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Dean’s Message
After 18 months of being online, we are finally back on campus. It is encouraging to see students, 
staff, and faculty walking around campus, sharing a cup of coffee, and discussing classes and other 
activities. After so many months of feeling remote and disconnected, the Deanship of Graduate 
Studies decided to focus the Fall semester on engagement with various graduate program 
stakeholders. 

As part of its engagement efforts, the Deanship of Graduate Studies organized a webinar about 
professional opportunities for graduate students after they successfully complete their masters’ 
degree. A panel of four faculty members (Dr. Nada Rabie, Dr. Don Shin, Dr. Walaaeldeen Ibraheem, 
and Dr. Wasseem Abaza) discussed what is being seen across industries in the United Arab 
Emirates. They shared their expertise about how job seekers need to position themselves post-
pandemic, explored options such as freelancing or entrepreneurship, as well as discussed, the 
importance of research in the private sector. 

To engage with the Zayed University community, the Deanship of Graduate Studies in collaboration 
with the Library and Learning Commons organized the first Graduate Student Poster Presentations. 
In December 2021, thirteen graduate students presented a visual display of the research they 
conducted in different disciplines such as communication, education, diplomacy and international 
affairs, and information systems management. Five jury members evaluated the research posters 
and awarded four students awards in the following categories: Best Overall Graduate Student 
Research Poster Presentation, Best Graduate Student Research Poster Presentation, Most 
Innovative Graduate Student Research Presentation (Overall Impact), and Best Use of Library 
Resources (Overall Content).

To engage with the local community, we continued to write thought provoking blog articles 
(https://gradblogs.zu.ac.ae) and organized four podcast video recordings featuring faculty 
teaching in graduate programs. We would like to thank Dr. Ganga Dhanesh, Dr. Paolo Mura, Dr. 
Munir Majdalawieh, Dr. Feras Al-Obeidat, Dr. Adam Krzymoski, Dr. Huwida Said, and Dr. Zakaria 
Maamar for sharing their expertise in their individual disciplines. 

Finally, we engaged with graduate alumni by writing monthly articles in the Alumni Newsletter. I 
had the chance to reunite with four alumni members from the first graduating cohort of the Master 
of Arts in Communication Concentration in Strategic Public Relations in 2011. We all reminisced 
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about former classmates, faculty members, and their experience at Zayed University. All four 
alumni members are successful in their careers and offered to support our graduate students 
and to visit classes to share their experience. We encourage our alumni to stay in touch with their 
former classmates, faculty, the alumni office, and our office.

Overall, Fall 2021 was an active and successful semester for graduate students, graduate faculty, 
and graduate studies staff members. We are looking forward to 2022 with exciting events organized 
by our Graduate Student Council, engaging graduate coursework, and innovative research ideas 
from our faculty and graduate students. 

Sincerely,

Gaelle Picherit-Duthler, PhD
Acting Dean, Graduate Studies

The Acting Dean, Graduate Studies’ reunion with the alumni members who 
were awarded the first Master of Arts in Communication Concentration 
in Strategic Public Relations by Zayed University in 2011. From left to right:  
Naser Al Mansoori, Hamda Al Suwaidi, Dr. Noura Al Obeidli, Dr. Gaelle Picherit-Duthler 
and Khalifa Al Rubaei.
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Faculty Spotlight
Ganga S Dhanesh, PhD.

Associate Professor, Associate Dean
College of Communication and  
Media Sciences
 

Dr. Ganga S Dhanesh (PhD, National University of 
Singapore) is Associate Professor and Associate 
Dean in the College of Communication and 
Media Sciences, Zayed University. Previously, 
she was Assistant Professor at the Department 
of Communications and New Media, National 

University of Singapore. Her prior experience in corporate and non-profit organizations 
has informed her extensive research program on corporate social responsibility (CSR) and 
strategic communication.

Dr. Dhanesh’s research on the complex intersections between strategic communication 
and CSR across issues, publics, cultures, and geographies has added to critical 
conversations on the relational and communicative roles of corporations in society. Her 
work has appeared in books and top-tier, peer-reviewed, international journals such as 
Business Horizons, Management Communication Quarterly, Journal of Public Relations 
Research, Public Relations Review, Public Relations Inquiry, Journal of International 
Management, Journal of Communication Management and Corporate Communications: 
An International Journal. Her works published in Business Horizons have been selected 
by Harvard Business Publishing as partner articles and featured on the Harvard Business 
Review online store. A recent bibliometric analysis published in Public Relations Review 
placed her among the top two most productive scholars on CSR within public relations 
research. 

