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Introduction 
 

The 2015-2016 Academic Year was different than the previous years of 
assessments by the College of Communication and Media Sciences. In 2015-2016 

working closely with the Office of Educational Effectiveness (OEE), CCMS followed 
PLAIR Guidelines and concentrated on Language and Communication as a Program 
Learning Outcome. Specifically, the College focused on the written communication 

(English) aspect of the Language and Communication PLO.  
 

PLAIR is a focusing of the assessment cycle on one extremely meaningful and 
impactful PLO over a period of years with the goal being to actually demonstrate an 
increase in student learning. PLAIR is the acronym for Program Learning 

Assessment- Intervention- Reassessment, a process that has been developed by 
James Madison University and chronicled in a recent Occasional Paper at the 

National Institute of Learning Outcomes Assessment- 
http://www.learningoutcomesassessment.org/documents/Occasional_Paper_23.pdf. 
CCMS is one of three programs selected as a PLAIR pilot project at Zayed 

University.  
 

 

PLO Assessed 

 
Language and Communication 
 

Assessment Method & Point 

 
Fall 2015: IELTS Exam  
Students from COM 210 were assessed to determine the Language ability as 

they enter CCMS 
Students from COM 490 (Internship) were assessed to determine the 

Language ability as they exit the program 
 
Course Embedded Assessment 

Standardized assessments sand Rubric were used in COM 210 (entry level) 
and in COM 441 (exit level). 

COM 210 and COM 441 were selected because of their syllabi, enrollment, and 
that they will provide assessment data both early and late in the academic 
program 

 

Target 

 
IELTS Target 
COM 210: 70% ≥5.5 overall IELTS and writing band 

COM 490: 70% ≥6.0 overall IELTS and writing band 

 
Course Embedded Assessments 

COM 210: 70% ≥ target on rubric 
COM 441: 80% ≥ target on rubric 

http://www.learningoutcomesassessment.org/documents/Occasional_Paper_23.pdf
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Findings & Analysis 

 
IELTS SCORES 

 

 Overall Reading  Writing Speaking  Listening 

COM 490 5.99 5.8 5.65 6.52 5.85 

> 6.0 59.70% 51.60% 40.30% 85.50% 43.50% 

COM 210 5.74 5.47 5.53 6.32 5.56 

> 5.5 64.70% 47.10% 64.70% 100% 47.10% 

 
As the results indicate, CCMS students did not meet the target. The only part 

of the IELTS score where students excelled was with the speaking. These 
results reflect the sentiment CCMS faculty have about the lack of Language 
skills amongst our students. Despite having multiple courses focusing on 

writing, CCMS students do not improve in writing, reading or listening.  
However, there were only 17 out of more than 100 students who took the 

IELTS exam. The results could be biased based on the self-selected sample of 
COM 210 students. Many students did not want to take the IELTS exam and 
were afraid of being penalized as a result of low scores and thus elected not to 

take it.  
 

EMBEDDED ASSIGNMENT 
 
COM 210 – News Story Assignment 

 

 
 
Not surprisingly, mechanics received the lowest score, followed by 

organization. This confirms the fact that students lack the foundation in 
language (grammar, spelling, punctuation) to be able to express themselves 
correctly in English. 

 
Our target was met as 90% scored a 3 or above (COM 210: 70% ≥ target on 

rubric) 
The results indicated that 10% scored insufficient (10 out of 101); 39% scored 
average (39 out of 101); 47% scored good (48 out of 101) and 4% scored 

excellent (4 out of 101).  
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Results of the COM 441 assignment indicated similar and different results. The 
lowest criteria dealt with how much students incorporated Freedom of 

Speech/Press in their paper. This low score is not surprising as it is a difficult 
concept for students to grasps. As with COM 210, the next lowest score relates 
to “mechanics”.  

 
However, our target was as 90% of students met or exceeded expectations 

(COM 441: 80% ≥ target on rubric) 
Looking at the data for mechanics, the results indicate that 10% of students 
did not meet expectations (11 out of 112); 53% met expectations (60 out of 

112), and 37% exceeded expectations (41 out of 112). 
 

Overall, there is a disconnect of how students are assessed on an assignment 
and how well they perform on the IELTS.  
 

