to say, this definitely 
changes the landscape for us as a college of education. 
Skills acquired during this semester and lessons learned 
will be carried forward and our practices will definitely 
build on the progress that has been achieved. 

The successful transition from face-to-face course 
delivery to online learning in such a short period of time 
is testimony to the successful team efforts not only at the 
college level but also at the university level. The transition 
would not have been successful without the collaborative 
efforts of team members from all units, especially the 
Information Technology Department and the Center for 

Educational Innovation. 
As such, and on behalf 
of all of us, I would 
like to extend a note 
of appreciation for 
all members who 
made transition not 
only possible but also 
successful. 

Beyond academic and professional practices, Spring 
2020 offered a chance for personal growth and maturity. 
While socially distant as a team, we got closer on a human 
level, and we sensed first-hand how dependent we are on 
each other. More importantly, we saw each other as more 
than colleagues but partners in humanity who are looking 
forward to being together again. We missed our offices 
and corridors, and we acquired a renewed appreciation 
for our blessings and the things we took for granted. 

It is said “Every cloud has a silver lining” and the 
global coronavirus pandemic qualifies as a set of dark 
fat nimbostratus clouds that often bring rain or snow. 
However, from the looks of it, they are bringing a number 
of silver linings too. Those who are willing to take a closer 
look might be able to see an amazing cloud iridescence. 

We wish you a wonderful summer vacation and invite 
you to explore the college’s Spring 2020 achievements 
included in this issue. 

Looking forward to coming back all energized in the Fall! 
Until then, stay connected and stay safe.

@ZU_COE        @COE_ZU

Sincerely,
Rana Tamim, Dean
College of Education
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MESSAGE FROM THE ASSOCIATE DEAN

What a strange semester this Spring 2020 has 
been! I recall pausing to admire the symmetry 
of the date 2020 when I first wrote it at the 

start of January, but it has since proven to be anything 
but a symmetrical semester. In fact, it is one that we will 

never forget.

Pitched suddenly into full online teaching and learning, 
faculty and students have done their best to continue 
with their programs in the virtual world, while dealing 
with the unusual academic and personal circumstances 
that face us all. Both faculty and students were grateful 
that we had already built strong face-to-face pedagogical 
relationships with each other in the university classroom 
during the early weeks of the semester. Based on these 
established bonds of trust, the vital pedagogical work 
of the college has continued remarkably smoothly in the 
virtual world. This is due to the flexibility and goodwill 
of everyone in the college, faculty, staff, and students 
alike. At the same time, we acknowledge that no online 
teaching and learning would have been possible without 
the heroes and heroines in two university support 
departments, in particular IT and CEI.

Meanwhile, the continuous development of learning and 
teaching has also proceeded apace. At the curriculum 
level, new and revamped courses have been proposed 
and approved for all three COE departments. Highlights 
from the Arabic Department include new university 
elective courses in Arabic Calligraphy and in Public 
Speaking and Professional Presentation in Arabic. 
From the English Department there are revamped 
university elective courses in World Poetry and Film 
and Literature, as part of the college’s Minor in English 
Literature. Substantive changes have been approved for 
the Education Studies Department’s Early Childhood 
Education program. New courses for the future include 
Creativity and STEAM, Teaching Arabic, Children’s 
Literature in Arabic, and The Social Context of Teaching 
and Learning, as well as a new introductory course In 
educational research. 

In a major initiative for 
COE at the graduate 
level, the college has a 
new graduate program 
proposal in process, 
the Post Graduate 
Diploma in Education, 
with three program 
options in Arabic, 
Math, and Science 
Education initially. This 
program will cater for 
bachelor’s degree holders in one of these fields and will 
provide them with a teaching qualification via a year-
long teacher education program. 

The other major task accomplished in Spring 2020 
was the submission of the addendum to the college’s 
self-study report submitted in July 2019, as part of 
the process toward the Council for the Accreditation 
of Educator Preparation  (CAEP) reaccreditation. This 
addendum included a 50-page submission on our 
Masters in Educational Leadership, along with a 90-page 
response to the formative feedback report on our initial 
submission for the Early Childhood Education program. 
The college was fully prepared to host the accreditation 
team from the USA in April 2020 but, unfortunately, 
due to the restrictions imposed by COVID-19, the visit 
had to be postponed until a later date. We look forward 
to hosting the CAEP site visitors at ZU in the not too 
distant future.

For now, here’s wishing everyone who reads this 
newsletter all the very best during this challenging 
and unique time in our university and personal lives.  
Together we will get through this, and there will be 
brighter times ahead.

Kay Gallagher, Associate Dean
College of Education 
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MESSAGES FROM DEPARTMENT CHAIRS

Ahlan wa Sahlan to another exciting newsletter 
that features, among many things, news from 
the Arabic Department at the College of 

Education, Zayed University.  

Spring 2020 has surely been a different kind of a 
semester here at ZU and around the world, with an 
instantaneous turn around to online teaching and 
learning due to COVID-19 pandemic. The Arabic 
Department students, faculty, and staff had to quickly 
adjust to this change in teaching tools and hit the road 
running. This meant changing the nature of some of our 
assessments and finding solutions that accommodated 
the new reality we live in.  This has led to a wonderful 
emergence of a growth-mindset mentality displayed 
by all learners, as well as faculty and staff.  Not only 
that, but faculty members continued to publish their 

research and even turned to online presentations at 
conferences. One of our esteemed faculty members, 
Dr. Mohammad Ait Maihoub, managed at the same time 
to score a huge win, receiving the prestigious Sheikh 
Zayed’s 2020 Award for Translation. In addition, the 
Arabic department managed to put in a proposal for 
a Diploma in Arabic Language Teaching and Learning.   

It is heartwarming and worthy of pride to see how the 
whole Arabic Department community rallied to make 
this unusual semester a success and to remain focused 
on how to best serve our students and make them feel 
safe and taken care of.  For this I’m immensely grateful.

Mahabbati,

Hanada Taha Thomure, Chair
Department of Arabic

The Department of Education Studies has had 
a most interesting semester in the times of 
COVID-19. I have been astounded by the faculty 

members’ ability to adapt their courses in a way that 
meets the needs of our teacher candidates. We eased 
our candidates into distance learning by providing 
Blackboard session initially, but we are happy that our 
candidates have all had access to synchronous sessions 
via Adobe Connect, as well as pre-recorded sessions 
using other technologies. The range of creative 
technologies in use by faculty members has been 
very interesting to see. Most of all, faculty members 
have worked together and continued to connect with 
each other informally and formally and have shown 

strong team support. Our regular afternoon coffee 
sessions have provided a drop-in space for faculty to 
connect at a personal and professional level. One area 
of challenge for us has been managing practicum and 
internship courses, but, again, by thinking creatively 
about how to support our candidates in this area, 
these courses have been able to run meaningfully. I am 
so proud to be part of this wonderful, supportive team, 
who show pastoral care not only for our candidates 
but also for each other as faculty members. 

Anna Dillon, Chair 
Department of Education Studies

As always at the end of a semester, there is both 
nostalgia and the occasion to celebrate many 
firsts and many accomplishments. The current 

pandemic allowed us to explore our talents as online 
teachers, as improbable as it may have seemed to 
some of us six months ago.  The department rose to the 
challenge, administered exams, and delivered lessons 
successfully through Adobe Connect and Blackboard, 
with the support of ZU IT Team and CEI.  This really 
established our viability as educators of the 21st 
century. In Spring, there was another first as the English 
Department successfully offered ENG 363 - Drama, the 
first course in the Minor in Literature and a university 
elective.  After this auspicious beginning, the Minor will 
develop in the Fall with two new courses, ENG 360 - Film 
and Literature, and ENG 367 - World Poetry.  

As I poured over the nine pages of presentation 
abstracts and publication announcements that were 
collected for the newsletter, I was impressed with 
the tremendous energy faculty put into research this 
year again, the diversity of fields and venues, and the 
support Zayed University as an institution provided to 
all our endeavors.  On this occasion, I would like to give 
a special mention and much deserved praise to three 
of our faculty members whose research impressed 
the university at large as recipients of the prestigious 
Provost’s Fellowship: David Palfreyman, Jingjing Qin, 
and Sarah Hopkyns.

Annick Durand, Chair
Department of English
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This year’s Majors’ 
Day event took 
place on Sunday, 

January 26, on the Female 
Promenade on Abu Dhabi 
Campus, and on Monday, 
January 27, in front of the 
Blue Auditorium on Dubai 
Campus. The COE faculty 
and organizers were very 
excited to participate in 
this event and advocate for 
the College of Education! 
All the faculty involved 
were eager to share their 
knowledge about courses 
and their own experience 
working with COE students. 
Many smiling faces passed 
by our tables to ask 

about Early Childhood 
concentration and all the 
students who expressed 
interest in joining our 
Major were provided with 
fliers and course plans. If 
the students had already 
chosen their specialization, 
they were informed about 
our two Minors—the Minor 
in Literature and the Minor 
in Education—and how 
they can be related to 
their specialization. Many 
students were excited 
about the possibility of 
expanding their skill sets 
by enrolling in one of these 
minors.

Major’s Day

Special Highlights and Events

SPECIAL HIGHLIGHTS AND EVENTS
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EDUCATION DEPARTMENT

ZAYED UNIVERSITY ACTIVATES ITS 
MEMORANDUM OF UNDERSTANDING 
WITH PRINCESS NOURAH BINT 
ABDULRAHMAN UNIVERSITY

On February 19 and 20, 
Zayed University had the 
pleasure of welcoming 

guests from Princess Nourah bint 
Abdulrahman University (PNU) in 
Riyadh, represented by Dr. Hessa 
bint Mohammed Alshaya, Dean 
of the College of Education, and 
Ms. Nadia bint Fahad Alsayf, the 
Dean’s advisor for early childhood 
education. The two-day visit 
revolved around activating the 
memorandum of understanding 
between the two universities 
and focused on the exchange 
of academic and educational 
expertise, scientific research, and 

educational innovation.

The two parties engaged in thorough 
discussions that paved the way for 
future collaborations between Zayed 

University and PNU, specifically 
related to early childhood programs, 
Arabic language, joint research 
projects, professional development, 
best practices in student-centered 
teaching and learning, student 
support, and development 
of inclusive and supportive 
environments that meet the needs 
of students of determination. 
Additional discussions between 
the two teams highlighted the 
possibility of joining educational 
forces in two research consortiums 
that would revive research in the 
field, especially in early childhood 
education and Arabic language.

The PNU team also took a tour on 
the ZU campus, visited the Early 
Childhood Learning Center and met 
with College of Education faculty 

and staff.

This visit comes after the Office of 
the Vice President at ZU introduced 
decree No. 24/2020 that stipulates 
the formation of a taskforce in 
charge of undertaking all pertaining 
responsibilities related to activating 
the education side of the signed 
MoU between the two universities.  
The team is chaired by Dr. Rana 
Tamim, Dean of the College of 
Education, and includes Dr. Hanada 
Thomure, Arabic Department Chair, 
Dr. Asia Foster, Director of the 
Early Childhood Learning Center, 
Dr. Khadija Alhumaid and Dr. 
Sana AlMajaidah from the Arabic 
Department.

Drs. Emily Winchip, Areej El Sayary, 
and Jason Johnson were judges 
for the UAE Junior Innovators 

Challenges Competition, which took place 
during The 4th National Science and 
Technology Innovation (NSTI) Festival 
on February 4-6, 2020. The aim of the 
competition was to inspire young Emirati 
children to be innovative and creative. 
Children were encouraged to use their 
imagination, problem solving, critical 
thinking, teamwork, and communication 
skills to complete various tasks.

COE Faculty 
at the NSTI 
Festival

THE UAE INNOVATION MONTH 
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Guest Lectures in the  
College of Education

Dr. Mariam AlHashmi and Dr. 
Areej AlSayary organized a 
series of guest lectures for 

COE students during the spring 
semester 2020. On January 22, 
a workshop titled “Increasing 
Learner Engagement Through 
Culturally Responsive Pedagogy” 
was conducted for students in 
ED C323 - Integrated Curriculum 
course. This was a two-hour 
interactive workshop presented by 
a team from the University of South 
Australia. The speakers highlighted 
the significance of understanding 

the various cultural dimensions of 
learning, ethnic communication 
styles, student-knowledge base, 
and culturally-responsive pedagogy. 
The presentation helped students 
develop a personal philosophy of 
education based on developmentally 
appropriate practices and 
scientifically accepted principles 
of learning and development. The 
speakers were Dr. Nadeem Memon, 
Senior Lecturer at the University of 
South Australia, Dr. Deborah Price, 
Associate Head and Lecturer of 
Inclusive Education and Wellbeing for 

the School of Education, University of 
South Australia, Dr. Deborah Green, 
Program Director and Lecturer in 
the Humanities and Social Science 
Education at the University of South 
Australia, and Mr. Dylan Chown, 
lecturer in the School of Education 
at the University of South Australia 
and member of the Pedagogies for 

Justice Research group.

A second workshop titled “Education 
Matters: Why Are a Number of 
Nations More Advanced than 
Others?” was held on February 
2. The workshop was opened for 
students registered in the EDC 350 - 
The Learner, EDC 351 - The Teacher, 
and EDC 323 - Integrated Curriculum 
courses. The workshop included 
a discussion around the UNESCO 
report “Learning: The Treasure 
Within” and connected the aspects 
of “learning to know,” “learning to 
do,” “learning to live with others,” 
and “learning to be” with practices 
applied to the UAE and regional 
context. The speaker was Dr. Samia 
AlFarra who works as a consultant 
in School Improvement/Excellence 
in Education K-12. She is a certified 
DSIB /KHDA inspector and serves on 
three boards of international schools 
in Dubai, Riyadh, and Kuwait.

Finally, a third workshop titled “The 
Role of Innovation and Educational 
Technology in Raising Educational 
Standards” was scheduled to be held 
on March 4 but it was unfortunately 
postponed due to COVID-19. The 
invited speaker was Dr. Nora AlNaqbi.

COE TEACHER CANDIDATES AT THE FOURTH MIDDLE EAST 
MATH TEACHERS CONFERENCE

Drs. Areej El Sayary and 
Jason Johnson chaperoned 
teacher candidates to The 

Fourth Middle East Maths Teachers 
Conference in Dubai held on February 
22, 2020. This conference brings 
together every year school leaders, 
Math advisors, education consultants 
and Mathematics educators from 
the Middle East and beyond for a 
jam-packed day of learning and 

networking, with the main aim 
of advancing the teaching and 
learning of Mathematics in 
classrooms. Zayed University 
College of Education was the 
first higher education institution 
to bring prospective teachers to 
the conference. During this event, 
teacher candidates presented 
new and innovative strategies to 
promote student engagement.

Special Highlights and Events
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Laila Mohebi Reinvents 
Field Experience Online!

After the university’s decision 
to move to online classes 
due to COVID-19, I faced a 

dilemma because I had only field 
experience this semester and I felt 
that managing a normal course 
online is easier than trying to give 

my field experience students the 
knowledge and involvement they 
are missing in schools. Therefore, 
I asked my students to present 
lessons with as much “real” 
teaching as possible. My students 
and I agreed that we are going 

to use scenario-based pedagogy 
with a little of envisioning, role 
playing, acting, and make-believe 
situations. 

All my students chose the 
approach that suited the lesson 
type and their character. So, Mona 
Abdelrahman, who was doing 
her internship in Al Hanan KG in 
Ajman decided she wanted to 
present a story about recycling 
with two octopus characters 
called Kiki and Koko. I acted as if I 
were her hyperactive student and 
she told the story using cut-outs 
of octopus and recycled materials, 
such as tissue boxes used for 
storage. She came down to my 
level and presented the lesson in 
a very interesting way, using face 
gestures and intonation. 

The whole experience was 
amazing, I was able to really 
evaluate her teaching and give 
her constructive, meaningful 
feedback. I believe my students 
are ready to teach online!