Dr. Dhanesh’s work has won multiple awards and has been on most-downloaded, most-
read, most-shared, and most-cited lists in various top-tier journals such as Public Relations 
Review, Management Communication Quarterly, and Journal of International Management. 
Her study on exploring dialectics in CSR in India won the Bob Heath Top Paper Award 
at the annual conference of the International Communication Association, 2012 and her 
paper on CSR and internal relations in the Journal of Communication Management won 
the Outstanding Paper Award 2013. She won the Outstanding Reviewer Award 2017 for 
Journal of Communication Management, the Zayed University Outstanding Award for 
Research in 2020, and the Best Paper award at the annual congress of the European 
Public Relations Education and Research Association (EUPRERA), 2021. Dr. Dhanesh 
serves as Associate Editor for the Journal of Communication Management, is on the 
editorial advisory board of Public Relations Journal, is on the editorial review board of 
Business Horizons, and is Guest Editor for a special issue on public relations in the Middle 
East in the Journal of Public Relations Research. 
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Raising the visibility and impact of her work beyond academia has been a driving force 
for Dr. Dhanesh. She has led research studies for several national and international 
organizations on topics such as gender stereotyping in advertisements, trust in social 
media influencers, and digital visual branding. Her research has helped to inform the 
creation of gender stereotyping guidelines for the advertising industry in the UAE, 
and she is the university lead for the UN Women Unstereotype Alliance UAE chapter 
- ZU partnership. Dr. Dhanesh is also a lead researcher for the first Global Capabilities 
Framework study in the Middle East that identified the capabilities required for 
communication management professionals in the UAE.

Dr. Dhanesh brings her research expertise and industry engagement on CSR and 
public relations into her classroom as well, offering graduate courses such as social 
responsibility and ethics, strategic public relations, and internal communication.  
She has been teaching in the graduate program since 2016 when she joined Zayed 
University. Her pedagogical approach is built around experiential, active learning 
using scenarios, case studies, and other problem-based learning activities. Students 
in her graduate classes lead the class discussions and are encouraged to reflexively 
interrogate connections between theory and practice. Dr. Dhanesh looks forward 
to the university offering a research thesis in the graduate program that will further 
strengthen the research capabilities of graduate students.
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Graduate Program Spotlight

1. During the height of COVID-19, employees 
were working remotely to keep operations 
afloat. Some businesses survived, others 
not. This highlights the importance of 
investing in digital transformation. Is it a 
little too late for change?

“In just a few months’ time, the COVID-19 crisis has brought about years of change 
in the way companies in all sectors and regions do business. According to a new 
McKinsey Global Survey (McKinsey & Company, 2020) of executives, their companies 
have accelerated the digitization of their customer and supply-chain interactions and 
of their internal operations by three to four years. And the share of digital or digitally 
enabled products in their portfolios has accelerated by a shocking seven years.  
Nearly all respondents say that their companies have stood up at least temporary 
solutions to meet many of the new demands on them, and much more quickly than 
they had thought possible before the crisis. What’s more, respondents expect most 
of these changes to be long lasting and are already making the kinds of investments 
that all but ensure they will stick. In fact, when we asked executives about the impact 

Master of Science in Information  
Systems Management

5 Questions for

Dr. Feras Al Obeidat
Associate Professor,  
Graduate Program Coordinator 

Master of Science in  
Information Systems Management

College of Technological Innovation
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of the crisis on a range of measures, they say that funding for digital initiatives has 
increased more than anything else—more than increases in costs, the number of 
people in technology roles, and the number of customers.

To stay competitive in this new business and economic environment requires new 
strategies and practices. The findings suggest that executives are taking note: most 
respondents recognize technology’s strategic importance as a critical component of 
the business, not just a source of cost efficiencies. Respondents from the companies 
that have executed successful responses to the crisis report a range of technology 
capabilities that others don’t—most notably, filling gaps for technology talent during 
the crisis, the use of more advanced technologies, and speed in experimenting and 
innovating.” 

Furthermore, the survey data suggest that “the COVID-19 crisis is a tipping point of 
historic proportions—and that more changes will be required as the economic and 
human situation evolves. The results also show that some significant lessons can 
be drawn from the steps organizations have already taken. One is the importance 
of learning, both tactically, in the process of making specific changes to businesses 
(which technologies to execute, and how), and organizationally (how to manage 
change at a pace that far exceeds that of prior experiences). Both types of learning 
will be critical going forward, since the pace of change is not likely to slow down.” 

