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Introduction 
 

Following our assessment roadmap, the Master’s in Diplomacy and International Affairs 

conducted two different evaluations of our learning outcomes this year. These 

assessments are added to other three previous evaluations conducted since the Spring 

2012. The evaluations conducted in the 2013-2014 year yield important results that 

were analyzed by an Assessment Committee in the program composed of all faculty 

members teaching non-rotatory courses and the Chair of HSS. The decisions taken are 

presented in this report. 

 

Up until this year our roadmap has been: 

 

a. Historical Analysis  --  Conducted in the Spring 2012 

b. Politics and Economics – Conducted in the Spring 2013 

c. Public Diplomacy --- Conducted in the Fall 2012 

This year two new Learning Outcomes are added to the assessment process. 

 

GPLO Assessed 
 

Area Study Competency: MADIA Graduates wil be able to demonstrate an analytical 

knowledge of the economic, political, and social forces shaping current events in at least 

two areas of the world. 

 

Role of the UAE. MADIA graduates will be able to evaluate the role of the United Arab 

Emirates in International Affairs.  

 

Assessment Method & Point 

 

Area Study Competency. Student work was evaluated and assessed according to a set 

rubric. A take-home assignment was used in the assessment, they included two different 

essays that students had to write during the six-weeks module on Latin America. 

 

The two assignments under evaluation were: 

 

• Students are required to present an analytical study that critically evaluate the 

causes and consequences of the different economic policies adopted in Latin 

America. 

 

• Students are requested to present a research paper on the causes of Human 

Trafficking, evaluate policy decisions, and analyze policies in both LA and the UAE 

 

 

 

Target 

 

80% of Meeting Graduate Standards defined as:  
 
“Has a graduate level command of history in the 20th century as it pertains to Latin 
America. Understands the progression of ideas and historical periods and their influence in 
the present. Presents evidence that shows graduate command of his/her arguments. At times 
is not quite explicit in making the connections between international forces and developments 
in the region.” 
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20% between “Below” defined as: 
 
“Does not have much command of 20th Century Political Economic history of Latin America. 
Ignores events, historical currents, or periods of history.  Is unable to see the links between 
different historical periods.” 
 
and “Exceeds” defined as: 
 
“Has an outstanding command of historical events. Is able to define the economic, political, 
and social transformations of the 20th in Latin America with the outmost details and 
professionalism. At times brings examples of other regions of the world connecting 
experiences across geography and time.” 
 

 

Findings & Analysis 

 

 

 

 
 

The great majority of our students performed at a “meet” standards for graduate level, 

with three students performing a level that would represent work beyond the graduate 

level threshold and more into the level expected for a Ph.D. program or an academic MA 

program. 

 

Students responded well to the Area Studies learning objectives. In general the course is 

delivering our learning goals of providing regional expertize for professionals in the field 

of International Affairs. 

 

Ideally we should at least open four area courses for each cohort, so students could 

choose two areas close to their field of work or academic interests. Unfortunately we 

could only offer two per cohort. 

 

Communication & Dissemination of Results 

  

The results of the assessment process carried out during this year was presented to an 

all faculty meeting teaching permanent courses in the program constituted as the 

Assessment Committee.  
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The meeting started with a presentation of all the previous assessments conducted since 

the Spring 2012. The unanimous conclusion was that the academic structure of the 

program was sound and the courses were delivering the learning outcomes set for the 

Master’s in Diplomacy. 

 

 

Actions & Follow up 
 

In regards to the Assessment conducted  in 2013-2014 see above. The Assessment 

Committee discussed the future possibility of opening two branches of the Master 

program one that will have a clear professional profile with more hands-on courses; the 

other with an academic structure which would include both a course on Research 

Methods and a course on Thesis Writing. This later approach would prepare students for 

a Ph.D. track.  

 

 

GPLO Assessed 

 

Role of the UAE. MADIA graduates will be able to evaluate the role of the United Arab 

Emirates in International Affairs.  
 

Assessment Method & Point 

 

The assessment method consisted in gathering students’ evaluations of the course HSS 

663 Legal and Administrative Structure of the UAE to see if students, across several 

cohorts, were finding that the course was effective in delivering the learning outcomes of 

the program.  

 

Target 

 

A 90% level of acceptance of the course as an effective vehicle of the learning outcomes 

of the program. 

 

Findings & Analysis- Dissemination – and Follow up 

 

The Assessment Committee evaluated HSS 673 Legal and Administrative Systems of the 

UAE the vehicle through which we deliver the learning outcome “role of the UAE” in 

international affairs. The minutes of the meeting noted that: 

 

 

1. This semester, HSS 663 Legal and Administrative System of the UAE was up for 

assessment.  Results of students evaluations were presented to the Assessment 

Committee as part of the Assessment process.  Throughout the years, students have 

reported that the course has not met the learning outcomes it was supposed to 

deliver. Students recognized the importance of the course, but have been unanimous 

in their questioning of the quality of teaching, content, and assessment. Last 

semester we run a pilot course which was very successful but was not related to the 

course’s learning objectives. 
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2. Given the poor performance of the course, the Committee debated what to do with 

the course. One proposal considered was to cancel the course, moving some of its 

legal content to HSS 673 UAE Foreign Relations, and supplementing the program 

with lectures in the field.  The course would be replaced with a course on 

International Organizations which could also deliver the “Role of the UAE” outcome –

partially—and reinforce other learning outcomes such as “International Politics,” 

“Politics and Economics” and “Historical Analysis.”   

 

3. The prevailing consensus of the Assessment Committee was that the course was 

indeed important for the program’s learning outcomes. The specialization that HSS 

663 and HSS 673 bring represent a unique feature of our program.  The Assessment 

Committee concluded that we should try to find a professor qualified to teach the 

course HSS 663 Legal and Administrative System of the UAE, if we failed to find a 

suitable instructor, we would need to replace the course. 

 

4.  The Committee agreed that the most suitable course to replace HSS 663 would be a 

course on International Organizations.   
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