With Khadija AlHumaid on 
Instagram!
Dr. Khadija AlHumaid had 

a successful Instagram 
initiative called “La 

Tsheloun Ham” (“Don’t Stress 
Out”). This initiative was meant to 
provide support to our students 
during these difficult times and 
motivate them to enjoy the remote 
learning experience. She explained 
the concept and expectations of 
remote learning and highlighted 
the importance of the current 
transition to remote education. 
Her live Instagram session was 
attended by a large number of ZU 
students who felt they are not on 
their own during this transition 
period from on campus to online 
classes. During this session, 
students talked about their 

challenges dealing with remote 
learning, such as the examination 
process, technological difficulties, 
clarity of explanation, and a new 
learning model. As Dr. AlHumaid  
pointed out, “this initiative is the 
first of its kind for Zayed University 
as we communicate with students 
outside the framework of the 
regular remote learning system. 
We go beyond the regular day 
to day academic support that 
is expected from faculty and 
we look at providing moral, 
psychological, and technical 
support, if necessary.” The session 
was attended by H.E. Noura 
AlKaabi and H.E. Ohood AlRoumi, 
who assured our students of ZU’s 
continued support.

Education Department
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HIGHER EDUCATION IN TIME OF CRISIS:

Online Meetings

During the spring semester, 
Dr. Khadija AlHumaid 
had several meetings 

with Business Harvard Review 
on Facebook:  https://www.
f a c e b o o k . c o m / h b ra ra b i a /
videos/514167585922197, You 
Tube: https://www.youtube.com/
watch?v=iRnIHni2yKI,Twitter: 
https://twitter.com/hbrarabia/
status/1249396187477704704, 
and Instagram: https://www.
instagram.com/hbrarab ia/ . 

During these meetings, the 
attendees discussed the 
challenges faced by higher 
education in time of crisis. A 
similar meeting with the National 
Program for Happiness & 
Wellbeing focused on dealing with 
stress in university in challenging 
times. Finally, a meeting with ZU 
Media Group addressed ways to 
support our students during this 
transition period from on campus 
to online learning. 

Our Interns Online!

Online learning is a new experience for all 
our students, and especially for interns. 
Despite some hardship, we could call it 

a successful experience for both the students 
and the teachers. Our students have made an 
outstanding effort to achieve the goals and 
objectives of an internship. We share here some 
of our students’ internship experience through 
online learning.

Tahani Mohammed: “I really enjoyed this 
experience because I learned many things. I 
learned how to implement what I studied at the 
university to my work environment. Teaching 
students is an amazing experience that helped to 
grow my confidence and communication skills. 
My greatest accomplishment was when I taught 
my students all day without my mentor’s help, 

which was a big reward to me. My internship 
experience revealed many positive things in my 
personality. For example, I can teach students 
without help, I can deal with them in a perfect 
way, I can come up with ideas easily and, the 
most important thing, I can see myself as a great 
teacher in future.”

Fatma Alkarbi: “I’ve learned many things through 
this experience. Having the opportunity to join 
my teachers through distance learning was a 
really great choice. Giving us the access to their 
online learning system was a big responsibility 
and it showed us that we are trusted by the 
Ministry of Education as trainee teachers. They 
gave us the green light to teach the students in 
these hard circumstances.”  

Special Highlights and Events
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Education Department
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Special Highlights and Events

ARABIC DEPARTMENT

On February 16 and 17, Ms. 
Huda AlAqili from the 
College of Education 

attended the 2020 Global 
Women’s Forum, “The Power of 
Influence,” at Madinat Jumeirah, 
Dubai. The event was organized by 
Dubai Women Establishment and 
was held under the patronage of 
His Highness, Sheikh Mohammed 
bin Rashid Al Maktoum, Vice 
President and Prime Minister of 
the United Arab Emirates and 
Ruler of Dubai.

Building on the Forum’s theme, 
the GWFD 2020 offers a global 
platform to influence policies 
and foster partnerships that 
further women’s positive 
impact. The Forum discussions 
inspired dialogues on the role of 
women across four main areas: 
government, economy, society, 
and future. The Forum engaged 
over 3,000 attendees, including 
global leaders, experts, academics, 
entrepreneurs, and students.

A wide range of topics were 
explored throughout GWFD 2020, 
including transformative strategies 
for global gender balance, 
prominent female leaders in the 
UAE and their role in changing 
existing stereotypes and proving 
their power and capabilities, 
the future of women at work 
during the Fourth Industrial 
Revolution, propelling female 
entrepreneurship in the MENA 
region, women’s active role in 
government, and the importance of 
women’s engagement in achieving 
the UN Sustainable Development 
Goals (SDGs) 2030, among other 
things. Several breakout sessions 
addressed these topics, presenting 
a vital opportunity to create better 
policies and foster collaborative 
partnerships meant to empower 
women around the world in 
driving transformative change and 
createing a brighter future for all.

Mona Al Marri, Chairperson of 
the Board of Directors of Dubai 

Women’s Establishment, discussed 
the reasons for choosing “The 
Power of Influence” as a title 
for this year’s event and said 
that, since the foundation of the 
UAE 49 years ago, the vision of 
the leadership has guided the 
country in establishing itself as a 
global model for rapid progress in 
ensuring gender balance.

GLOBAL 
WOMEN’S 
FORUM 2020
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Arabic Department

ARABIC CONCEPTS STUDENTS 
AT THE EMIRATES FESTIVAL OF 
LITERATURE

On February 6, 
Mrs. Suha Karaki 
a c c o m p a n i e d 

students from her 
ARA 130 – Arabic 
Concepts class to 
the 2020 Emirates 
Festival of Literature at 
Intercontinental Dubai 
Festival City. Novels 
are an integral part of 
this course and, for 
that purpose, students 
attended an evening 
session at the festival, 
where Hoda Barakat introduced her celebrated novel The Night 
Mail. Through five letters, the author sheds light on the main 
characters, their thoughts and emotions, and the immense 
change they endure overnight. Hoda Barakat is the winner of 
several prestigious literary awards, the most recent being the 
International Prize for Arabic Fiction, won in 2019 for this very 
novel .

Self-Development Course  
with Dr. AlSkaf

In February and March, Dr. Sawsan 
AlSkaf from the Department of 
Arabic delivered a training course 

to Zayed University students that 
enjoyed a wide popularity. During 
this course, students learned how 
to identify smart goal standards, 
made mental maps of personal 
and professional priorities, learned 
about time management and how 
to increase their self-confidence, 
developed their leadership skills 
by learning how to assign tasks 
and set priorities, enhanced their 
communication and listening skills, 
and were introduced to the notion 
of lifelong learning. The students 
felt empowered as they practiced 
drawing plans for their goals and 
learned strategies for achieving 

them.
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Special Highlights and Events

At the end of February, 
Zayed University 
community enjoyed a 

play entitled Khaffif Teishak (Be 
More Responsible) staged by Dr. 
Ali AlSharef and Dr. Muhammad 
Amayreh from the Arabic 
Department in collaboration 
with ZU’s Media Club. The 
play was performed on both 
campuses and shed light on 
different issues that the Emirati 
youth face today, from the need 
to take more responsibility 

in life to the obstacles that 
young men face when they 
want to marry because of high 
dowries. The play presented 
characters and realities one can 
witness in the local community 
every day. These characters 
were played by our students: 
Sultan Mohammad, Suhail 
Mohammad, Fahed AlAnuhi, 
and Talal AlOmari. The play was 
written and directed by Fahd 
Al AlAnuhi and co-directed by  
Ali Larry. 

Khaffif Teishak: 

A Student Play about Important 
Social Issues in the UAE
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ARABIC DEPARTMENT FACULTY ON 

SKY NEWS ARABIA

At the start of this year, 
Dr. Majed Harb was 
interviewed on Sky News 

Arabia. During this interview, 
he addressed many current 
educational issues in the Arab 
world, such as the reality of 
teacher education, curriculum 
planning, hidden curriculum, 
moral and aesthetic education, 

and the role of education in facing 
extremist thought. The interview 
was informed by his book, Critical 
Pedagogy, published in 2015.

In mid-January, Sky News also 
invited Dr. Chokri Mabkhout 
to be a guest speaker in Dr. 
Sulaiman Al Hattlan’s talk show 
on Arab issues in the region. The 
discussion revolved around two 

main topics. The first one was 
atonement in culture, tolerance, 
the role of education and culture 
in enlightening the minds, and 
the importance of developing 
the religious discourse. In the 
second part of the conversation, 
Dr. Mabkhout talked about his 
novelistic work, particularly The 
Italian, which won the Booker Prize 
in 2015. He also discussed various 
ideas presented in his books, the 
reasons for writing them, and the 
reception of his novels by Arab 
readers.

On March 27, Dr. Hanada Thomure 
appeared as a guest in the “Hadith 
AlArab” TV program, where 
she discussed Arabic language 
teaching and learning in the Arab 
world.  The main theme emerging 
from this interview was the need 
to redesign the way Arabic is 
being taught in schools so that 
it will focus more on reading 
and language immersion than 
grammar. Another theme was the 
need to pay more attention to the 
preparation and training of Arabic 
language teachers. 
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Dr. Chokri Mabkhout 
Celebrates the Month of 
Reading on Sama Dubai

On March 16, Sama Dubai TV 
hosted Dr. Chokri Mabkhout 
from the Arabic Department 

on its cultural program, “The UAE 
Reads,” presented by Parwin Habib. 
The episode celebrated the Month 
of Reading in the UAE and shed 
light on Dr. Mabkhout’s literary work 
and awards, the most important 
being the Booker Prize he received 

in 2015 for his novel The Italian. The 
discussion revolved around various 
issues related to reading in the Arab 
world and its importance in building 
character, forming individual and 
collective identities, and effecting 
social change. Dr. Mabkhout 
highlighted various initiatives that 
the UAE has launched to elevate 
the status of the Arabic language, 

especially the Reading Month 
initiative. He also underlined the 
popularity of the novel in the Arab 
world compared to other literary 
genres, stating that this is due to 
the social role that the novel has 
had in the region and its colorful, 
expressive nature. As Dr. Mabkhout 
pointed out, Arab novelists need 
to modernize the topics of their 
novels so that they reflect the many, 
intricate issues society faces today. 
Novelists love their readers, imagine 
them, and write with the intention 
of engaging them and bringing 
them into the story and the lives of 
their characters. According to Dr. 
Mabkhout, this is the main feature 
that makes literature so popular 
today and so close to the readers’ 
hearts.

Dr. Chokri Mabkhout 
on Dubai TV: 
Literature in the 
Time of COVID-19

On March 26, Dr. Chokri Mabkhout was invited 
on Dubai TV to discuss the role of the novel in 
the challenging times we face today, especially 

during the current stay-at-home COVID-19 pandemic. 
Such circumstances encourage writers to think deeply 
about future and the repercussions of the current 
challenges. According to Dr. Mabkhout, this exceptional 
hardship will give a boost to digital books due to their 
accessibility and ease of reach. However, this will not 
affect the status of printed books in the long run, 

especially for those of us who are passionate about 
reading. Dr. Mabkhout added that the current situation 
may give many an incentive to discover the world of 
reading and self-learning and use literature to elevate 
the soul, improve their mental health, and learn about 
similar past situations that novels bring to life. 

Special Highlights and Events



College of Education Newsletter Spring 2020 | Issue 617

Arabic Department

DR. ALI ALSHAREF ON 
ONLINE TEACHING

Despite the fact that online 
instruction is new to 
Zayed University faculty, 

Dr. Ali AlSharef from the Arabic 
Department thinks it is a highly 
enjoyable experience that has 
significantly changed his way of 
thinking and teaching. Although 
initially concerned that distance 
learning would not reach its intended 
outcomes, it has actually exceeded 
his expectations: he noticed 

increased student interaction, 
responsibility, and attendance. As 
Dr. AlSharef  explains, students 
have shown a strive for success and 
openness in facing this challenge 
that are very encouraging for every 
faculty member. Online teaching is 
no longer a novel experience but 
a wonderful journey that breeds 
an internal will to exert additional 
effort and to elevate the quality of 
instruction.

Learning 
Arabic
at ZU
This semester, the Arabic 

Department offered an 
intermediate-level course 

in Modern Standard Arabic 
that met every Monday for four 
weeks. Before its closure, the 
course was attended by nine 
ZU faculty and staff members. 
The course was taught by Dr. 
Abdulla Lux and Dr. Atteya 
Elnoory, and focused primarily 
on three language skills: 
speaking, listening, and reading. 
The guest faculty and staff 
listened to Modern Standard 
Arabic conversations dealing 
with real life situations and 
engaged in individual and group 
discussions. Furthermore, some 
conversations were displayed in 
written form so that attendees 
could  practice their reading 
while also having their spelling 
and pronunciation mistakes 
corrected.

The interest in this and other 
similar courses appears to be 
on the rise. We all look forward 
to resuming this course, as well 
as other related courses, as 
soon as it becomes feasible to 
do so!

ARABIC WRITING WORKSHOPS:  
APL 386 - Literature  
for Children

In an effort to address the need for 
Arabic and/or bilingual teaching 
practice, Dr. Zeina Hojeij hosted the 

Al Futtaim Education Foundation in 
her APL 386 – Literature for Children 
class. She invited Dr. Farah Sarraj, 
Director of Arabic at Al Futtaim 

Education Foundation, and her team 
members, Ms. Nema Katranji, Leader 
of Arabic Pedagogy, and Mr. Alaa 
Zen, Leader of Arabic Curriculum 
Design & Development, to offer 
Arabic Creative Writing Workshops 
for her APL 386 students.  The Al 
Futtaim Education Foundation 
Arabic team visited Dr. Hojeij’s class 
on February 13 and 22, 2020, and 
gave two days of Arabic children’s 
literature creative writing workshops. 
They worked with the students on 
analyzing Arabic storybooks, telling 
stories in Arabic, and writing a 
children’s story book in Arabic.
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THE MONTH OF READING:
A Student’s thoughts 
on Bilal’s Code

Students in Rania Hamwy’s 
Arabic class were assigned 
various novels to read and 

reflect on during the Month of 
Reading. On the novel Bilal’s Code, 
her student, Salem Saif AlShamsi, 
wrote the following report:

“I am not the type of person who 
is very interested in reading novels, 
but Bilal’s Code attracted me due 
to the mystery of its exciting cover 
and title. This sparked my curiosity 
to discover the code and what it 
pertains to. When I started reading 
the novel, I found that the writer 
raised many important social 
issues such as illness, bullying, 
racism, and the faith that changes 
the course of a person’s life, 
enriching it with positivity and will 
to keep going. The writer also used 

a simple language that reflected 
the reality of the modern life. The 

book presents the life experiences 
that many characters, and it is 
remarkable in that it forces you to 
ask a lot of questions that help you 
to connect with yourself. Moreover, 
the novel makes you realize the 
many blessings you have and that 
you are usually oblivious to, which 
is very similar to how we all feel 
now, during the COVID-19 crisis. 
The current pandemic is a reason 
for all of us to think about what is 
happening in societies around the 
world, thank God, and forever be 
grateful to Him. The novel goes 
back and forth between the past 
of the main character’s life and 
the present of the child Bilal’s life 
in the USA. This made me curious 
to discover the reason for bringing 
together these two characters 
and made me think that this novel 
should be turned into a movie. In 
closing, I’d like to say that I truly 
wish to see other students read 
this novel, discover its intriguing 
mysteries, and share their opinions 
on the novel with me and with 
other readers.”

Among the events that Rania 
Hamwy from the Arabic 
Department is eager to 

attend every year is the Emirates 
Airlines Festival of Literature, 
one of the main events of the 
cultural and literary landscape in 
the UAE. During the festival, Dr. 
Hamwy  enjoys attending the many 
discussions that take place on 
contemporary novels, especially 
those that won important awards 
around the world. Such discussions 
bring to light the authors’ thoughts, 
the literary beauty of their works, 
and the wide range of human 
experiences they share with us.