The Master of Science in Information Systems Management (MSISM) program equips 
students with the skillset to initiate, manage and lead digital transformation in 
companies. Students gain hand-on experience with disruptive technologies including 
artificial intelligence, big data, data science, Internet of Things, and blockchain. 
They also learn how businesses can effectively use these emerging technologies to 
innovate and reshape business processes to create value for customers. Furthermore, 
the College of Technological Innovation collaborates with industry and government 
sectors such as IBM and SAP for students to learn how to apply new technologies 
to real-life problems in various sectors. 
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2. Businesses are in recovery now and they need employees skilled in information 
systems management to invest in the future of these companies. What are i) the 
areas that the MSISM students would be competent in; and ii) which critical skills 
will MSISM students acquire to succeed in challenging job roles?

A lack of digital skills is the most significant barrier preventing companies from 
achieving their goals of being a leader in industrial digital technologies. With the rapid 
change in industry needs, acquiring new and relevant skills has now become crucial 
for success in a digital change effort. In response to the growing concern about the 
digital skills gap in the workforce, several public and private sector organizations 
offer financial support for training and development programs to reskill or upskill 
their employees.

The career-oriented, industry- focused, and fast-paced MSISM curricula equips 
students with business knowledge and specialized technical skills to be prepared for 
management or advanced technical positions in digital transformation and emerging 
technologies. Furthermore, the integration of research-oriented and vital skill-based 
components develops students into self-motivated and lifelong learners that enable 
them to keep up with a fast-evolving field. 

Students who pursue the MSISM degree at Zayed University develop critical 
skills in systems thinking, information systems investigation and analysis, and the 
management, professional practice and applications of information systems. Besides 
leadership and organizational skills, students also gain key skills in strategic planning, 
project management and technical data management. Skills in decision-making, 
complex problem-solving, analytical and critical thinking will also set students apart 
in the increasingly competitive job market. 

3. Industries are relying on information technology these days. However, graduate 
students remain concerned about the lack of job opportunities. What does the job 
market in the UAE look like for a Zayed University MSISM graduate?

As the MSISM program is aligned to the UAE government needs and the UAE 
2021 vision initiative related to digital transformation and artificial intelligence, it 
is expected that new, flexible, and well-paid digital jobs and industries will emerge 
in the immediate future.  Furthermore, as technology is constantly advancing, 
employers increasingly will demand core management skills and highly digital 
skilled professionals. As there is a significant global shortage of digital skill sets in 
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organizations, new knowledge and expertise gained through re-skilling and upskilling 
not only future proof a student’s current career but also enhance students’ value and 
their chances of employability.

4. Which industries are most likely to appoint Zayed University MSISM graduates?

Upper level management and other career opportunities in industry sectors such as 
business, construction, health care, wholesale/retail, energy, finance and economics, 
aviation, manufacturing, telecommunications, public services (law enforcement and 
security), etc. will continue to emerge in the years ahead. Typical roles for MSISM 
graduates immediately following degree completion include chief technology 
officer, chief information officer, digital transformation consultants, managers and 
leaders, data analyst/scientist, data/machine learning engineers as well as artificial 
intelligence related jobs.

5. Should applicants have a background in information systems management to be 
admitted to the MSISM program?

Applicants with a background in computer science, engineering, science (mathematics, 
physics, and statistics), information systems management and business (if the domain 
has analytical skills) are eligible for admission to the MSISM program. However, 
applicants with good experience in information systems and data analysis will also 
be considered for admission to the MSISM program.

For more information on the Master of Science in Information Systems Management 
program, application procedure for admission in Fall 2022 and financial support 
opportunities, please contact the College of Technological Innovation at +971-2-599-3605/ 
dgs.recruitment@zu.ac.ae
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Graduate Student Spotlight

Temesgen Mikael Abraha

Master of Science in  
Information Systems Management

College of Technological Innovation 

Why did you choose Zayed University 
for your graduate studies?

I was fortunate to be one of the twenty 
distinguished and top performing 
students from Eritrea who was awarded 
a Zayed University scholarship in 2016 to 
study a Bachelor of Science in Information 
Technology, Concentration in Security 
and Network Technologies offered by the 
College of Technological Innovation. 