Analysis of the assessment process: 
Since the start of the Assessment Cycle using PLAIR guidelines, CCMS has 

already made some important changes.  
First and foremost, some changes occurred in the courses involved in the 
assessment as a result of faculty discussions. For example, COM 210 faculty 

now have bimonthly discussions. These sessions started when they all needed 
to identify a common assessment as well as the use of a rubric. Overall, 

faculty all agreed that the assignment is now better and they are using the 
rubric.  
 

In addition, the emphasis on language and communication has brought 
collaboration with the Academic Bridge Program. In Abu Dhabi and Dubai, an 

ABP faculty is embedded in COM 210. This faculty attends lab sessions to work 
with specific students. He or she also has office hours for COM 210 students to 
obtain help and tutoring on specific aspects of the assignments. Since the ABP 

faculty works closely with CCMS faculty and attends the labs, s/he is able to 
provide language support specifically targeting the needs of CCMS students.  
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Appendices 

COM 210 Common Rubric 

Area 21-25 points 16-20 points 11-15 points 6-10 points 0-5 points 
Organiz

ation 

The structure clearly 
follows the inverted 
pyramid and easily moves 
the reader through the 
text. This story also 
passes the cutoff test. 
Thoughtful transitions 
clearly show how ideas 
connect. The story 
focuses on a specific 
angle. Organization flows 
so smoothly the reader 
hardly thinks about it. 
Paragraphing is sound 
and paragraphs are brief. 
 
 

The structure follows the 
inverted pyramid at most 
times and easily moves 
the reader through the 
text. This story also 
passes the cutoff test. 
Transitions often work 
well; at other times, 
connections between 
facts are confusing. The 
story builds on the facts 
presented in the lead but 
does not have a specific 
angle. Paragraphing is 
sound and paragraphs 
are usually brief. 
 

The organizational structure is 
strong enough to move the 
reader through the text without 
too much confusion, but does 
not always follow the inverted 
pyramid style. Transitions are 
attempted, but are not always 
successful. The organization 
sometimes supports the angle 
of the story; at other times, the 
reader wishes to move things 
around or focus on one idea. 
Paragraphing may run 
together. 

There is little 
evidence of inverted 
pyramid  
organization. Facts 
often seem strung 
together in a loose or 
chronological order. 
Connections 
between ideas are 
confusing. The angle 
of the story in 
unclear, but the 
reader does 
understand the facts 
of the story. 
Paragraphing may 
run together. 

Writing lacks a 
clear sense of 
direction. Facts 
seem strung 
together in a loose 
or random fashion 
or in chronological 
order, but not the 
inverted pyramid 
structure. There is 
no real lead to set 
up what follows or 
angle to the story. 
Problems make it 
hard for the reader 
to understand the 
story line.  

Content The facts of the story are 
all accurate and the 
sources are clear. 
Relevant anecdotes and 
details enrich the angle. 
The topic is narrow and 
manageable. The writer 
seems to be writing from 
knowledge and clearly 
understands the facts. 
The reader’s questions 
are anticipated and 
answered. 
 
 

The facts of the story are 
all accurate and the 
sources are usually clear. 
Relevant  
anecdotes and details 
enrich the angle, but more 
could be used. The topic 
is narrow and 
manageable. The writer 
understands the facts, but 
the facts are not always 
presented clearly. The 
reader may have further 
questions about the story. 
 
. 

The facts of the story are not 
always 
accurate. It is difficult to tell 
what sources were used. The 
angle is fairly broad. The facts 
are clear, though they may not 
be detailed, personalized, or 
show that the writer has an in-
depth understanding of the 
subject. The reader is left with 
questions. More information is 
needed to fill in the blanks. 
 

There are many 
factual errors and it is 
impossible to see 
what sources were 
used. The story is 
vague and the angle 
is too broad. The 
facts are unclear 
and may not be 
detailed, 
personalized, or 
show that the writer 
has an in-depth 
understanding of the 
subject. Information 
is missing. 
 

There are many 
factual errors in the 
story and it is 
impossible to see 
what sources were 
used. As yet, the 
story has no clear 
sense of purpose 
or central theme. 
The text may be 
repetitious, or may 
read like a 
collection of 
disconnected, 
random 
thoughts with no 
discernible point.  
 

Mechan
ics 

Errors tend to be so few 
that just minor touch-ups 
would get this piece ready 
to publish.  Spelling is 
correct. The punctuation 
is accurate. Punctuation 
and citation of quote is 
correct. A thorough 
understanding and 
consistent application of 
capitalization skills is 
present. Student 
understands style issues. 
 