With Dr. Rania Hamwy 
at the Emirates Airlines 
Festival of Literature
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ENGLISH 
DEPARTMENT 
TASKFORCE

On February 27, the English 
Department Taskforce met 
to discuss possible events 

and activities meant to increase the 
visibility of the department within our 
university and student community. 
The members of the team – Fatma 
Said, Nadine Jaafarawi, Ileana Baird, 
Hulya Yagcioglu, and Asif Qureshi – 
agreed to start with an advertising 
campaign and, more importantly, 
with a spectacular inaugural event. 
The taskforce members suggested 
organizing one big event each 
semester and then several smaller 
events periodically, in the form 
of invited speakers, workshops, 
competitions, training sessions, 
and celebrations of students’ work 
in English language and literature. 
Please be on the lookout for our first 
events this coming fall!

With Nadine Jaafarawi  
at the Hay Festival 
Abu Dhabi

Hay Festivals bring readers 
and writers together to 
share stories and ideas on 

sustainable events around the 
world. These festivals both inspire 
and entertain, inviting participants 
to imagine the world as it might 
be. An international celebration of 
arts and sciences, Hay Festival has 
been held for the past 30 years 
in Hay-on-Wye in Wales, a town 
famous for its bookshops. Since 
2006, Hay Festival 
has expanded to 
run festivals around 
the world, arriving 
in Abu Dhabi as 
well. Hay Festival 
Abu Dhabi built 
on the success 
of the previous 
three editions in 
Beirut (2009–
2012). This year, on February 
29, the Palestinian Canadian 
doctor Izzeldin Abuelaish was 
interviewed by Tom Fletcher, 
a Professor of International 
Relations at New York University, 
about his personal tragedy. 
The audience heard about the 
death of his three daughters 
who were killed by Israeli shells 
on January 16, 2009, during the 
Israeli Defence Forces’ incursion 
into the Gaza Strip. Instead of 
seeking revenge or sinking into 
hatred, Izzeldin Abuelaish called 
the people in the region to start 
talking to each other in a deeply 
inspiring book suggestively 
entitled I Shall Not Hate. His 
response to this tragedy made 
news all around the world and 
won him numerous humanitarian 
awards.
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Literature Minor
The Department of English 

offered its first course of the 
Literature Minor in the spring 

semester: ENG 363 - Drama. The 
course focused on diverse styles 
of drama from various global 
contexts, with students keeping 
in mind the idea of performance. 
It considered three significant 
plays from different eras in their 
respective socio-political milieus: 
Henrik Ibsen’s A Doll’s House, 
Tennessee Williams’ The Glass 
Menagerie, and Oscar Wilde’s 
The Importance of Being Earnest. 
The students also paid particular 

attention to the transition of drama 
into theater and its reinvention 
from one presentation to another, 
as well as to theater as a space of 
“make believe.”

Offered as a university elective, 
the course was taught by Dr. 
Hulya Yagcioglu in AUH and Dr. 
Vasiliki Kotini in DBX. Attended by 
students from different colleges 
and diverse backgrounds, the first 
course of the Minor was a great 
success. Here are some comments 
of the students enrolled in the 
Drama class: 

“I love this course, it was absolutely my favorite! It changed me in a way 
[and] my perspective on things, made me happier to be alive and receive 
such wonderful stories with wisdom and knowledge. I believe my journey 
would not end here. I’ll do my own reading and live more than one life, 
enjoying the laughter and being sad with the struggles of the characters 
who will teach me more about life. I look forward each day to get to my 
Drama class whether at university or quarantined.” 

Amna Alhammadi

“I would like to recommend this amazing class to everyone who likes to 
read and enjoy a good time with very thoughtful and interesting plays.” 

Fatma Alnaaebi

“The course is amazing because it helps the students to express their 
thoughts and give their opinion on plays.”

Fatima Almheiri

“It is a fun course where you can learn and enjoy at the same time [and] 
one of the most fascinating electives with the most wonderful instructor.”

Shaima Alhosani

“I ended up really enjoying the class [as] the teacher made her best to 
make sure we were all interested and always tried her best to make the 
class different and exciting.”

Fatema Alsaabri

“This course has developed my analytical skills. Also, this course differed 
from other courses because it was interesting and entertaining.” 

Loloa Alghulaifqi

“The Drama course was a new experience. It enhanced my ability to 
analyze and criticize plays. Also, it is fun to read and watch these plays 
from a different point of view.”

Rouqaya Alshaqaa 

The minor is offering two new courses 
in the Fall semester: ENG 360 Film and 

Literature and ENG 367 World Poetry.

ENG 360 Film and Literature will help 
students learn more about how books 
have been transformed and become 
more or less interesting in a new context 
through class lectures, discussions, 
and interactive activities. It will explore 
the way film has drawn on literary 
sources, and 
c i n e m a t i c 
adaptations 
of novels and 
short stories 
that have 
dominated 
the box 
office and 
film industry 
awards. 

ENG 367 
World Poetry 
will expose 
students to poetry from 
various cultures, literatures, and socio-
historical traditions. The course will 
refine the students’ skills in appreciating 
and analyzing poetry and will help them 
understand the unique place of the 
poem among other forms of literature, 
focusing particularly on poetry’s distinct 
and intense use of language. Students 
will reflect on how poetry provides 
a different lens on the self, society, 
and the world. The course will explore 
poetry written 
predominantly in 
English but will also 
enlist major poets 
of world literature.
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In the spring semester, the 
Teaching and Learning Committee 
planned to shift focus from 

teaching to learning. Accordingly, 
the committee conducted a series 
of workshops for students on both 
campuses. Dr. Tabbasim Ali and Dr. 
Asif Qureshi organized workshops 
on the Abu Dhabi campus, while Dr. 
Zeina Hojeij and Dr. Areej ElSayary 
organized workshops on the Dubai 
Campus. The What Works Learning 
workshops conducted for students 
in semesters 4 and 5 covered two 
topics. The Self-Directed Learning 
& Note Taking workshop held on 
February 10 was an interactive 
session during which students 
were helped to understand their 
strengths and weaknesses in 
their learning. Students started 
by describing how they learn, 
discussed the difficulties they face 
when learning, and explained what 
they want to improve. Then, they 
engaged in an activity called “True 
Colors” during which they were 
asked to identify areas of strength 
and weakness in their learning and 
were able to set plans to improve 
this process. 

The Organization and Time 
Management session organized 

on February 24 was an interactive 
workshop that started with an 
activity on how students use 
their time. The participants 
acknowledged that a lot of time 
is wasted with social media and 
entertainment. They understood 
the difference between being 
busy and overwhelmed and being 
productive. They learned how to 
prioritize their needs and how to 
maintain a balance in their life. An 
electronic “To Do List” was also 
introduced to them for future use. 

With the commencement of online 
teaching in Spring, the College of 
Education’s Teaching and Learning 
committee moved its regular 
face-to-face collaborative faculty 
discussions about teaching and 
learning onto a shared online forum. 
As COE faculty members learned 
to navigate their way through the 
new world of online teaching, they 
shared their Tips and Tricks for 
Teaching Online with colleagues 
through a dynamic shared Google 
doc. Most tips and tricks relate to 
teaching via Adobe Connect, the 
university-supported platform, but 
there are great recommendations 
for other useful apps as well. 

And as a reminder that online 

pedagogy is not just about the 
technical bits and bobs, but also 
about human psychology and 
human interaction, two entries 
are worth highlighting here. Dr 
Herveen Singh starts her online 
class with a 2-minute gratitude or 
mindfulness exercise and finds that 
this significantly increases student 
focus and generates positive 
energy. Dr Larysa Nikolayeva 
assigns students the role of a 
presenter and gives them the 
opportunity to share their screen 
and take their classmates through 
the task using the mic. 

We share some of these suggestions 
below as a source of inspiration 
for all of us in the future. As this 
is a document that is continuously 
updated, please continue to check 
out the contributions to What 
Works in Online Teaching here:

h t t p s : / / d o c s . g o o g l e .
c o m / d o c u m e n t /
d/1thzqOkEb458pVeEtHZOQne-
sM0Y2VuMV7ynJJVgvLYE/edit

The Teaching and Learning 
committee thanks to everyone 
for sharing their insights and 
experiences as a community of 
practice in this new world of online 
teaching!

English Department
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 PPT with Audio

 John Matthews

If you save your lesson as a “Powerpoint Show” (.ppsx file extension), then 
the students can click the link and it automatically loads the slides and 
narration in one package that plays automatically like a video. This is much 
easier for them than trying to open it as a regular .pptx file and then having 
to manually click the audio button on each slide. In my version of PPT, that 
is under the “Save as” menu under specialty options.

 Uploading Evidenc

 Tabassim Ali

I am asking students to complete short questions and reflections after my 
lesson. To keep in line with compliance and not overload the Grade Centre 
with students’ work, I have set up limited time Discussions in Blackboard. 
Students are able to add documents to the Discussions as well, which 
keeps the Grade Centre nice and neat. This also allows me to monitor 
attendance.

 1)  Padlet
 2) WhatsApp
 3) Google Slides

 Jenny Eppard 
(aka Tech Queen)

I use Padlet as a backup to everything and you can embed it straight  
into BB.  

Also, WhatsApp is great for quick Q&A.  

Finally, you can embed audio and video into Google slides without the 
uploading/downloading wait time.

 1) Study.com
 2) Discussion Board
 3) Adobe meeting
 4) Emails & WhatsApp
 5) PPT with audio  

    recorded  

 Areej Elsayary

I use Study.com as they provide really good videos with transcripts. I can 
create a class and upload all the videos I need from the website. Then, I 
invite my students and add them to this class.

Discussion Board remains the best for student reflections but these days 
I’ve added the Padlet as well.

I use Adobe Connect for one-hour meetings every other day when 
students can meet me for advice and/or support.

I added WhatsApp in addition to emails as it is an easier way of 
communication.

All classes are uploaded on Blackboard as PPT presentations with audio 
recorded.

 1) Adobe Connect 
 2) Google Jamboard App  

 Lawrence Meda

Each student puts his/her microphone on mute each time they are on a 
video conference. Students can unmute themselves when they want to 
speak. Muting improves the quality of sound.

I prevent students from speaking at the same time by asking them to raise 
hands (raise hand feature on Adobe).

Students use earphones to reduce echoing sounds.

Google Jamboard is very good for brainstorming and allowing students to 
work with their sticky notes in groups.

 1) Discussion Board
 2) Adobe Connect
 3) Classkick.com 

 Nadine Jaafarawi

I use the discussion board for students to submit their written work.

I use Adobe Connect for Q&A. I record sessions and upload thme on BB to 
be accessible to absent students.

Activities are delivered using Classkick.com, where students can self-
assess their work, and they are saved automatically on the website.

What HowWho
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 1) Adobe Connect
 2) Statistics tracking on 

Blackboard

 Emily Winchip

A welcome screen in Adobe Connect seems good: you can set up text on 
the Shared Whiteboard to remind students to turn on their microphones (or 
mute them if they’re coming in later)

You can set up “statistics tracking” for files in Blackboard to see that 
students are accessing them. You just need to ‘run statistics’ later.

 Adobe Connect Q&A  
box and mic approval

 David Palfreyman

Last week when I was supporting students in preparing an assignment 
(rather than giving input) and I found that using the Q&A box (from the 
“Pods” menu) made this much easier.  A student can post a question there 
and I can post answers which are clearly attached to the question, and 
visible to all students. We can also interact in the chat window, but students’ 
questions can get messy in the chat, with students asking overlapping 
questions, etc.

At the end of the class I use the little menus to email me a transcript of the 
Q&A box and the chat box separately, and I forward them to students. The 
Q&A transcript has been more useful to them because they can clearly see 
answers to commonly asked questions.

Also, I found that students sometimes ask for the mic, and if they raise 
their hand (rather than asking in the chat window), then I see an “Approve” 
option for that student; and if I approve it, it enables her mic. Again, I’ve 
found this is easier and clearer for everyone than having students ask in the 
chat box to have their mic enabled.

 Adobe Connect -  
late log in by students 

  Abdulla Lux

It has happened a number of times that once the class has begun students 
who log in late are not able to join the group. They sent ‘requests’ to join 
the meeting, which I accept, but they still are not able to join. One solution 
that has worked is to momentarily ‘exit’ the meeting and then log back in. 
As far as I can tell, the instructor has to do this. The meeting should be fine 
when you come back into the ‘room,’ and then can accept any students 
who couldn’t get in. This seems to be the only way to fix this problem I 
don’t know how to ‘invite’ a particular student to the meeting when it has 
already started. (Apparently, we can ‘accept’ a request to join the ‘room’ 
but we can’t generate an ‘invite’ for students who can’t log in.) So, again, if 
you have students who come late, send a ‘request’ that you ‘accept’ them 
but they still can’t get in, try exiting Adobe Connect™ for a moment. (There 
might be a better solution, but I just don’t know one).

 Adobe Connect: 
 Students as Presenters  

 Larysa Nikolayeva

I tried to assign students the role of presenters on Adobe Connect and give 
them the opportunity to share their screen and take their friends through 
the task by using the mic. This proved to very successful with my male 
Business students.

 Mindmeister,
 WhatsApp for 

brainstorming, and 
Gratitude and Mindfulness  

 Herveen Singh

Mindmeister: an online tool to engage students in creating mind maps that 
can be used later in class to continually build on.

WhatsApp: I have students brainstorm and present their diagrams online. 
Some students prefer pen and paper… so they take pictures with their 
phone and post them on WhatsApp.

Gratitude and Mindfulness: I found that starting the class with a 2-minute 
gratitude or mindfulness exercise significantly increases student focus and 
generates a positive energy for our discussions.



24 Spring 2020 | Issue 6College of Education Newsletter

Online Education:
STUDENT

Voices
CHALLENGES YOU FACED LEARNING ONLINE:

“Communicating with my 
fellow group members. We take 
more time to understand each 
other because we don’t have 
direct communication and fast 
response.”

“Some professors don’t use 
Adobe, just record their voice and 
then we have to complete tasks 
every class. So, we just listen and 
do tasks. Maybe sometimes we 
don’t understand, or we have 
other assignments to do. It is too 
much stress.”

“It is hard to have quiet place and 
focus at home. Also, I [usually] 
learn by interacting with teachers 
and students. Furthermore, 
sometimes the Internet is very 
slow and Adobe Connect is 
crowded.”

“I think the Adobe connect app 
is very distracting, so I haven’t 
enjoyed using it that much. I 
personally prefer PP presentations 
with audio recordings, but that’s 
just a personal preference.”

“Some professors have been very 
demanding. Somehow our ‘to do’ 
list grew during this experience. 
I just hope that some professors 
consider that we are taking more 
than one course and give students 
a reasonable amount of work.”

“Lack of interaction with the 
teachers and students.”

“[It is] hard to finish all work on 
time, issues with Wi-Fi, hard to 
understand the material, hard to 
finish all our assignment on time, 
can’t focus, stress, don’t know 
what I should learn, information 
[provided] is not enough to 
understand.”

“Studying online is much, much, 
much better than being on campus as 
we practice self-regulation of lectures, 
attendance, and assignments. 
However, I think that there are some 
teachers [who] are not helping 
us with this. Some of them keep 
giving us LONG assignments 
for counting the attendance, in 
addition to our regular assignments 
that are graded.”

“Sometimes I cannot hear 
the professor and it always 
disconnects even if the Internet is 
good.”

“I couldn’t understand the 
assignments very well. Some 
teachers don’t put detailed 
descriptions of assignments [on 
screen]: they only present in 
Adobe and sometimes it’s not 
clear. Also, there are too many 
assignments to do.”

“The interaction between us and 
the instructor is missing, and it is 
kind of hard concentrating with all 
the things. And [we are] missing 
the school atmosphere [and] the 
pressure of our instructors to 
motivate us to do great.”

Special Highlights and Events

Given the sudden switch 
to an online learning 
environment, students 
had to rapidly adapt to 
novel ways of  interacting 
with their instructors 
and classmates. This 
experience has been 
challenging for some, 
and enjoyable for others. 
We include below some 
of their anonymized 
thoughts on the pros and 
cons of learning online 
as a way to reflect on 
what this change meant 
for some of them:
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WHAT WORKED FOR YOU OR  
FUN FACTS YOU WOULD LIKE TO SHARE:

“Refreshing the page hundreds of times 
until it works.