After graduating with my baccalaureate 
degree, I decided to stay at Zayed University 
for my graduate studies. I had found in 
my earlier studies that the supportive 
mentorship of Zayed University’s faculty 
made a significant difference to my 
educational journey and hence played a 
vital role in my decision. Their emotional and 
moral encouragement helped me to adjust 
to my new environment, and now their 
active advice, engagement in, and nurturing 
of my personal and professional growth 
continues to contribute to my academic and 
personal success and development. 

Furthermore, the Master of Science 
in Information Systems Management, 
offered by the College of Technological 
Innovation, compliments my personal 
preferences and aligns with my future 
career and professional goals. In addition, 
Zayed University’s commitment to 
financially support international students 
through academic merit and alumni 
scholarships has provided me with the 
opportunity to continue my graduate 
education at the university.

What were your biggest challenges as a 
student at Zayed University and how did 
you overcome them?

Being an international student can 
be a challenging and intimidating 
experience. However, choosing to study 
at a foreign university has been one of 
the best decisions I have ever made. 
Besides receiving a globally recognized 
international education, I have enhanced 
my professional network that hopefully 
will enable me, after graduation, to find 
a position that will build on my studies.  
Ideally, I want this position to be in 
the United Arab Emirates so that I can 
further develop valuable connections 
and relationships with different cultures 
from a variety of backgrounds. By 
studying abroad, I am also developing 
valuable life skills for personal growth 
including adaptability, independence 
and self-confidence.

Teaching and learning in graduate studies 
are also less structured than undergraduate 
studies and classes are more interactive. 
Therefore, I had to develop new skills 
including organizational and time 
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management skills to learn independently 
and stay motivated. One of the greatest 
benefits of Zayed University’s team-based 
learning approach is the opportunity to 
develop my leadership and team skills 
which are essential in today’s workplace. 

What were your unique reasons for 
pursuing the Master of Science in 
Information Systems Management?

Earning a master’s degree in information 
systems management is a great 
stepping-stone towards my career goals. 
Not only will the degree help me gain 
niche knowledge to enhance my industry 
experience in the field of information 
systems management, it also will help 
build my credibility to advance in the 
field of digital transformation. I am also 
keen to learn more on how business and 
IT can be aligned to transform a business 
digitally for improved agility, resilience 
and innovation.

The research component of the master’s 
degree gives me the opportunity, with 
the help and supervision of world-class 
faculty, to deeply explore my topic of 
interest and gain real–world experience 
that will ultimately improve my career 
prospects.  Furthermore, the acquisition 
of specialized knowledge, transferable 
skills, attributes and hands-on experience 
in new emerging technologies such 
as artificial intelligence, big data, data 
science, Internet of Things and blockchain 
will set me apart for diverse job roles in 
a highly competitive global marketplace. 

What are some of the highlights of your 
graduate studies at Zayed University?

Given the Master of Science in 
Information Systems Management was 
only launched in Fall 2021, I have been 
a graduate student at Zayed University 
for a single semester. However, one of 
my highlights thus far is my appointment 
as a teaching assistant in the College of 

Technological Innovation where I work 
alongside professors while pursuing my 
own educational goals. I help organize 
and teach classes, grade assignments, 
perform research, and conduct other 
organizational and administrative tasks.

Another highlight was when our team 
including myself, Ali AlWahedi and Reem 
AlNajjari, won the “Best Graduate Student 
Research Poster Presentation (Overall)” 
award for our research on “Enterprise 
Architecture in ADCB” in December 2021. 
This event was organized by the Deanship 
of Graduate Studies in collaboration with 
the Library and Learning Commons. With 
the mentorship received from Prof. Ashraf 
Khalil from the College of Technological 
Innovation, I showcased and discussed 
our research to different audiences 
on behalf of our team. I therefore 
had the opportunity to improve my 
communication and presentation abilities.

Lastly, as an honored member of the 
Graduate Student Council (Academic 
Year 2021-2022), I am looking forward 
to represent graduate students’ interests 
in university affairs and thus support 
them through a variety of development 
programs, events and associated services.

What do you aim to do after graduation 
and how does the Master of Science in 
Information Systems Management prepare 
you for your personal and professional 
objectives? 

With a Zayed University master’s 
degree in my possession, I consider my 
marketability and credibility for a variety 
of career opportunities in the United 
Arab Emirates strong. However, with a 
rapidly changing job market, I would like 
to continue my learning by enrolling in 
a PhD. to stay current and therefore be 
even in a stronger position to be very 
successful in my work as I take on more 
responsibilities and challenges. 
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Graduate Research

The First Graduate Student  
Research Poster Presentations
The Deanship of Graduate Studies, in collaboration with the Library and Learning Commons, 
Zayed University, hosted the first Graduate Student Research Poster Presentations on 
Wednesday, 8 December 2021. Graduate students in all disciplines presented a visual 
display of their current research projects and obtained feedback from faculty and peers 
during the poster presentations event. All posters were reviewed by judges who evaluated 
various aspects of each poster together with an assessment of each student’s ability to 
effectively present and discuss their research. 