 
 
 

Moderate editing would 
be required to polish the 
text for publication.  
Spelling is generally 
correct. The punctuation 
is usually accurate. 
Punctuation and citation 
of quote is correct. A 
thorough understanding 
and consistent application 
of capitalization skills is 
present. Understanding of 
style is solid. 
 
 

Moderate /significant  editing 
would be required to enhance 
readability before publication. 
Spelling is usually correct but 
more difficult words are 
incorrect.  
Punctuation is usually correct, 
but internal punctuation is 
sometimes missing/wrong.  
Punctuation and citation of 
quote may contain minor error.  
A general understanding and 
application of capitalization 
skills is present. 
. 

Significant editing 
would be required to 
enhance 
readability before 
publication. Spelling 
errors are frequent, 
distracting and impair 
readability.  
Punctuation is 
usually correct, but 
internal punctuation 
is usually 
missing/wrong. 
Punctuation and 
citation of quote may 
be incorrect. Control 
over capitalization 
skills is spotty. 
. 

Significant editing 
would be required 
to enhance 
readability before 
publication. Errors 
in spelling, 
punctuation, 
capitalization 
distract the reader 
and may affect  
both readability 
and meaning. 
Punctuation and 
citation of quote is 
incorrect. There 
are many style 
errors.  
 
 

Quotati
on 

Quote is relevant and 
adds significant interest 
and meaning to the story. 
Quote is placed into the 
story at an appropriate 

place.  
 
 

Quote is relevant and 
adds interest and 
meaning to the story. 
Quote is placed into the 
story at an appropriate 

place.  
 
 
 

Quote is present, but may do 
little to enhance the story. 
Quote may not be placed 
optimally in the story. 
Attribution is correct. 

 
 
 

Quote is present, but 
does not add to 
story. Quote is 
present, but not 
incorporated into the 

story at appropriate 
place. Attribution is 
not totally correct. 
 

Quote is present, 
but is not relevant 
and may be 
distracting or 
confusing. 

Attribution form is 
incorrect. 
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COM 441 Common Rubric 

Media Legal Issues- Written Rubric 

 Does Not Meet 
Expectations 

Meets Expectations Exceeds Expectations 

 0-12 points 13-16 points 17-20 

Subject knowledge The paper lacks 
important information to 
provide a clear 
understanding of legal 
issues. 

The paper provides 
adequate information 
about the topic and 
provides some 
understanding of legal 
issues. 

The writer has all the 
facts correct, seems to 
be a subject matter 
expert, and fully 
understands the legal 
aspects of the topic.  

Organization The organization is weak 
and the paper lacks 
smooth transitions and 
flow of ideas. 
 
Report is not within the 
1500-2000 word range 

The organization is 
strong enough to move 
the reader comfortably 
through the text and not 
cause confusion. 
 
Report is within the 
1500-2000 word range. 

Organization is so 
smooth that the reader 
does not need to 
consider it.  
 
Report is within the 
1500-2000 word range 

Freedom of speech/ 
press 

Report does not address 
freedom of speech/press 
to the chosen research 
topic 

Report addresses 
freedom of speech/press 
to the topic relevantly 
and accurately  

Report addresses 
freedom of speech/press 
not only relevantly and 
accurately to the 
assignment topic, but 
also synthesizes with 
broader issues and 
concerns in the subject 
area.  

Mechanics- Grammar, 
spelling, punctuation 

Grammar errors are 
frequent, distracting and 
impair readability.  
 
Spelling errors are 
frequent, distracting, and 
impair readability. 
 
Punctuation has 
consistent errors, which 
requires major editing. 
 
 

Grammar is mostly 
correct and does not 
impair readability. 
 
Spelling is mostly correct 
with only a few minor 
errors with difficult 
words. 
 
Punctuation is mostly 
correct with only a few 
errors that does not 
impair readability. 

Grammar is correct and 
contributes to clarity and 
style. 
 
Spelling is correct and 
does not require any 
further edits. 
 
Punctuation is accurate 
and fully correct. 

Use of Resources Resources are poorly 
integrated into the text, 
rarely add meaning, and 
seem inadequate for the 
topic presented.  

Resources are integrated 
and cited throughout the 
paper and provide 
enough support for the 
purpose of the paper 

Resources are strongly 
integrated into to text 
and provide robust 
support for the purpose 
of the paper. 

 

 