“Being in a quiet room with no 
distractions.”

“The whole process is working well. 
Attending the classes, using the app, etc. 
One funny thing students came up with 
was: “I wish I take 1 dollar for every time 
I hear professors asking, ‘Can you all hear 
me?’”

“I like the Kahoot in distance  
learning!”

“I can learn at any time any place with 
online education.”

“I only have fun with Dr. Bashir. Although 
he gives us discussions, it’s simple and 
fun.”

“I think online learning is not good or 
bad, it’s all how you deal with it. Also, 
from my experience, I spend more time at 
home, which helps   me to focus on my 
homework [instead of] losing time going 
outside.”

“I have had fun connecting with  
my professor [during] lessons while . . . 
working at home and hopefully we will 
survive this semester!”

“The motivation is stable. I thought that if I 
worked online I would lose motivation and 
start procrastinating, but I realized that I 
finished things and tasks earlier because 
I had the time to rest and used [well] my 
free quarantine time. I feel emotionally 
stable despite the quarantine and more 
relaxed and calculated when doing my 
assignments and projects. Of course, my 
instructors and everyone who worked to 
make this online experience possible are 
the main reason I can work comfortably.  
Thank you!”

“Studying online is much much much 
better than being on campus! I can attend 
the lecture while I’m sick, eating, or half 
sleepy. Thank you!”

“Doing extra exercises for the courses, 
trying to stay positive and motivated, 
setting up daily goals to accomplish to 
stay active.”

“I like when all classmates [are] active 
and when all the class can answer without 
feeling shy.”

“It’s a new and good experiment.”
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TEACHING ONLINE: 
FACULTY 
TESTIMONIALS

We also include below some of our faculty 
testimonials about what worked and 
what still needs to be fine-tuned when 

teaching online. As some of those who sent us 
their answers might want to engage in further 
conversations and/or projects with their colleagues 
on some of the issues raised here, we provide their 
names, with thanks for taking the time to share with 
us their thoughts. 

Amir Kaviani

More instructional scaffolding is needed for each class in order to make sure students have understood the content of each 
lecture/lesson. This is also true regarding assessing students’ work during and after each session.

In general, the fact that no class time has been lost is a great success per se. Students’ positive comments at the end of each 
lesson regarding their learning experiences of the day can also be very heartwarming.

Lawrence Meda

Sometimes class is delayed as some students have problems with Internet connectivity. The discussions are not as strong as I 
have in face to face teaching

I am now a Techy Savy and blended learning is the way to go. I will not stop teaching online as its combination with face to face 
helps enhance students’ learning experience more than when one of the two worlds is used.

Nadine Jaafarawi

The challenge that I faced during online teaching is that it felt, at the beginning, that I was talking to myself. Students didn’t want 
to use either their mics or their cameras. And even when I ask questions, they prefer to type their answers. I had another difficulty 
in using the breaking rooms in Adobe. So far I am still rehearsing on all the technology equipment I have until I get it right.

I noticed that some of the more introverted students, who don’t usually participate in class, use the chat box to ask questions or 
participate. Another thing that I noticed is that students miss the face-to-face interaction with their instructors and some of them 
expressed clearly that this pandemic has made them appreciate going to the university and attending classes.

Fida Atallah

The key challenge is thinking of the most suitable medium, whether it is Blackboard journals and discussions with handouts, 
narrated slideshows, or Adobe Connect. Following some thinking after the first three sessions of each class, and a class survey 
where I asked students to identify their most suitable medium, their challenges and their suggestions, I decided to go for a blend 
of the three, where Adobe Connect acts as my “office,” where students come in virtually for questions and inquiries during class 
time and, if needed, during extra time. I assign special timings for groups of 4-5 students and they will come in at their allocated 
time.

Establishing a simple and easy attendance routine whereby all students log in to the class by sending a standard e-mail within 
the first 10 minutes and then start to work on their journal tasks. Students are in within 10 minutes except for minor delays when 
there are technical issues. E-mail seems to be the most reliable medium or, at times, the WhatsApp or text messages when the 
Internet is down.

Faculty
Challenges You Faced Teaching Online
Success Stories/Fun Facts You Would Like to Share

Special Highlights and Events
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Kay Gallagher

At Zayed University, we have all the hardware and software and licenses we need for effective online teaching, and for this I am 
most grateful. We also have amazing faculty support networks within the IT and CEI units; unrivaled in my experience of other 
higher education institutions in the UAE and beyond. Moreover, within the College of Education, we have expertise in online 
teaching—and, indeed, as this is Dean Rana Tamim’s area of expertise, we have exemplary leadership in this regard. However, as 
a university and as a college, I believe that we are in need of a more nuanced understanding of the sociocultural/sociolinguistic 
context of learning and teaching, especially from the perspective of our students. Some key questions in this regard include: 
What issues do students face with participation in online learning? How do students feel about speaking into a mic, whether 
communicating in Arabic or English? How do students feel about the use of cameras during online classes? How do they feel 
about speaking in English to their content instructors during online classes from home? To what extent do instructor expectations 
for online learning mesh with student realities? These and other questions are ripe for research.

Humor is a shield against fear, and I’ve really appreciated humor as an antidote during these challenging times. So, thank you 
for all the fun and wildly creative stuff circulated by colleagues, family, and friends. On another note, I’ve learned that effective 
online learning and fruitful online meetings require high levels of pre-established mutual trust. Thus, it’s really important to invest 
significant time and resources in establishing high-trust face-to-face interactions before entering the virtual world.

Areej Elsayary

The challenge I faced was with the 480 students as the idea of teaching online is new for them. Through my Adobe meetings 
and WhatsApp communication, I overcame this by giving them several tips about how to record their screen, PPT with audio 
and videos. It became even better when we digged deeply in the Intasc standards and looked at the rubrics of disposition and 
evaluation. Students started to read, reflect on, and self-evaluate their work. The quality of reflection was also enhanced and 
polished. I created a study plan (differentiation) for each one of the teacher candidates and worked with them on different 
tasks in order to ensure that all of them meet the goals and requirement of the course by the end of the semester.

For other courses, I had a really good experience using the distance learning. I rely more on Blackboard (discussion, 
announcement, wikis, and weekly teaching materials). I use Adobe Connect to meet the students and discuss with them 
important points, in addition to other meetings conducted as needed. I also learned how to use many applications on Apple 
that are very useful and efficient, such as recording my screen with my voice recorded to explain certain concepts, PPT, and 
assignment instructions. The good feedback I received is that students have everything recorded, so they can get back to the 
material anytime.

Larysa Nikolayeva

Students’ unwillingness to use mics during class.

Being given a leading role in the online class was a great success with my male Business students. They eagerly performed the 
role of live peer reviewers when the mode of a presenter was assigned to each of them: they shared their screen with the group, 
took other students through the assigned writing, highlighted problematic areas, and explained them simultaneously by using 
the microphone.

Vasiliki Kotini

Engaging the students in the online setting: the students refuse to use the microphone and participate in class other than using 
the chat box on Adobe.

Maintaining a good sense of humor and engaging them in group work through Google Slides.

Mohammed Salami

The challenges that I have faced in the process of teaching online are: adapting to a virtual situation, especially during the 
discussion part of each lesson, and the difficulty in persuading students to speak and write without limiting themselves to 
hearing, given the importance of the student as the main point of discussion in the learning process. Another challenge was also 
the technical problems that some students experienced, which result in the students entering late the class. It is also a challenge 
for some students who are shy to speak, but this we gradually overcame.

As for the successes, they were mainly about monitoring challenges and trying to overcome them. I tried to ensure motivation 
in keeping with the lesson and context we deal with, spread the spirit of competition among students, and make them more 
confident in expressing opinions, lesson after lesson. Using Adobe’s high-quality services in communicating and presenting 
lessons, then discussing them orally and in writing. Relying on Blackboard through the journal feature and using it for interaction 
and discussion. Adopting Power Point to explain the lessons, as well as Blackboard. In fact, the main reason why the technology is 
successfully used for teaching is the teacher’s ability to know his students very well. This helps in the process of communication. 
Also, the teacher’s support in making students  get involved in the learning process, which means that the teacher should play 
the extra role of a stimulator,  more so than in the classroom.

Saber Lahbacha

Students’ reactions, technical problems.

Some students interact very well and are eager to improve their level of knowledge and overcome the distance obstacle.

Tabby Ali

This whole experience is a daily challenge. Learning to share the home space with my husband who is also working from 
home while home schooling the children and ensuring my job is done as well. I feel at the moment there is a constant battle of 
balance between meeting my work expectations and home expectations. I’m not sure if I’m winning this battle, but I’m trying 
my hardest!

Anna Ferreira

To convince overly-dependent students that they can actually do this.

The informal WhatsApp groups work well for mutual support and sharing.
 

English Department
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ECLC Home 
Learning Kits

The unprecedented closing of all 
nursery programs in the UAE 
due to coronavirus has created 

both challenges in the supervision 
of children and opportunities for 
continued learning. During this time, 
the ECLC staff ensured that children 
still had access to developmentally 
appropriate, fun, and engaging 
activities. To support continued 
learning opportunities for children, 
ECLC families were provided with a 
series of weekly resources for their 
child’s age range that were delivered 
to their home environment. These 
resources were a combination of 
lesson activities, suggestions for 
developmental engagement, and 
online materials. Parents appreciated 
having access to lesson plans and 
activities, and the ECLC staff was 
able to continue to connect with 

children and follow their progress. 

EARLY CHILDHOOD LEARNING CENTER

Special Highlights and Events

During this time, my role 
as a parent has been 
very important, and my 

responsibility toward my children 
increased. However, I am very 
proud to have experienced being 
a working mother at home. It gives 
me a chance to sit with my children 
to see how they work online and 
the challenges they face. I’m also 
happy to help my sons in their 
work if they need it. Sometimes, I 
find it hard to balance everything 
because my children need me to 
help them when they experience 
difficulties in their work and, at 
the same time, I need to finish 
my work. However, the key is to 
manage my time between my 
work and my children’s work. Also, 
the help from my family relieves 
a lot of pressure and makes it 
easier for me to take on my other 
responsibilities.

—Sumaya Almansoori
   ECLC Preschool Teacher

We all have our ideas 
about what we would 
rather be doing under 

normal circumstances. I find it 
difficult to help my children with 
their independent needs and this 
made me have a greater respect 
for the teaching profession. I have 
decided to embrace the closeness 
with my family, spend time on the 
phone with my loved ones, and 
reconnect with those who I have 
lost touch with. 
—Sharifo Ahmed  
   ECLC Administrative Assistant

I am a mother of three children 
who are under the age of 5. I 
am grateful for being home with 

my little ones. Because of the 
coronavirus, I have to work from 
home. In the beginning, it was a 
challenge for me to address the 
needs of my children, keep them 
busy without iPads, teach my 
oldest daughter, and complete 
my work.  The workload definitely 
increased.  I tried my best to 
manage my time and accomplish 
all my duties. I did this with the 
support of my husband. I feel many 
things have been affected by this 
pandemic, especially the lifestyle 
of many families. Alhamdulillah, 
we live in the happiest country 
in the world that supports its 
citizens in any circumstances. 
This experience has shown many 
families the importance of being 
together and supporting each 
other.

—Khlood Baqrwan
   ECLC Head Teacher

My Experience as an  
ECLC Working Mother
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Early Childhood Learning Center

From Learning to Teaching:
My Journey to the ECLC

Back in 2016, as a second year 
COE student, I remember having 
a very long break that made 

me decide to volunteer in the ECLC 
as a teacher helper. In fact, I helped a 
researcher identify the languages used 
by preschoolers. I also volunteered 
to take care of the children on the 
outdoor playground during class 
activities and prepare them for 
meals and naps. I loved being around 
children and I hoped to start my future 
career in the ECLC. By the end of 2017, 
I graduated with a Bachelor’s degree. 
Then, I applied for multiple jobs and 
I kept volunteering in various private 

schools, teaching students from KG1 
up to Grade 3 to gain experience with 
different age groups. 

Later in 2020, I was hired in the ECLC 
and I was so grateful! I knew it had 
been worth waiting all these years 
for this opportunity. I was assigned to 
the early toddler class, with children 
between 2 and 3 years old. To be 
honest, this was a new age range for 
me as I never had a chance to work 
with them before. However, having 
nieces and nephews of the same age 
helped me a lot in understanding 
their behaviors. As a brand-new 
teacher, it was challenging to get 

the children into a daily routine and 
follow directions, especially around 
circle and nap time. Thanks to Dr. 
Asia who taught me the key to 
implementing routines, I got the point 
that everything takes time and effort 
but being consistent in what you do 
will surely lead to the desired result. 

Through my experience so far, I’ve 
learned to reflect on the issues I’m 
facing in order to state them clearly, 
easily find a solution, and avoid 
feeling overwhelmed. I plan to be well 
organized by writing to-do lists (daily/
weekly/monthly) to keep track of my 
tasks and duties in order to avoid 
delaying work and stressing out.

I’m the type of person who enjoys 
helping others. As a teacher in 
the ECLC, I’m looking forward 
to sharing my experiences with 
students from COE and helping 
them teach. I understand what it is 
like to be a student, so I am looking 
forward to sharing my knowledge 
and experience with them. 

—Ayesha AlAzazi,
   Late Toddler Teacher

Transitioning from a COE 
student to an ECLC teacher 
helped me to check off an item 

on my list of ambitions. Teaching 
is something that stems from 
inside a person. When I decided 
to be a teacher, I agreed to myself 
to be an improving machine that 
processes creative ideas to produce 
a developmentally appropriate 

environment for children. 

I have had many challenges 
throughout my journey. Most notable 
was struggling with how to deliver 
a useful lesson to children so that 
they would understand it at their 
developmental level. After reading 
intensively about children’s brain 
development and how they learn, I 
noticed that the first step was creating 
a safe and secure environment for 
children and understanding their 
personalities, likes, and dislikes. I 
started to practice creating this 
environment when I was a teacher 
candidate in schools, and it was 
successful at both kindergarten and 
elementary levels. Now, I am facing 
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the same challenge but with younger 
children, who need more care and 
attention when delivering appropriate 
activities, not lessons and grades! 
However, I love facing challenges as 
it keeps me motivated to improve my 
knowledge of pedagogy. 

Besides achieving one of my biggest 
ambitions, which was to become a 
teacher, I feel that my confidence in 
classroom planning and preparation 
also increased. This will be my 
continuous target, as teaching is 
an ongoing process. I need to keep 
improving my knowledge, skills, and 
strategies according to the needs of 
the children and community we serve. 

I also believe that every COE teacher 
candidate has a unique way of 
delivering lessons and that adopting 
new and innovative teaching ideas 
inside a classroom builds on both 
children’s and teachers’ experiences. 
As an ECLC teacher, I will provide 
the teacher candidates assigned to 
my class the freedom and space to 
interact and teach, while still fully 
monitoring and supervising them. 
Overall, I am glad for the journey 
from a Zayed University COE student 
to an ECLC teacher. 

—Maryam Hassan,
   Infant Teacher

My name is Hamda Ahmed. 
I graduated from Zayed 
University as an early 

childhood educator. As a student, I 
had a unique journey: I experienced 
both good and challenging days 
throughout my journey as a 
student teacher, but that helped 
me to become a highly motivated 
teacher. 
I received the job offer from the 
ECLC in January, and I was quite 
worried about it. It was a new 
experience for me teaching at 
a nursery while also monitoring 
student teachers. I was so excited 
to try a new place and have a 
beautiful experience. I believed in 
myself and in my ability to catch up 
on everything and learn fast. Since 
day one, everyone was supporting 
me with everything I needed, and 
this made my life so much easier.

