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Introduction 
 
The annual assessment plan for 2013-2014 identified ‘Information Literacy’ and 
‘Language’ as the MALOs to be assessed for the academic year. Both MALOs were 
assessed in the course HSC- 491, ‘Senior Project’. The assessment involved two faculty 
members evaluating each student with the help of rubrics developed for the two MALOs. 
As planned, a total of 22 students were evaluated across both campuses. 
 
ZULO/MALO Assessed 
Information literacy-ZU graduates will be able to find, evaluate and use appropriate 
information from multiple sources to respond to a variety of needs 
Indicators: 

1. Determine the nature and extent of information needs 
2. Access information 
3. Evaluate information and its sources critically 
4. Use information to communicate effectively to varied audiences in multiple 

contexts 
5. Adhere to ethical practices in use of information  

 
Assessment Method & Point 
Assessment was carried out on HSC 491 (Senior project report) using a rubric developed 
to assess information literacy in NSPH. The sample included 22 students over both 
campuses.  
AUH: 7 females & 2 males 
DXB: 13 females  
Target 
 
The target was set for ≥80% students to score >75% on the senior project report 
Findings & Analysis 
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On evaluation of the data obtained for assessment of information literacy, 92% students 
in Dubai achieved a score of at least 75% overall and in each of the 5 indicators that 
were evaluated. The expected target of 80% students scoring at least 75% was 
exceeded. However the target was not met in Abu Dhabi, with only 67% students 
achieving a score of at least 75% overall and in each of the 5 indicators assessed. A 
possible explanation for the low achievement in AUH could have been poor performance 
of one male student across all indicators. Given the small sample size, extreme results of 
a single student could have skewed the findings. 
  
Communication & Dissemination of Results 
 
The results of the assessments were discussed in cluster meetings with both the 
Environmental Science and Sustainability (ESS) and the Public Health and Nutrition 
(PHN) cluster members. The assessment findings were circulated to all faculty members 
three days prior to their respective meetings. The results were also posted on the cluster 
specific blackboard meta-sites before the scheduled meetings to allow faculty to become 
familiar with the assessment outcomes. 
Actions & Follow up 
 
Faculty agreed on the importance of effective use of the library to empower students to 
enhance their skills in areas of information literacy. Some instructors already take their 
students to visit the library and hold information sessions within class time to facilitate 
students. However, it was agreed that a formal inclusion of library sessions within the 
program would be beneficial. Once course per term was identified in each cluster, which 
would include a session with a librarian to discuss availability of resources, accessing 
information, referencing and citation. The PHN cluster members suggested HSC 210, 
HSC366, HSC 412, HSC 466, while the ESS cluster identified ENV 240,BIO 351, HSC 466 
and ENV 477 as the courses that would include these library information sessions. This 
initiative will come in to effect in Fall 2015. 
 
 
 
 
ZULO/MALO Assessed 
 
Language-ZU graduates will be able to communicate effectively in English using the 
academic and professional conventions of this language appropriately 
Indicators: 

1. Comprehension of written English (Reading) 
2. Production of written English (Writing) 
3. Production of spoken English (speaking) 

Assessment Method & Point 
 
Assessment was carried out on HSC 491 Senior project (written report and oral 
presentation) using a rubric developed for assessing English language skills in ZU 
students. The sample size was 22 students over both campuses.  
AUH: 7 females & 2 males 
DXB: 13 females  
Target 
≥ 80% to score above 75% on senior project written report and oral presentation (in 
English) 
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Findings & Analysis 
 

 
 
 

On analysis of data obtained for assessing the MALO, ‘Language’ 92% students In Dubai 
scored at least 75% overall and on all three indicators. Thus the desired target was 
achieved on the Dubai campus. Only 78% students reached the target of 75% overall 
and in all three indicators. The results obtained from the Abu Dhabi campus were slightly 
lower than the expected target. A possible explanation for the lower achievement in Abu 
Dhabi could have been poor performance of one male student across all indicators. Given 
the small sample size, extreme results of a single student could have skewed the 
findings. 
 
Communication & Dissemination of Results 
 
The results of the assessments were discussed in cluster meetings with both the ESS and 
the PHN cluster members. The assessment findings were circulated to all faculty 
members three days prior to their respective meetings. The results were also posted on 
the cluster specific blackboard meta-sites before the scheduled meetings to allow faculty 
to become familiar with the assessment outcomes. 
Actions & Follow up 
NSPH Dubai is currently part of a pilot project carried out by the Academic Bridge 
Program (ABP) to support senior project students with their English writing skills. All 
senior project students were assigned to two ABP faculty members who have held drop-
in sessions and tutorials for the students. Senior project advisors gave positive feedback 
on the initiative and recommended that access to such language support continue 
beyond the pilot project. It was felt that ZU students often tend to ‘think in Arabic.’ 
Thus, having language support to help them communicate in English is of great value to 
the students. Faculty members from Abu Dhabi voiced the benefit of a similar language 
support initiative for students in Abu Dhabi. The possibility of continuing language 
support with ABP faculty will be explored. 
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It was highlighted that at the time of data collection there were few full time faculty in 
Abu Dhabi for the PHN cluster and turnover among adjunct instructors was high. 
Inefficient handover of courses to new faculty resulted in varied expectations and 
standards, which extended to language and communication skills as well. Now that more 
full time faculty has been recruited, courses have been aligned and a clear course file 
policy is implemented, it is expected that learning outcome targets will be met more 
effectively. 
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