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Introduction 
 

Our assessment plan for 2010-2011 was devised to provide us with adequate data to 

complete a self-study for ABET accreditation. As we had insufficient data collected 

previously we decided to assess all 6 MALOs to provide us with a snapshot of the 

achievement levels in each of the MALOs. It was important for the college to ascertain 

where we were, where we need to be, and to develop sustainable processes to get us 

there. In a major effort in the College data was collected for all MALOs. Overall the 

project was successful in that we gained valuable knowledge about our students’ 

achievement and further we gained much knowledge on how to improve our processes 

for collecting data. In this document we are reporting on two of our MALOs. We assessed 

each MALO at two levels – either Beginning or Developing, and Accomplished. 

 

 

 

ZULO/MALO Assessed 
 

Technical Communication  

IT College graduates will be able to express themselves effectively and efficiently in both 

English and Arabic while using the correct IT terms for each language 

Developing level: 

With assistance evaluates, organizes, develops, and presents good written and oral 

technical material of moderate complexity in both English and Arabic. 

Accomplished level: 

With minimal assistance evaluates, organizes, develops, and presents excellent written 

and oral technical material at a pre-professional level in both English and Arabic. 

 

Assessment Method & Point 

 

Developing Level: 

46 students were assessed in the Technical Writing course - CIT300.   
The assessment was carried out by means of the course’s major assignment, which was 

to write an IT Project Plan for a hypothetical IT project.  

Accomplished level: 

25 graduating students were assessed using IELTS. 

 

Target 

Developing Level: 

75% of students achieve 3.0 (satisfactory) or greater  

Accomplished level: 

The target was for 80% of the students to attain a score of ≥6 

 

Findings & Analysis 

 

Developing Level: 
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The results show that 77% of the students have scored 3.0 or above which indicates that 
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the target is met. None of the students were rated at the unsatisfactory level. The 

results showed that 24% were at the developing level, 57% were at the satisfactory 

level, and 20% were at exemplary level. The worst performance was on the Written 

Expression: Language indicator, where only 65% of students achieved the target.  

Overall there is room for improvement. 

 

 

Accomplished Level: 

 

 

 
 

 

 

The IELTS results show that the target of  6 or above overall score was attained by only 

44% of the students across both campuses. Student performance was strongest in the 

Speaking subskill, where 76% of the students have attained the target of 6.0 or above. 

Only 24% of the students attained the target of 6 or above in the Reading subskill. 

Writing and Listening skills are weak. 

 

Actions & Follow up 
 

The College assessment committee discussed these results and sought input from faculty 

on how improvements could be made.  

It was generally felt that faculty do not emphasize the importance of correct English in 

assignments. Further as faculty have heavy workloads they do not have time for 

correcting English in assignments. 

It was agreed that new guidelines would be provided to students with written 

assignments whereby a percentage of marks would be allocated for English. A grading 

template would be used by faculty when marking assignments. The template would 

provide feedback to students by showing them where improvements were needed in 

their English.   

The above recommendation is currently being implemented. 

 

It was agreed that throughout the IT curricula, more needs to be done to improve 

student achievement on the IELTS component of the ITTC MALO. Courses such Technical 

Writing, IT Global Awareness, Research Methods naturally lend themselves to driving 
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student achievement of the ITTC MALO. The college needs to examine how to 

incorporate reading, writing, listening and speaking tasks into each course without 

detracting from the focus of the course. This will foster the development of English 

language skills and raise the IELTS scores of IT program graduates. 

Currently all syllabi within the College are being reviewed and modified with the aim of 

enhancing the content and incorporating a stronger focus on English. This will be 

completed by the end of this semester (Spring 2012). 

 

Over the period 2010-11 to 2012-13 the college should aspire to IELTS targets of 100% 

of the students to attain a score of ≥ 6.0 and 60% of the students to attain a score of ≥ 

6.5. 

 

 

 

ZULO/MALO Assessed 
 

Information Technology Application 

IT College graduates will be able to select existing and cutting-edge IT tools and 

procedures to develop modules and systems which fulfill organizational requirements for 

operation in a global environment. 

Beginning level: 

Understands basic information technologies and with assistance uses IT to solve simple 

problems. 

Accomplished level: 

Understands the theory and application of advanced information technologies and with 

minimal assistance uses IT in the solution of real world information processing problems 

at an entry professional level. 
 

Assessment Method & Point 

 

Beginning level: 

34 students in CIT235 - Information Security Basics - were assessed using an 

assignment 

Accomplished level: 

37 students were assessed using Supervisor evaluation and Employer evaluation in CIT 

490 – Internship. 

 

Target 

 

Beginning level: 

The target was for 80% of students to achieve 3 - Satisfactory - or greater  

Accomplished level: 

The target was for 80% of students to achieve 3 - Satisfactory - or greater  

 

Findings & Analysis 

 

Beginning level: 
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The results show that the target was not met. Only 59% of students achieved 

Satisfactory or above. 

 

The performance indicators were based on how well a student could (1) define the 

problem, (2) identify possible solution technologies, and (3) produce a suitable solution.  

The students did meet the target in one of the indicators 

 

 

Accomplished Level: 
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The results show that 92% of the students scored 3.0 or above overall , which indicates 

that the target was met. Target was attained in all the indicators and none of the 

students were rated as unsatisfactory. 

 

 

Actions & Follow up 
 

The weakness in performance at the Beginning Level was considered to be due to their 

inability to analyze real life issues and their past dependence upon step-by-step 

instructions. Coupled with this is a limited ability to think and analyze for themselves and 

apply what they have learned to solving a problem.   

To address these shortcomings a strong link should be established with the pre-major 

Information Technology course, COL 270 Introduction to IT, to include a variety of IT 

contextual problems that provide students with practice in defining a problem (simple) 

and investigating possible technology solutions (1-2) to this problem. 

 

The results for Accomplished were good and very encouraging. However some faculty  

questioned the reliability of the results. The assessment had been conducted by both 

employer and faculty supervisors evaluating their own students and this it is believed 

could cause inconsistency in scores. Faculty supervisors reported that in their discussions 

with employers that no employer had complained about any weakness in performance of 

the student related to the MALO in question. Nevertheless faculty agreed that there was 

room for improvement. 

All syllabi in the College are being reviewed and revised this semester with the aim of 

improving performance on specific course outcomes and MALOs. This will be completed 

by the end of this semester (Spring 2012). 

Additionally the process of evaluating the MALOs is being reviewed with particular 

emphasis being paid to the quality of the rubrics. Since late last semester workshops 

have been held that provide faculty with guidance on rubric writing. 
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