Day by day, I felt some challenges 
during my work and they affected 
my performance as a teacher. First, 
managing my time was difficult 
as a permanent teacher. I always 
planned my day, but it never went 
the way I planned it. For example, 
I always expected to be able to 
complete a full lesson plan but 
found myself constantly running out 
of time. I also had trouble catching 

up on my other work required by 
my position. Second, providing 
a good lesson plan and activities 
for this group age was quite hard 
since I worked with kindergarten 
students, and I didn’t realize how 
different the younger students were 
from the older ones. I noticed that 
children at this age needed much 
more visual and hands-on activities 
since they have a short attention 
span. I had very high expectations 
for my new students not realizing 
they needed simpler activities. The 
great thing is that I learned how to 
better understand these children 
and their interests, and this has 
helped me a lot.

In the future, I plan to work harder 
on improving my time management 
skills, developing my planning 
abilities, and providing amazing 
activities to children, adapted to 
their needs. Also, I will work on 
my challenges and improve my 
skills as a teacher. I believe that 
great teachers are continuously 
learning, and I’ll always look for 
ways to improve myself and my 
performance.

—Hamda AlHadhrami,
   Late Toddler Teacher

ECLC Virtual Play DatesECLC Virtual Play Dates
The children in the ECLC have been missing the social connection to their 
friends and caregivers, so a virtual play was scheduled. Children and families 

were able to interact with one another and the classroom teachers. Home 
activities and toys were shown, and engaging story time and singalongs were

offered. While children this age generally do not interact in virtual spaces, even 
limited opportunities for children to maintain social and emotional 

bonds with caregivers and friends are important.

Special Highlights and Events

ECLC Virtual Play DatesECLC Virtual Play Dates
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Early Childhood Learning Center

The children in the ECLC have been working for several semesters in their 
classroom gardens, planting and cultivating flowers and produce. To extend 
this learning opportunity and embed aspects of additional academic areas, 

teachers created a series of planting and gardening activities related to math, 
science, and creative arts. Children were able to use both their indoor and outdoor 
spaces to enhance their knowledge and understanding of the living world.

Khalifa International Award 
for Early Learning

Dr. Asia Foster has been selected as a content 
reviewer for the Khalifa International Award 
for Early Learning. This new award has been 

established by His Highness Sheikh Mansour bin 
Zayed Al Nahyan, Deputy Prime Minister, Minister 

of Presidential Affairs, and Chairman of the Council 
of Trustees of the Khalifa Award for Education, and 
it will be officially launched in April 2020. Dr. Asia 
Foster will be reviewing English submissions for the 

Research and Teaching Methods applications. 

Visual Learning:  
Gardening Project
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ECLC Parenting 
in a Pandemic Series

These are uncertain and 
challenging times for 
parents. As we begin the 

new normal of working and 
learning from home, we are 
aware that parents of young 
children may have many 
questions regarding how best 
to meet their child’s needs.

The College of Education’s Early 
Childhood Learning Center has 
begun offering virtual parenting 
sessions on a variety of topics 
that affect families of young 
children. If you have a particular 
topic you are interested in 
learning about, please let us 
know. Topics for the sessions will 
be selected based on parents’ 
interests.  

Recognizing Anxiety 
in Your Young Child
April 9, 2020 
Ms. Tabbasim Ali

It’s an anxious time for us all. As 
adults, we are generally able to 
recognize signs of anxiety and 
manage them through different 
outlets. However, children display 
anxiety in very different ways. This 
session will address signs of anxiety 
in young children and how you can 
help them work through it.  Join me 
for an online interactive parenting 
session and follow up Q&A to 
support your child through this 
difficult time. 

Caring for Ourselves 
and Each Other During 
the COVID-19 Crisis
April 23, 2020 
Dr. Fatima Bailey

Families everywhere are adapting 
to, managing, and creating a “for 
now normal” and hopeful situation. 
The current crisis requires families to 
cope, shelter in place, and support 
the psycho-social and emotional 
needs of their loved ones. 

While navigating through this 
global pandemic, some parents 
are struggling to fulfill personal 
needs, work tasks, family duties 
and responsibilities. These daily 
challenges are often compounded 
by a barrage of questions and 
uncertainty. Undoubtedly, parents 
have the power to ease the 
emotional blow of this experience. 

However, it is critical that parents 
take care of themselves too, so that 
they can best care for their families. 

This session will highlight parental 
self-care tips and ideas to help 
family members find ways to hold 
each other up.

Special Highlights and Events
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Following the announcement 
by the Ministry of Education 
that university courses were 

to be delivered online, the Center 
for Educational Innovation (CEI) 
at Zayed University took on the 
responsibility for faculty professional 
development. The challenge was 
to rapidly upskill a large number of 
faculty who had varied experience 
in online delivery of courses, and to 
prepare them for both synchronous 
and asynchronous delivery using 
the Adobe Connect and Blackboard 
platforms. To do so, the CEI team 
took a three-pronged approach to 

faculty support.

First, they created an online self-
access resource site in Blackboard 
which has a wide range of videos to 
assist with understanding of Adobe 
Connect and Blackboard features, 
and other resources for pedagogical 
development. Then, they provided 
individual online faculty support 
through a “drop in” Adobe Connect 
room, email access to the CEI, a 
Whatsapp support group for rapid 

sharing of experiences and questions, 
and an asynchronous Community 
of Practice site for faculty to share 
successes and challenges. Finally, 
they organized online workshops 
using Adobe Connect meeting rooms. 
These were started during the spring 
break and have continued as faculty 
began teaching. Workshops have 
covered the use of asynchronous 
and synchronous approaches for 
both novice and experienced online 
users. Recordings of the workshops 
are placed in the Blackboard’s self-
access resource site for follow up 
availability to all faculty. Faculty 
response to these sessions has been 
very positive overall. 

COLLABORATION WITH 
INFORMATION TECHNOLOGY 
DEPARTMENT

Throughout the implementation of 
the Remote Teaching program, the 
CEI team has been collaborating 
closely with the Information 
Technology Department (ITD) team 
to deal with issues arising from the 
use of online platforms. This allowed 

for technical issues to be identified 
and solved so that faculty could 
explore the pedagogical features 
of Blackboard and Adobe Connect.  

RESPONDUS MONITOR

During the Remote Teaching period, 
students will also be doing their 
final exams remotely, so members 
of the CEI team have evaluated and 
tested tools for this purpose and 
will be running training on the use 
of Respondus Monitor to support 
remote examination protocols. 
This is another area where CEI has 
collaborated with the ITD team to 
set up a practice test environment 
for students and faculty.

CONTINUATION OF 
INNOVATIVE TEACHING 
PROGRAM

While some of the accredited 
Innovative Teaching Program 
needed to be postponed, CEI is still 
running the ITPF-002 Assessment 
of Student Learning module, 
running online over 5 weeks with 
18 faculty participating. This is 
CEI’s first attempt to implement a 
fully online synchronous delivery 
module, and it has been an eye-
opening experience and a learning 
process.

Further, the Fellowship Review 
Process has moved entirely online. 
CEI has accepted 29 applications 
from ZU faculty that are currently 
under review.

Moving en masse to a fully online 
remote delivery has been a huge 
challenge, and the CEI team has 
had to be creative, innovative, 
and nimble in their adaptation to 
this unanticipated situation. The 
initial survey of student experience 
indicated that they were satisfied 
overall with online teaching. 
Through challenges and successes, 
faculty and students have 
discovered much about teaching 
and learning. The CEI team also has 
discovered new ways to provide 
professional learning experiences 
for faculty. As the university slowly 
returns to a new normality, CEI will 
explore these avenues further.

Center for Educational 
Innovation’s Response 
to Remote Teaching

Center for Educational Innovation
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RESEARCH

COE FACULTY PARTICIPATION IN NATIONAL AND INTERNATIONAL 
CONFERENCES: SPRING-SUMMER 2019

On January 8, 2020, Dr. Nadine 
Jaafarawi participated 
in the SoTL Conference 

organized by Zayed University in 
Dubai, where she presented the 
paper “The Role of Task-Based 
Approach in Enhancing UAE 
Students’ Reading Skills Through 
Argumentation: A Pilot Study.” In 
her paper, she discussed challenges 
and good practices in teaching 
a second language. Task-based 
language teaching is an approach 
to teaching a second language 
that seeks to engage learners in 
authentic language use by having 
them perform a series of tasks 
and use reliable online resources. 
This study focuses on enhancing 
students’ reading comprehension 
through student-centered methods. 
The study uses writing samples 

from language classes taught at 
Zayed University. Qualitative and 
quantitative research methods 
will be used after collecting data 
from previous studies and in-class 
observations. Assessment tools will 
then measure the influence of task-
based learning on students’ reading 

comprehension. 

At the same event, Dr. Larysa 
Nikolayeva presented the 
paper “Text Adaptation 

for Teaching Purposes: Balancing 
between Subjective and Automated 
Approaches.” This paper exploreed 
two approaches to text adaptation, 
automated and subjective, 
with a specific focus on Arab 
undergraduate students’ needs. 
The data was obtained through a 
survey conducted among 73 Arab 
undergraduate business students, 

informal teaching team discussions, 
and Quality Assurance feedback. It 
was analyzed with the help of both 
quantitative and qualitative methods, 
depending on its nature. Decision 
to manipulate reading materials is 
always based on factors related to 
the nature and expectations of the 
course and students’ attributes and 
attitudes. Considering the above 
factors helps material designers 
to ensure the appropriateness of 
the text in terms of content and 
complexity. The aim of this research 
is to evaluate the reading material 
designers’ subjective judgement 
for text manipulation as compared 
to automated tools suggestions. 
The results of the study will help 
reading material designers to 
identify successful approaches to 
text adaptation, balancing between 
automated tools and subjectivity in 
order to make them complement 
each other and build a strong basis 
for teaching material development.

In February 2020, Dr. Sarah Hopkins, 
Dr. Wafa Zoghbor, and Dr. Peter 
Hassall presented the paper “A 

Move from Monolingual Ideologies 
to Embracing Translanguaging in 
the UAE Higher Education” at the 
4th International Conference on 
Language, Linguistics, Literature 
and Translation: Exploring Cultural 
Intersections, organized by the 
Department of English Language 
and Literature, Sultan Qaboos 
University, in Muscat, Oman. In 
superdiverse contexts, such as the 
UAE, multilingualism is part of life. 
Although Modern Standard Arabic 
(MSA) is the official language of the 
UAE, Emiratis mainly use Khaleeji 

Research Activities,  
Workshops, and Creative Projects 
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dialects at home and 
with friends. English also 
plays a major role as the 
de facto lingua franca and 
a medium of instruction. 
Although there are 
approximately 100 
languages spoken in the 
UAE, not all languages 
are equally valued in 
terms of power and 
visibility and top-down 
language policies overtly 
favor the two dominant 
languages: English and 
MSA. This presentation 
explored the language 
ideologies and language 
use of 100 Emirati 
university students 
through mixed-method 
questionnaires and 
student work as a representation 
of classroom linguistic landscapes. 
Thematic and content analysis 
of the data revealed that Emirati 
university students regularly use 
their multilingual resources to 
effectively aid communication 
through translanguaging (mixing 
of languages) and other forms of 
linguistic hybridity. While this is 
viewed as natural and ordinary, 
mixed attitudes toward such 
practices were voiced, revealing 
ideologies centered around 
“double monolingualism.” The 
presenters argued that teachers and 
students as bottom-up language 
policy makers need to embrace 
translingual practices as a source of 
empowerment and a more authentic 
alternative to rigid “English only” 
expectations in English medium 
universities.

On February 16, Dr. Lawrence 
Meda and Dr. Laila Mohebi 
presented the paper “Trainee 

Teachers’ Conceptualization of an 
Inclusive Curriculum in the United 
Arab Emirates” at the ICTEL 2020 
– International Conference on 
Teaching, Education & Learning held 
at the Flora Grand Hotel in Dubai. 
As they suggest, inclusion is one of 
the key terms that trainee teachers 
are expected to be acquainted 
with as they implement an inclusive 
curriculum in schools. The purpose of 

this study was to investigate trainee 
teachers’ conceptualization of an 
inclusive curriculum within an early 
childhood education context. The 
study used a qualitative approach 
within an interpretivist paradigm. 
The 20 trainee teachers involved 
in practicum teaching took part 
in semi-structured interviews and 
focus group discussions about their 
conceptualization of an inclusive 
curriculum. The study found that 
trainee teachers have a broad 
understanding of inclusive education 
and use various strategies to ensure 
that the early childhood curriculum 
is implemented inclusively.

Dr. Areej Elsayary presented the 
paper “The Impact of Using 
Reflective, Communicative 

and Instrumental Learning on 
Developing Students’ STE(A)M 
Competencies” at the ICTEL 2020 
– International Conference on 
Teaching, Education & Learning. In 
this paper, she discussed Science, 
Technology, Engineering, Art, and 
Mathematics (STEAM) education as 
a new reform in science education. 
One of the main aims of UAE Science, 
Technology and Innovation Policy 
(2015) is enabling learners to acquire 
the STEM competencies needed to 
be successful citizens. Adding Art 
to STEM has the potential to spark 
the interplay between students’ 
divergent and convergent thinking. 
As a result, students will be engaged 
in reflective, communicative, and 

Research
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instrumental learning and will hone 
their skills as reflective practitioners. 
The results of this study reveal 
that exposing students to these 
types of learning while solving 
complex real-world problems has a 
positive impact on developing their 
STEM competencies and allows 
students to reach a high level of 
creativity. This study concludes 
with potential implications 
and key recommendations for 
implementation.

Dr. Jason Johnson presented 
his research at the Third 
International Conference on 

Mathematics and Statistics held at 
the American University of Sharjah on 
February 6-9, 2020. His presentation 
was entitled “An Ethnomathematics 
IOS App Designed to Encourage 
Emirati Grade Six Students to 
Continue Taking Mathematics.” 
The UAE Ministry of Education has 
started many educational initiatives 
to improve the teaching and 

learning of mathematics in the UAE. 
This project is aligned with these 
initiatives: the mathematics learning 
app we developed allows students 
to navigate through four modules 
to examine various mathematical 
concepts and provides them with a 
video for each module that contains 
historical reference to the UAE. The 
research team asked students to 
engage in solving math problems, 
surveyed both students and teachers, 
and conducted informal interviews 
of students and teachers in order 
to determine how Emirati students 
solve problems, interact with the 
app, and reach accurate solutions.

Dr. Zeina Hojeij will present the 
paper “Teacher Leadership 
Perceptions in a K-12 School 

in the UAE” at the EDULearn20: 12th 
Annual International Conference 
on Education and New Learning 
Technologies which will be held 
virtually on July 6 and 7, 2020. 
The paper discusses the evolving 

role of a teacher leader. In the 
past, this role was restricted to 
students’ achievement and school 
improvement. However, nowadays 
a teacher leader takes part in 
developing curricula, facilitating the 
professional growth of teachers, 
sharing best practices of teaching 
pedagogies, and mentoring or 
coaching other teachers. Today, 
teachers demonstrate leadership in 
many ways: some are formal (the 
teachers’ roles are assigned by the 
administration), others are informal 
(mostly related to interaction with 
students and colleagues). The 
perception of teacher leadership 
has become increasingly embedded 
in the educational development of 
many schools. Its significance is seen 
when teachers efficiently lead their 
classroom, collaborate with others, 
and develop their own learning. The 
purpose of this research is to unpack 
current thinking about teacher 
leadership and how it is integrated 
into the teaching and learning 
process. Interviews were conducted 
with teachers from one K-12 school 
in the United Arab Emirates. Four 
themes emerged, which were 
categorized in four questions that 
explored how teachers exercise 
leadership and how it is reflected in 
their teaching strategies within the 
classroom. This research concludes 
with recommendations for schools 
to engage teachers with formal 
leadership opportunities that will 
allow them to ensure the quality 
of teaching and learning in the 
classroom and enhance the quality 
of relationships within the school.

Research



College of Education Newsletter Spring 2020 | Issue 637

Research

CONFERENCES 2020 
Canceled due to COVID-19
Due to the unexpected global pandemic that occurred 
at the beginning of this year, many of our colleagues’ 
conferences have been canceled or postponed. This is 
also the case for our own College of Education Annual 
Conference, “Zayed’s Legacy,” where many of our 
faculty members had planned to present papers or 
organize roundtable discussions. For all the conferences 
that have been postponed, we will include our faculty’s 
presentations in a future issue. This does not take, however, 
from COE faculty’s active research, as reflected in the 
many invitations to present in prestigious national and 
international conferences. As this is testimony of the value 
of the work we do, we include below the canceled events:

Foster, A., Bailey, F., & Johnson, J. (2020, March 14). 
Outdoor learning space in the UAE: A university and 
lab school partnership [Conference session]. The UAE 
Math Day Conference, Zayed University, Dubai, UAE. 
https://www.zu.ac.ae/main/en/uae-mathday-2020/
index.aspx. (Conference canceled)

Hopkins, S. (2020, March 5-7). Translingual practices as 
a source of empowerment in Emirati higher education 
[Paper presentation]. Applied Linguistics and Language 
Teaching Conference (ALLT). Zayed University, Dubai. 
https://allt-uae.zu.ac.ae/. (Conference canceled)

Hopkins, S. (2020, March 28-31). Translanguaging in 
Emirati higher education: Challenging deficit ideologies 
surrounding multilingualism [Paper presentation]. 
American Association for Applied Linguists (AAAL) 
Conference. Denver, Colorado, USA. https://aila.
info/2020-aaal/. (Conference canceled)

Hopkins, S. (2020, April 17-21). Embracing translanguaging 
in Emirati higher education as a counter-discourse to 
strict English-only policies [Conference presentation]. 
American Educational Research Association (AERA) 
General Meeting. San Francisco, USA. https://www.
aera.net/Events-Meetings/Annual-Meeting/2020-
Annual-Meeting-Theme. (Conference canceled)

Hopkins, S. (2020, June 24-28). Waves of change: 
Embracing translingual practice in Emirati higher 
education [Paper presentation]. The Fourth 
International Psychology of Language Learning 
Conference (PLL4). Cape Breton, Nova Scotia. http://
www.iapll.com/pll4. (Conference canceled)

Kotini, V. (2020, March 5-8). Casting spells and making 
potions: Exploring the post-mythological era in 
Miller’s Circe [Paper presentation]. NeMLA 2020, 
Boston, USA. http://www.buffalo.edu/nemla/
convention.html. (Conference canceled)

Mohebi, L. (2020, April 20-21). A quantitative approach to 
assess the perceptions of pre-service teachers and their 
instructors about TPACK capabilities of pre-service 
teachers: An explanatory study among selected United 
Arab Emirates (UAE) universities [Paper presentation]. 

The Ninth Annual Gulf Comparative Education Society 
(GCES) Conference, Kuwait City, Kuwait. http://gces.
ae/. (Conference canceled)

Mohebi, L. (2020, June 21-24). Pre-service teachers’ 
perspectives on their preparedness to use technology 
in classrooms in the United Arab Emirates: A qualitative 
approach [Paper presentation]. 2020 Paris International 
Academic Conference on Education & Teaching. Paris, 
France. https://10times.com/academic-conference-on-
education-teaching. (Conference canceled).

Mohebi, L., & Meda, L. (2020, March 25-26). Trainee 
teachers’ preparedness to teach using technology in 
Early Childhood Education [Paper presentation]. The 
3rd AUE International Research Conference, Dubai, 
UAE. http://aueirc.aue.ae/. (Conference canceled)

Nikolayeva, L. (2020, May 21-22). Reader response to 
text adaptation: A study of Arab Business students 
[Paper presentation]. The 4th International ESP 
Conference: “Mediating Specialized Knowledge: 
Current approaches in ESP research and practice,” 
Madrid, Spain. https://esptassociation.com/4th-esp-
conference-2020/. (Conference canceled)

Papagianni, C. (2020, May 21-24). Travelling objects 
and African-American cultural memory in Julie 
Dash’s Daughters of the Dust [Paper presentation]. 
The 31st American Literature Association (ALA) 
Annual Conference, San Diego, USA. https://
americanliteratureassociation.org/ala-conferences/ala-
annual-conference/. (Conference canceled)

Qin, J. (2020, June 1-3). When to collaborate: The role of 
the timing of collaboration in L2 writing development 
[Paper presentation]. The Canadian Association of 
Applied Linguistics 2020 Conference, London, Ontario, 
Canada. http://www.aclacaal.org/conferences/. 
(Conference canceled)

Qureshi, M. A. (2020, June 1-3). Bridging the gap: 
Complementing the grammaticality judgment task with 
an editing task [Paper presentation]. The Canadian 
Association of Applied Linguistics 2020 Conference, 
London, Ontario, Canada. http://www.aclacaal.org/
conferences/. (Conference canceled)

Said, F. (2020, March 28-31). Family language policies 
of diverse Arabic-English bilingual families in the UK 
[Paper presentation]. American Association for Applied 
Linguistics, Denver, USA. https://aila.info/2020-aaal/. 
(Conference canceled)

Said, F. (2020, March 5-7). Can learning through L2 
strengthen knowledge of L1? An exploratory study 
[Paper presentation]. Applied Linguistics and Language 
Teaching Conference (ALLT). Zayed University, Dubai. 
https://allt-uae.zu.ac.ae/. (Conference canceled)

Yagcioglu, H. (2020, June 17-20). The novel as a museum: 
Collecting the past through objects in The Age of 
Innocence and The Museum of Innocence [Paper 
presentation]. Edith Wharton’s New York: A Conference 
Sponsored by the Edith Wharton Society. https://
edithwhartonsociety.wordpress.com/category/
conferences/. (Conference canceled)
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COE FACULTY AWARDS, 
DISTINCTIONS, AND GRANTS: 
SPRING 2020

In February 2020, Dr. Sadiq Midraj was 
granted the ADEK Award for Research 
Excellence (AARE) for a research 
project entitled “Cycle 2 Teachers’ 
Self-Efficacy and Emirati Students’ 
Achievement.”

Dr. Emily Winchip won the “Article 
of the Year” Award from the 
prestigious Q2 Scopus-ranked 
journal Educational Review for her 
article, “Measuring Privatization 
in Education: Methodological 
Challenges and Possibilities.” This 
award is granted for outstanding 
achievements in scholarly work 
and is judged by members of 
the Editorial Board on criteria of 
originality, potential for changing 
the educational field, and potential 
for making a lasting contribution 
to the debate on social justice and 
critical inquiry in education.

Dr. Mohamed Mihoub received the 
prestigious Sheikh Zayed Book 
Award in the Translation category for 
his translation of Georges Gusdorf’s 
L’Homme Romantique published by 
the Tunisian Institute of Translation 
in 2018. The award ceremony was 
livestreamed on Thursday, April 16, 
2020. 

This spring, three of our colleagues 
received the Provost’s Research 
Fellowship (PRF) for the 2020-2021 
academic year. The PRF provides 
a semester of reassignment from 
teaching to complete their research 
and includes a grant of AED 35,000 
to support work on the project. The 
recipients of this award are Dr. David 
Palfreyman, Dr. Sarah Hopkyns, and 
Dr. Jingjing Qin.

Dr. David Palfreyman’s project is 
titled “Language Corpus Research 
and Bilingual Writers: Exploring and 
Publishing from an Innovative Data 
Set.” This project involves collecting 
samples of students’ writing in both 
Arabic and English and organizing 
them into a digital corpus with 
linguistic features marked.  The 
fellowship will allow the author to 
prepare a book for publication that 
will include studies of this corpus by 
researchers from various countries 
and perspectives.

Dr. Sarah Hopkyns’ project is titled 
“Strengthening Identities through 
Translingual Practice in English 
Medium Instruction (EMI) Universities 
in the United Arab Emirates.” This 
project links closely with UAE Vision 
2021 by exploring language use in 
English Medium Instruction (EMI) 
classrooms, as well as stakeholders’ 
(students, faculty, management) 
perspectives on the mixing of English 
and Arabic in education.

Dr. Jingjing Qin’s projects are “Learning 
to Argue or Arguing to Learn: Instructors’ 
Perspective on Argumentation,” 
a project which explores how 
argumentation is conceptualized and 
taught in different cultural contexts, 
and “Writing to Make Meaning 
through Multimodal Composition: A 
Technology-Based Writing Curriculum 
to Empower the New Generation of 
Digital Emiratis,” a project which aims 
to design a technology-oriented L2 
writing curriculum and compare the 
effects of this non-traditional curriculum 
with traditional writing instruction.

This spring, the Office of Research 
has offered twelve Short-Term Grants 
(STG) to our faculty in support for 
current research projects. Please 
join us in congratulating this year’s 
recipients listed below!

FACULTY AWARDS

STG002 Jenny Eppard
STG003 Zeina Hojeij
STG004 Majed Harb
STG005 Ileana Baird
STG006 Fatima Esseili
STG007 Bashir Abu-Hamour
STG008 Szidonia Haragos
STG009 Sarah Hopkyns
STG010 Muhammad Qureshi
STG011 Fatma Said
STG012 John Matthews
STG013 Saber Lahbacha
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FACULTY SPOTLIGHT

This issue, our Faculty Spotlight 
features insight from Dr. Lisa 
Isaacson. Very few faculty 

at Zayed University have had the 
opportunity to see our community 
grow through so many different 
lenses as Dr. Isaacson.  Joining the ZU 
team in 2002, she has served both 
academically and administratively 
across several colleges. From 
professor to chair to her current 
position as Dean of Student Affairs, 
Dr. Isaacson has had the opportunity 
to shape the lives of students and 
faculty alike. 

Beyond her academic roles, Lisa 
Isaacson, a key member of the 
Department of English,  is a poet by 
trade—a craft that asks its devotees 
to constantly think critically, to think 
around corners, and above all else 
to respond with compassion. These 
attributes, along with a tenacity for 
equality in education, have made 
her a strong fixture in each of her 
roles here at Zayed University.

With this in mind, please enjoy this 
interview with poet and professor—
Dr. Lisa Isaacson.

Brian Thornton: You have been 
with Zayed University for almost 18 
years and served in several roles, 
from instructor to Dean of Student 
Affairs.  How have you seen the 
university grow during your time 
here?

Lisa Isaacson: I have been at Zayed 
University since January 2002, so 
while I was not a founding faculty 
member, I did see the first class 
graduate.  It was an honor indeed.  
The attempt to narrate these years 
to oneself is awe-some, many spots 
of time constellate, each stellar 

moment constituting something of 
an era in itself to me personally and 
professionally. This question has 
been exhausting to contemplate, 
and has reminded me of my great 

good fortune in being a faculty 
member here. I’ve remembered so 
many people and events in trying 
to pin down some words about 
“growth.”  Thank you for asking the 
question!  

Certainly, the university has 
expanded in myriad ways.  When 
I arrived, I joined a department of 
six faculty members, including both 
those from Abu Dhabi and Dubai, 
and including the Chair—just as 
a first thought about growth. But 
the constant, and where so much 
thinking over this span of time 
pauses happily, is when one thinks 
of specific classes, events, essays, or 
conversations where students have 
been genuinely engaged, or when 
you are bringing an energizing 
idealism to the nuts and bolts 
operation of building curriculum—
and you feel yourself a fortunate 
part of the larger founding vision.  

Look at this moment we are living 
now. What a challenge it has been, 
this defamiliarizing of the learning 
and living landscape as precautions 
are taken in light of COVID-19. 
The imperative to do well by our 
students and by our standards while 
crossing into what was for many of 
us an online wilderness has been 
undertaken by everyone with great 
good will and respect, and with 
concern for one another as human 
beings.     

Knowing
Lisa 
Isaacson
in Five Questions

      The constant, 
and where so much 
thinking over this 
span of time pauses 
happily, is when one 
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Though I study poetry, write poems, 
and sometimes teach poetry, I am 
not really a nostalgic person, as 
some may think lovers of poetry are, 
but rather I am someone for whom 
memories are a quite vivid part of my 
present. For example, the obvious 
growth moment for the university 
was the move to the current campus, 
shifting from the first one in Abu 
Dhabi city, on Delma Street.  To this 
day, I cannot walk down the spiral 
staircase from our College to the 
Promenade without remembering 
in my steps the trip taken to view 
the new campus while it was under 
construction.  Wearing hard hats and 
sturdy, preferably steel-toed boots, 
we walked up that spiral staircase in 
its “draft” form, while our JBI guide 
gestured toward the seeming chaos 
of space and asking us to imagine its 
future function and aesthetic—that 
“here” will be the Promenade, and 
over “there” the College offices.  

Brian Thornton: Over the past 
several years, we have seen the UAE 
strive to improve the quality of life 
for all living here through annual 
initiatives, such as innovation, 
happiness, tolerance, etc.  In your 
experience, which one of these 
initiatives do you feel has had the 
most positive impact on students at 
Zayed University?

Lisa Isaacson: To me, this is an 
entirely personal question, and 
the students can answer this 
question better than I can, I think. 
I do know that these initiatives, 
these concepts underpinning true 
progress throughout history, have 
been embraced and attempts made 
to embed them in current curricula. 
Students have also participated 
in competitions or projects that 
have engaged them in these 
concepts, such as the tolerance 
writing competition, which awarded 

winners from several universities, 
including ZU, the opportunity to 
participate in a workshop with a 
children’s literature author from the 
UK.  Two of our students, one from 
Education Studies and one from 
English Composition were selected 
for the workshops. In the workshops, 
our students reflected upon their 
own experiences of and definitions 
of tolerance in order to create and 
illustrate children’s storybooks.  

In some courses, former and current, 
these concepts have been studied 
through a historical lens, looking 
at how various civilizations and 
cultures have flourished in relation 
to philosophies of leadership and 
happiness. Just the attempt one 
might make to craft an extended 
definition of happiness or tolerance 
that is inclusive of personal, national, 
and global aspirations is perhaps a 
valuable reflective practice.  

Brian Thornton: As part of the 
English Department’s efforts to 
build an English Literature minor, 
what benefits do you see for 
students in different disciplines to 
make this a part of their program?

Lisa Isaacson: Whether a student 
enrolls in the minor or takes a literature 

course as a university elective, the 
benefits of studying literature are 
both immediate and long term.  
Reading literature develops skills of 
analysis and close reading.  Literature 
is where the language is at its most 
vibrant, and at its most economical, 
as well.  In this news-weary age, we 
can remember the saying by Ezra 
Pound that “literature is news which 
stays news.” Literature invites readers 
to consider the motivations and 
dilemmas of characters belonging to 
specific times and places, increasing 
global awareness. It invites us to 
develop empathy for the human 
condition and, as we think about a 
story’s character, it provides us with 
the distance to reflect upon our own 
experiences.  

It is wonderful that the English 
Department has the chance to 
re-establish the Literature minor, 
which features courses in Drama, 
World Fiction, World Poetry, 
Film and Literature, Modern and 
Contemporary Literature, the Novel, 
and Creative Writing.  This semester, 
with the offering of Drama, the 
English Department has hopes that 
the minor will flourish. With technical 
issues hampering the enrolment of 
students during the initial registration 
period, there was some concern that 
the courses might not run. However, 
before the end of the add/drop period, 
as word got around about the courses 
and about the engaging teaching of 
Hulya Yagcioglu and Vasiliki Kotini, 
the sections of the new offering filled 
to capacity in Abu Dhabi and Dubai 
both.  It would be wonderful indeed 
if student interest and enthusiasm for 
literature continues in Fall 2020 with 
the offering of Film and Literature 
and World Poetry courses.

Several years ago, I had the 
opportunity to be the faculty mentor 
for the Safe/Saif Journal, a student 
literary arts publication which 
included original works of ZU student 
poetry, fiction, book reviews, and 
visual art.  The founding editors came 
up with the journal title, wanting to 
find a word that had double meaning 
in Arabic and in English. Three 
issues were created over five years, 
and students from several Colleges 

     The imperative to do well by our students and by 
our standards while crossing into what was for many 
of us an online wilderness has been undertaken by 
everyone with great good will and respect, and with 
concern for one another as human beings.

      The attempt 
one might make to 
craft an extended 
definition of 
happiness or 
tolerance that is 
inclusive of personal, 
national, and global 
aspirations is a 
valuable reflective 
practice.

Faculty Spotlight



College of Education Newsletter Spring 2020 | Issue 641

contributed not only to the writing but 
also to the production of the journal.  
Students in Creative Writing classes 
contributed work, but also students 
who wrote on their own submitted 
work for consideration. Students in 
the College of Art and Design (now 
CACE) worked with a faculty mentor 
to design the layout and cover of the 
journal as part of their graphic design 
course work. Visual Arts students 
submitted art work. The editors had 
interesting, intelligent, and informed 
discussions about which work would 
be selected for each issue, and they 
then worked with the writers on 
editing the submissions, honing their 
editing skills. Two Business students 
served as managing editors and 
marketed the project from garnering 
submissions to organizing distribution. 
Members of the editorial team also 
were involved in communications 
with the printing company, reviewing 
the initial print run.  

Brian Thornton: As a poet, you know 
how a single poem can reflect or 
define the passions and aspirations of 
a community. If you could choose one 
poem that you feel that best celebrates, 
motivates, or even reinvigorates a 
passion for teaching here in the UAE, 
what would it be and why?

Lisa Isaacson: Oh, I cannot choose. 
Impossible.  What works for one class 
in any given semester may fall flat the 
next. You never know. And I’m thinking 
about poems in English translation 
now. There have been successes 

with and great fun with creative 
writing exercises in imitating poetic 
forms from the English traditions, 
or the troubadour traditions even, 
when students use the forms to give 
expression to their own milieu. Using 
the sound structures and “mapping” 
of Langston Hughes’ “Theme for 
English B” in one exercise, for example, 
has yielded some beautifully poignant 
student writing specific to the local 
context. I have also seen how writing 
in strict forms, such as the sestina 
or pantoum, allows students to 
experience the second language 
playfully.   

I do remember one particularly 
inspiring moment connected to 
teaching poetry.  It is an experiment 
that may be interesting to repeat or 
formalize as a focus group experiment 

involving alumni of Literature 
programs of the past, both the former 
major and minor. In one World Poetry 
class several years ago, the students 
on both the Abu Dhabi and Dubai 
campuses conducted interviews with 
diverse faculty from various colleges, 
and with students who were not 
students of literature.  They gathered 
responses to questions about 
experiences reading or studying 
literature. They gathered thoughts on 
how poetry mattered or didn’t matter 
in their current lives.  The students 
were at the same time studying 
various essays on the importance 
of literature and the humanities, 
including Shelley’s “Defence of 
Poetry” (1821) and Marjorie Perloff’s 
“In Defense of Poetry” (2000). At 
the end of the semester, the students 
from both campuses gathered to 
present with their professors at a 
Brown Bag seminar/roundtable 
discussion the ideas shared by faculty 
and students and how these notions 
fit into the larger historical debates 
about the value of the humanities. 
They also shared their own favorite 
poems at the end of the roundtable, 
which was attended by faculty and 
students alike.

Brian Thornton: The late James 
Lipton used to ask this of all 
his guests on Inside the Actor’s 
Studio, which led to some of the 
most introspective responses in an 
interview. Serving as both faculty 
and administrator, it is safe to say 
that you have an understanding 
of what it means to be an actor, a 
director, a writer, a producer.  With 
that in mind, my final question is: 
what is your favorite word?

Lisa Isaacson: This was a fun 
question because of course there 
is no one favorite word, but I tried 
many out for size.  My memory of 
the Crayola crayon box came up, as 
well as some favorite place names. In 
no particular order: glad, sled, jade, 
clove, cove, love, balcony, delectable, 
dwell, stew, delve, artichoke, plum, 
burnt ochre, cornflower blue, silver, 
selfsame, oftentimes, night owl, lark, 
Minocqua, Oconomowoc, Wisconsin, 

courage, and health.

      Literature invites 
readers to consider 
the motivations 
and dilemmas of 
characters belonging 
to specific times and 
places, increasing 
global awareness. It 
invites us to develop 
empathy for the 
human condition 
and provides us 
with the distance to 
reflect upon our own 
experiences.

Photograph courtesy of Ditta Baron Hoeber
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Hajer 
Alriyami
Nadine Jaafarawi: Hajer, you are 

the go-to person for so many 
of us, faculty and administrators 
alike, when it comes to any 
secretarial issues. How would 
you describe working at the 
College of Education? 

Hajer Alriyami: I’m pleased and 
blessed to work in such a 
motivating environment and 
with such friendly colleagues! I 
am happy and eager to assist all 
faculty members in our College 
and make their jobs easier. And, in 
turn, I can tell you that all faculty 
members are cooperative and 
helpful, which makes me process 
my tasks faster and smoother.

Nadine Jaafarawi: What are three 
character traits that your friends 
would use to describe you?

Hajer Alriyami:  Well, Nadine, my 
friends usually describe me as an 
ambitious person as I have the 
curiosity to learn new things! They 
would also say that I am patient, 
but to tell the truth, I am patient to 
a certain degree. If I encounter any 
unacceptable thing or behavior, I 
will immediately snap and protest. 
The third trait would be that I am 
creative. In fact, in my administrative 
work, you will see me suggesting 
creative ideas to adjust settings so 
that they are friendlier and prettier 
for me and the people around me. 

Nadine Jaafarawi: What is your biggest 
achievement in the workplace? And 
what is your greatest achievement 
outside the workplace?

Hajer Alriyami: A significant 
achievement at work is organizing 
COE events, such as the students’ 
Symposium and the COE 
Conference.  My biggest success 
outside work is developing my 
communication skills by taking 
intensive courses in English.

Nadine Jaafarawi: How do you 
deal with feedback and criticism?

Hajer Alriyami:  Whether the 
criticism is from a co-worker, a 
customer, or my manager, I always 
see the feedback as a chance to 
improve my job performance. 

Nadine Jaafarawi: Do you have a 
hidden talent? What is it?

Hajer Alriyami: I would say that 
my talent is photography. I like 
to capture a memory through my 
lenses, a memory that I can share 
or keep forever. I share some of 
my photos here with you.

Nadine Jaafarawi: What are you 
passionate about and what are 
your lifelong dreams?

Hajer Alriyami: I am passionate 
about traveling around the 
world, where I could meet new 
people, know new cultures, and 
appreciate life more. So far, I have 
been to Turkey, Bosnia, Malaysia, 
and the U.S. Volunteering is my 
second passion. I volunteered for 
the Red Cross and at the Canadian 
School, where I coordinated the 
scheduling process for tutoring 
children. My lifelong dream is to 
pursue an MBA degree.  

Nadine Jaafarawi: What is the 
most difficult thing that you’ve 
ever done?

Hajer Alriyami: The most 
challenging thing I’ve ever done 
is to complete my Bachelor’s 
degree because the registration 
system changed a lot while I was in 

Behind the
SCENES
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Behind the Scenes

college. It wasn’t straightforward 
to me, so it was difficult to meet 
the requirements. However, I 
faced the challenge and was able 
to accomplish my goal.

Nadine Jaafarawi: What is the 

next step for you professionally? 

Where do you see yourself in the 

near future?

Hajer Alriyami: In the future, I see 

myself as being a successful 

entrepreneur and a great leader.

Nadine Jaafarawi: What is 

your message to your COE 

co l l eagues?

Hajer Alriyami: What is better than 

to quote our leader Mohammed 

bin Rashid Al Maktoum’s inspiring 

words: “An easy life does not make 

men, nor does it build nations. 

Challenges make men, and it is 

these men who build nations.” 

With Fatima Al Oraimi 
on Being an Academic Advisor
Fatima Al Oraimi is a student 
academic advisor in the College of 
Education. She has been working 
on Abu Dhabi campus since April 
2014. Because she plays such an 
important role in the life of our 
students, Dr. Yagcioglu interviewed 
Ms. Al Oraimi about the challenges 
and rewards of her role as an 
academic advisor.

Hulya Yagcioglu: Fatima, you have 
been a student academic advisor 
on the Abu Dhabi campus for a 
long time. You’ve been successfully 
providing educational guidance 
and assistance to COE students. 
What is the most rewarding part 
of your role?

Fatima Al Oraimi: Seeing my 
students in the senior year 
graduate, I feel that I am a part of 
their achievements and that my 
role is making a real difference 
in their lives and careers. This is 
the most rewarding part of my 
job, especially with students who 
need support the most.

Hulya Yagcioglu: Your job entails 
working not only with students 
but also with faculty and 
administrators. How do you feel 
about working with colleagues 

in different roles and how do you 
manage the workload? 

Fatima Al Oraimi: I always manage 
working with different people, 
and I actually believe that the 
experience of working with 
different groups of people is one 
you can only find in very few 
places, like universities or schools. 
At ZU, I work in a very diverse 
environment, and this is a really 
good experience for work and life.  
I always learn something new and 
improve my skills by working with 
people from different cultures 
and with different experiences, 
whether they are faculty, students, 
or administrators. 

Hulya Yagcioglu: Many changes 
took place in terms of academic 
advising last year. While you 
were providing appropriate 
education solutions to students, 
you also had to deal with these 
changes. We wonder what is 
that you are most proud of from 
last year’s experience.

Fatima Al Oraimi: Last year was one 
of the hardest and most challenging 
years I had since starting my job as 
an advisor because there were a 
lot of changes in our role and in the 

programs we use. The one thing I 
am proud of from last year is that it 
passed successfully despite all the 
pressure we faced from different 
areas. I must mention that this 
success wouldn’t have happened 
without our supportive Dean and 
Assistant Dean. 

Hulya Yagcioglu: Can you please 
tell us more about your academic 
background?  Do you ever think 
of yourself as a student when 
you are advising?  

Fatima Al Oraimi: I have a 
Bachelor’s degree in Marketing 
from the UAE University.  At the 
time I studied, there weren’t any 
academic advisors, there were 
only faculty advisors.  I must 
admit that I wasn’t one of those 
students who was committed to 
seeing her advisors! I used to ask 
for academic advice my sisters 
and friends, and that was a really 
big mistake.  This is something I 
always remember when I advise 
students. I remind them that they 
have to be happy in life and in 
their choices, and that we look 
consistently after them and are 
here to offer help and support. 
I remind them to keep the big 
picture in mind.  I also let them 
know that our advice is really for 
their benefit, and that they will 
remember and be grateful for 
how they were supported in their 
progress after they graduate.
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AN INTERVIEW WITH
Khalifa Musabbeh 
Al Neyadi, MEd

The purpose of this interview 
has been to gain more 
information about the level of 

satisfaction of our graduate students 
with the Master’s program provided 
by the College of Education at 
Zayed University. For this purpose, 
we interviewed one of our former 
graduated students, Mr. Khalifa Al 

Neyadi. 

Sandra Baroudi: Can you please 
tell me a few words about your 
background? 

Khalifa Al Neyadi: I started my 
career with a HCT diploma in Math. 
After working as a Math teacher for 
several years, I decided to continue 
my undergraduate studies and I 
joined ZU. I graduated from ZU with a 
Bachelor’s in Education and worked 

as a Math teacher for grades 5-9. 
Then, I did my postgraduate studies 
and I graduated with a Master’s 
degree in Educational Leadership 
and Administration in 2016. So far, 
I have worked as a Math teacher for 
10 years, as a Math head of faculty 
for 3 years, and as a school Vice-
Principal for 2 years. I am currently 
a lead Principal at Khalifa Bin Zayed 
Secondary School in Al Ain.

Sandra Baroudi: What are the 
reason for choosing ZU for your 
postgraduate studies? 

Khalifa Al Neyadi: The main 
reason why I chose ZU for both my 
undergraduate and postgraduate 
studies is because of the learning 
environment. ZU faculty are very 
professional, administration and 

staff are extremely cooperative, 
and the environment is friendly 
and genuine. During my Bachelor’s 
degree I was immersed in an 
authentic learning environment and 
I felt that I belonged to this place. 
That’s why I decided to pursue my 
postgraduate studies at ZU as well. 

Throughout my Master’s program, 
I noticed that the curriculum was 
relevant, up to date, comprehensive, 
and offered a variety of topics that 
expanded students’ knowledge. 
What I truly appreciate is the 
constant application of learning to 
real life situations and especially 
to the UAE context. I believe that 
this helped students build their 

ALUMNI NEWS

     ZU is a place 
where students 
feel happy and 
where their 
learning is a 
rich journey. 
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leadership styles and reflect on 
their learning. For instance, at 
the end of the first semester, I 
remember being at a stage where 
I could start reflecting, comparing, 
implementing, and discussing the 
theories and concepts of leadership 
that I had studied and relate them 
to the real world. 

As for the faculty, I would say that 
they are all humane, meaning that 
they consider our difficulties as 
students, workers, and parents. They 
are very qualified and have different 
teaching styles. They motivated me 
a lot and pushed me to give more 
and perform better. They were up to 
date, skilled, and inspired students 
to become lifelong learners. They 
also encouraged collaboration and 
teamwork in class. Besides, I’d like 
to mention that I learned from each 
faculty’s pedagogical style as much 
as I learned from the curriculum. 
Each instructor had his or her own 
way of motivating students to read 
until it became a habit. 

Sandra Baroudi: Please tell us how 
this degree prepared you for career 
advancement.

Khalifa Al Neyadi: My Master’s 
program was an amazing and rich 
experience. This journey shaped 
and molded my ideology about 
education in general. I need to 
mention here that the experience 
I had during my Master’s program 
at ZU helped me to win the UAE 
President Award for Distinguished 
Teacher and to be promoted from 
a Math teacher to a Vice Principal 
to a Principal in a very short period 
of time. Now, I feel I am ready to 
go forward and pursue a doctoral 
degree in the educational field that 
will help me achieve my ultimate 
goal: making a difference in other 

people’s lives.

Sandra Baroudi: What was your 
overall educational and non-
educational experience during your 
studies at ZU?

Khalifa Al Neyadi: I cannot sum up all 
the benefits of my Master’s study here, 
but I can explain the transformation 
that it brought to my career and 
personality. My presentation skills 
improved, my knowledge about 
educational leadership deepened, 
my evaluation and assessment 
tools became more authentic, 
my perspective on how to be an 
authentic leader became more solid 
and real, my professional relationship 
with esteemed professors and 
leaders expanded, and my network 
of professional connections widened. 
Additionally, my reading interests 
became more varied, my planning 
skills more organized, and my writing 
stronger. More importantly, I have 
gained deep knowledge about the 
teaching profession and the role that 
I can play in improving my own and 
my students’ performance. Lastly, 
I am proud to say that my teaching 
methods diversified, my vision as a 
leader became clearer, and my career 

looks more promising than ever.

Sandra Baroudi: What was the 
impact of the Master’s program on 
your personal development?

Khalifa Al Neyadi: The essential 
point here is that in the courses 
we took we learned how to assess 
and evaluate one’s leadership style 
and its effectiveness and impact on 
others. Leaders’ moral commitment 
and vision are major factors for 
effective leadership. Throughout 
the program, I was able to shape my 
own leadership style and to become 
more genuine in my own profession. 
Additionally, I benefited a lot from 
studying the characteristics and 
dimensions of transformational and 
transactional leadership styles, and 
I was able to practice them in my 
own professional context. 

Sandra Baroudi: How do you 
think we can improve the Master’s 
program? Any suggestions? 

Khalifa Al Neyadi: Honestly, I can’t 
think of anything because ZU is a 
place where students feel happy 
and where their learning is a rich 
journey. However, I would suggest 
increasing the focus on online 
classes at postgraduate level and, 
maybe, starting partnerships or 
educational projects in Al Ain area. 

I would like to end with Winston 
Churchill’s words: “To improve is to 
change; to be perfect is to change 
often.” So, it is all about change… 
Why do we need to change? What 
do we need to change? How do we 
facilitate change? When should we 
implement change? 

Thank you!

Alumni News
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Every crisis we face in life leaves 
behind traces, experiences, 
and lessons to be learned. 

Epidemics, diseases, earthquakes, 
and hurricanes come with profound 
effects and tremendous losses, 
especially of human lives. Currently, 
we tragically lose thousands of 
people every day due to COVID-19 
and, unlike the financial loss that 
we can eventually recover, they will 
never be brought back. However, 
although this virus has shaken our 
world, it can also teach humankind 

some positive lessons.

Due to the efforts of its leaders 
and responsiveness of its people, 
the UAE has been able to face 
this pandemic with minimal losses 
compared to other nations around 
the world. Precautionary measures 
have been applied collectively and 
thoroughly: people are abiding 
by the lockdown decision and 
governmental guidelines, not 
leaving their homes except for the 
most urgent necessities. But, given 
that this is a long-term commitment, 
a question arises: how do we 
spend our time? Do we waste our 
quarantine time on trivial matters 
and activities, such as sleeping for 

longer hours, eating, drinking, and 
constant surfing of social media, or 
use it for better purposes?

I think that, despite the ferocity of this 
virus, there are positive things that we 
can discover that we were oblivious 
to but have now started to make 
sense. For me, this period has been 
a treasured opportunity for more 
family activities and quality time, 
in addition to playing with children 
and teaching them good behaviors 
with more patience and serenity. I 
have learnt how to transform void 
and boredom into an opportunity to 
rethink and revisit many things that 
I had been distracted from by my 
work and daily responsibilities.

This quarantine has forced us to 
change the way we think and has 
taught us positive behaviors on all 
levels. For example, on the financial 
level, we have now understood 
how to manage our money, spend 
it only on essentials, such as food 
and medicine, and refraining 
from acquiring less important or 
superficial luxury items that have 
been so valued by society before. 
On the social level, despite the social 
distancing and public gathering 

restrictions due to pandemic, our 
relationships with other people 
have become stronger. We have 
started thinking more of those in 
need, of neighbors and relatives, 
and understand that any misfortune 
that affects them may affect our 
society as a whole. We have learnt to 
take responsibility for one another 
and protect our health as much as 
possible. We have now started to 
realize that, no matter how much 
we have advanced in terms of 
economics, politics, and technology, 
health remains the most important 
element in life… Everything can end 
if a person’s health is jeopardized.

I’d like to thank our outstanding 
government for protecting us 
against this virus and for the 
enormous financial support it has 
made available to mitigate the 
effects of COVID-19. Due to its 
tremendous efforts and exceptional 
leadership, the UAE has managed 
to preserve the health of its citizens 
and residents. We will win the fight 
against this virus and, from now 
on, we will always be ready for the 
unknown…

Translation by Suha Karaki 

FEATURES

WHAT I HAVE
LEARNED FROM 

COVID-19
By Huda Aqili
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The term ‘Third Culture Kid’ 
(TCK) is commonly used to 
denote children living in a host 

culture other than their passport 
culture during their developmental 
years. Many of us expats living in the 
UAE have children that are currently 
being raised in the welcoming UAE 
culture, rather than their parents’ 
culture or the culture of their country 
of origin. We are the mothers of four 
TCKs under the age of 10. We’ve seen 
many positive characteristics learned 
by TCKs that are surely helping them 

during the COVID-19 crisis.

Many expat parents will note that 
their children are in general more 
resilient because of being TCKs. 
They adapt to change well, and 
they quickly adjust to new routines. 
Children who have moved countries 
know that new routines are needed, 
as they have to adapt to different 
living spaces and different cultures. 
TCKs are more used to goodbyes 
and the indefinite nature of a “see 
you again soon.” TCKs tend to 
have learned how to part ways 
knowing that it’s the beginning of 
something new instead of the end of 
something sorrowful. They are used 

to keeping in touch with friends 
and family all over the world via 
video conferencing apps and email. 
Therefore, many of our children may 
not be finding it as difficult to adapt 
to these new routines of distance 
learning and staying at home, as it is 
simply seen by them as another part 
of the TCK experience.

Our children are accustomed to 
leaving for the summer and the 
UAE summer, as we know, is a long 
affair. They happily move countries, 
living out of suitcases with friends 
and family and this becomes the 
highlight of the year. They leave 
knowing they won’t see teachers, 
friends, and neighbors again. They 
may even come back to a new house, 
and they take all this in their stride. 
It is testament to their adaptation 
skills that they are able to manage 
this COVID-19 crisis with a smile and 
help their parents muddle through 
the fog that is homeschooling. 

Our most recent research (under 
review!) has explored the narratives 
of mothers of TCKs in relation to 
their lives in the UAE. One of our 
findings is that families tend to be 
bound closely together as a result 

of transitions and moving to new 
places. Another finding is that 
mothers of TCKs identified the high 
quality of life we experience in the 
UAE. As expats, we are all grateful 
for the safety we enjoy in the UAE, 
as well as the high quality of medical 
care. We are also grateful for the 
housing allowances that allow us 
to live in very nice spaces that 
accommodate us well during this 
time. The gratefulness also extends 
to the leadership, who have made 
decisions in a timely manner and 
allowed us to remain safe and healthy 
in our homes with our families. 

It seems that now it is a good time 
to be a TCK, while experiencing all 
the changes involved in distance 
learning and staying at home for 
weeks on end, with no clear end in 
sight. The constant for our children is 
us, so let’s ensure we are taking care 
of ourselves, being kind to ourselves, 
and allowing our children to have a 
positive experience staying home. 

Let’s all be grateful for the 
experiences and safety provided to 
us as expats in the UAE, particularly 
during this time of COVID-19.

Third 
Culture
Children
IN THE TIME OF

COVID-19
By Anna Dillon and Tabassim Ali

Features
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OPINION

Seven years ago, Brian and I 
made a decision that changed 
our family. Our oldest, Kai, was 

attending school in China and was 
placed in first grade, though she 
was working at a third-grade level. 
Having parents for teachers, she 
quickly became frustrated with the 
monotony of doing work that she 
was more than capable of doing. She 
began to act out, and we decided 
to homeschool her rather than lose 
the learning she had obtained in 
previous years. Transferring from a 
traditional school to homeschooling 
was overwhelming for me, even 
as a trained teacher. At university I 
learned to work in a particular order: 
explain, practice as a class, work in 
groups, and transition to individual 
practice when the students are 
ready. It was impossible to follow 
this method at home with one child, 
so I had to change my teaching style.

To begin with, I became the partner 
for group work. This works especially 
well when the kids are working on 
math using Khan Academy. I do a few 
problems as examples. Then, we work 
together and talk through each step. 
Finally, they work through the lesson 
independently. This often means 
they work through the lesson more 
than one time. They then get more 
practice through Mastery Challenges, 
which I do not help with, as it is proof 
they truly understand the concepts 
they learned in previous lessons. 

During times when we are allowed to 
gather in groups, my kids participate 
in group learning through coops. 

The students gather at one of 
our homes to work on projects or 
discuss what they are learning. This 
semester I was leading a group of 
kids who were all participating in 
a US government course on Khan 
Academy. We would get together 
to discuss what they were learning 
and what was going on with the 
American elections. However, with 
the lockdown, we are unable to 
meet, so the teens are meeting 
virtually on Google Classroom to 
continue their discussion. 

Finally, our children have learned 
to guide their own learning. They 
help choose the curriculum and 
build individual unit studies. Jude 
is still discovering his interests and 
learning to develop unit studies 
based on said interests. For 
example, he is learning to cook, 
and will be setting up a food and 
cultures study. Kai, on the other 
hand, is quite adept at building unit 
studies. One excellent unit study 
she set up came from the TV show 
Last Man on Earth where everyone 
dies, but for a select few who must 
learn to make it in a world without 
the amenities we are used to, such 
as electricity. Kai began thinking 
about what life would be like in 
this situation and asked to create a 
unit based on the premise. Her first 
thought was, living in the desert 
would be very difficult, so she 
used climatology to choose a more 
suitable location. She considered 
the fact that nuclear powerplants 
could break down, so she used 
math to determine the safest 

distance from all known plants 
when choosing her new home. 
She decided that a lake in Georgia 
would be a great place to make 
a new home. Mapping the safest 
route requires an understanding 
of geography and terrain between 
here and Georgia. To ensure that 
she had safe water to drink, she 
read government documents to 
fully understand what would be 
needed to make the lake water 
safe. She researched history to 
learn about farming practices from 
before electricity. Kai is still working 
toward her final project which will 
include a report for each subject 
that is covered in this study. This 
unit study is not just educational 
but is also entertaining.

Your homeschool experience will 
not be the same as ours, especially 
since the aim is to get back to school. 
Therefore, your priority is to help 
your student to complete the work 
sent home by their teachers. At the 
same time, remember that this may 
be the first time your child’s teacher 
needed to prep for their kids to 
work from home. Therefore, the 
children may finish very quickly and 
will need encouragement to keep 
them learning and engaged. Your 
job in this situation is to help your 
child figure out what their passion 
is and encourage them to learn 
more about it. When we first started 
homeschooling, for example, our 
oldest loved spiders, so when she 
completed her assigned work, she 
researched them. Watching my 
children discover their passion 
makes the work I put in worth it.

This period of isolation and 
homeschooling will pass. Take 
advantage of this time to learn 
more about your kids, especially 
what sparks the most joy for them. 
Watch them at play. Listen to the 
stories they tell and either write 
them down or encourage them to. 
Use downtime for cuddling and 
reading. Most importantly, take 
time for yourself.

ome but
Not Alo e
By NIKOAH THORNTON
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Amal Alnuaimi
One of the Winners of the 
2020 Taaleem Award

Amal Abudlrahman Yousef Nasser 
Alnuaimi is a committed and diligent 
student who majors in Psychology. 

In January, Amal joined Dr. Vasiliki 
Kotini’s Drama class of the newly launched 
Literature program, wishing to pursue a 
minor in Literature. 

Amal is a wonderfully creative and eloquent 
writer. In February, she was awarded the 
third prize for her poem “The Unknown” 
by the Taaleem Award, an annual poetry/
writing competition held by the Emirates 
Airline Festival of Literature. The theme 

of the 2020 poetry competition was 
“Tomorrow.” Drawing on her unwavering 
dedication to her land, Amal responded with 
an expressive poem where the anticipation of 
the approaching future is palpable and met 
with excitement, as well as responsibility. 

The Department of English and the College 
of Education would like to congratulate 
Amal for her achievement and wish her 
every success in her writing endeavors. 

Who are we to write the words of wildflowersWho are we to write the words of wildflowers
or pen the piping of the green-winged teal? or pen the piping of the green-winged teal? 
What right do we have to plagiarize the glower What right do we have to plagiarize the glower 
of the Pampas cat before she springs, or steal  of the Pampas cat before she springs, or steal  
the silent song of feeding brittle-stars the silent song of feeding brittle-stars 
swaying to the steady fall of bloodworms? swaying to the steady fall of bloodworms? 
Should we eavesdrop on ancestral prayers Should we eavesdrop on ancestral prayers 

clinging to a comet’s tail or turnclinging to a comet’s tail or turn
away, burglars of the language of leaves? away, burglars of the language of leaves? 
We are bridges, not just clever thieves. We are bridges, not just clever thieves. 
We write because the pen is in our hands, We write because the pen is in our hands, 
because the great horned lizard cannot scream. because the great horned lizard cannot scream. 
We write because we want to understand We write because we want to understand 
and turn to words the god-drums of our dreams.and turn to words the god-drums of our dreams.

CORNER

Because the 
Great Horned Lizard
Has No Tongue  

By Brian Thornton

This land of my future 
Is filled with colors from sunshine yellow to thunder blue 
And discontinuous seasons of spring and winter 
It echoes in multiple tongues 
And carries embodiments of different selves 
It syncs with expectations at times 
And whirls with spontaneity more often than not 

The unknown that’s continuously approaching 
The unknown that’s pulling me into its whirlwind 
The unknown that’s willing to generously envelope me  
in greatness 
And mercilessly throw me into wells of sadness…

My tomorrows are dressed 
In garments of joy and grief

Their skies are a mirage 
Of sunlight and thunder 

Their weekdays are scheduled 
For greatness and fatigue

Their weekends are compasses 
Taking me on outings or keeping me in bed

Their holidays are voyages 
Around the world or into myself

It is coming!

And I realize now 
The very essence of my being 
Is to embrace and welcome 
This unknown, 
My unknown. 

Unknown
                 By Amal Alunaimi

The
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April 12, 1969 
JOURNAL ENTRY 1: 

This is 
t h e 
fi r s t 

thing that is 
mine in this 
world. This 
journal was 
given to me 
by the kind 
old man in 
the bookstore 
next to my 

father’s workplace. I’ve never had 
anything that belonged only to me. 
My siblings and I always share things; 
it has always been this way. It is the 
only way of survival in a household 
where my brothers are always more 
valued because, as girls, it is harder 
for us to make money. We didn’t have 
connections like all the other families. 
We were the most impoverished family 
in town. Our parents felt ashamed of 
having girls in family. 

We worked hard doing house chores to 
get a bite of food at the end of the day. 
We are three daughters. The youngest 
is six and her name is Scarlet White. 
She has the loveliest full, rosy cheeks 
anyone could see. She has short wavy 
black hair like mine, and a set of 
beautiful blue eyes. She’s always liked 
to play, but our parents hate it when she 
does, so she’s quiet around them. The 

second youngest daughter is nine years 
old. Her name is Sky White. She is tall 
for her age, has a warm set of brown 
eyes, and her hair is just like mine. Sky 
is a dreamer, and she hopes for a better 
future for the three of us. I am the eldest 
daughter. My Name is Dale White. I am 
twelve years old. 

I have two brothers. The eldest brother 
is sixteen years old. His name is Luis 
White. He has short black hair and 
brown eyes. He’s tall, and he’s the 
kindest person ever: he cares a lot about 
the family. He doesn’t understand our 
parents’ actions. My younger brother 
is eight years old. His name is Miles 
White. He looks similar to Luis, but he’s 
short. He’s messy and likes to annoy all 
of us with his playful tricks. 

That’s the introduction to my five 
siblings, which I love dearly! 

Today was a great day. I went to the 
market with my mother. It rarely 
happens, but she allowed me to roam 
around. The first place I wanted to visit 
was the local bookstore. Old Simon 
Jones sat by the door of his shop with 
a smile plastered on his face. He has 
grey hair and is slim and short. He was 
wearing glasses above his dreamy hazel 
eyes, a white shirt, a tacky, colorful bow 
tie, and brown pants. I walked up to him 
and he looked at me surprised. 

“You have the most beautiful eyes I’ve 
ever seen in my life,” he said. 

“I don’t. My parents don’t like them,” I 
smiled looking down.

“They don’t know about beauty then,” he 
grinned. “Because you’re so beautiful, 
I’d like to give you something,” he said 
as he walked back into his store. 

“What is it?” I questioned. 

“Here it is. I want you to write down 
your story and publish it one day,” he 
smiled as he handed me a beautiful 
black leather journal. “What’s your 
name?” he asked.

“My name is Dale White,” I said 
looking back at his wrinkled face. 

“Your story will be called, The Journal 
of Dale White. What do you think?” he 
asked beaming. 

“That sounds great,” I said with a shy 
smile on my face. 

And, just like that, I went home with 
this journal under my arm, anticipating 
the future stories that I will write.”

*For more information about the 
author and her books, please scan 

the attached QR code. 

Fatima Al Hosani is one of 
the students enrolled in the 
Literature Minor offered by the 

College of Education. She is a young 
Emirati author majoring in Marketing. 
She is also a published novelist who 
believes that readers should feel 
that they are part of the story. As she 
always tells them, “Go beyond reality 
and dream!” 

Her book, The Journal of Dale White, 
was published by Nabati Publishing in 
2018. It tells the story of Trinity Jones, 
the manager of a demolition business, 
who finds an old journal that belonged 
to Dale White under the floor of a 
cleaner’s office building. This is a story 
where reality becomes the most painful 
aspect of a person’s life. We invite you 
to read here a short sample of her journal 
and experience the thrill of her prose.

FATIMA AL HOSANI
The Journal of Dale White
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