As Dr. Gaelle Picherit-Duthler, Acting Dean, Graduate Studies, commented at the time, “Zayed 
University supports graduate students through a variety of academic and career development 
programs. In addition to the Graduate Student Research Poster Presentations being an effective 
way of validating students’ research, it is an ideal platform for these students to present and 
receive valuable feedback on their research from a wide and interested audience.”

In preparation for this event, during the month of November 2021, the Library and Learning 
Commons organized virtual workshops for the graduate students on poster making and 
how to effectively present research papers. Dr. Kristine N. Stewart, Associate Professor, 
Information Literacy Coordinator, Library and Learning Commons, commented, “This was 
such an uplifting and engaging event. It was exciting to see graduate students sharing 
their research, making connections between their own research and those of their fellow 
graduate students, and growing as professionals. We look forward to hosting this event 
again in the future and hope to feature even more graduate student research in progress.”

Dr. Picherit-Duthler and Dr. Stewart would like to thank the graduate students for their 
active participation in the successful event and continued commitment to the values and 
mission of Zayed University.  

https://en.wikipedia.org/wiki/Research
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The following graduate students received awards: 

Temesgen Mikael Abraha,  
Ali Alwahedi & Reem AlNajjar 
(Master of Science in Information 
Systems Management) received 
the ‘Best Overall Graduate Student 
Research Poster Presentation’ 
award for their research on 
“Enterprise Architecture in ADCB”.

Mazoon AlGhafri (Master in 
Diplomacy and International Affairs) 
received the ‘Best Graduate Student 
Research Poster Presentation’ award 
for her research on “International 
Media Forum” from Dr. Gaelle 
Picherit-Duthler, Acting Dean, 
Graduate Studies.

From left to right: Dr. Kristine N. Stewart, Associate Professor, Information Literacy Coordinator, 
Library and Learning Commons, Dr. Gaelle Picherit-Duthler, Acting Dean, Graduate Studies, 
Dr. Ornanong Husna Benbourenane, Professor of Practice, College of Humanities and Social 
Sciences, Muath AlNaqbi (Master in Diplomacy and International Affairs), Salem Al-Ali (Master 
of Science in Information Systems Management), and Temesgen Mikael Abraha (Master of 
Science in Information Systems Management).
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Fatima AlBreiki (Master of Arts in 
Communication) received the ‘Most 
Innovative Graduate Student Research 
Presentation (Overall Impact)’ 
award for her research on “Effects 
of YouTube Channels on Toddlers’ 
English Language Acquisition”. 
Fatima commented, “Creating a 
poster and participating in poster 
presentations intended to showcase and communicate one’s research requires thorough 
preparation and practice to effectively connect with an audience not necessarily from the 
same discipline. However, the workshops on designing and presenting research posters, 
together with the mentorship of my faculty advisor, Dr. Azza Ahmed, Professor, College 
of Communication and Media Sciences provided me with valuable tips, resources and 
skills to engage in meaningful discussions. In addition to practicing my communication 
and presentation skills, I also had the opportunity to meet and build connections with 
fellow graduate students. Participating in the poster presentations contributed to my 
overall research profile and winning the award increased my confidence in my research. 
Furthermore, the useful feedback I received has been inspiring and has encouraged 
me to consider participating in and presenting at other local and international research 
conferences.” 

Jowaher Hussain AlBlooshi (Master of Education in Educational Leadership and 
Administration) received the ‘Best Use of Library Resources (Overall Content)’ award for 
her research on “Students’ Self-Regulated Learning Strategies. Academic Performance and 
Satisfaction during the Pandemic”.

Dr. Picherit-Duthler and Dr. Stewart would like to express their appreciation and thanks the following 
jury members for their interest and involvement in the event (from left to right): Lilian Li, Director, 
Library and Learning Commons, Dr. Fady Tawkol, Assistant Professor, College of Humanities and 
Social Sciences, Dr. Azza Ahmed, Professor, College of Communication and Media Sciences, Dr. 
Suzan Alaswad, Department Chair of Management, College of Business, and Dr. Ornanong Husna 
Benbourenane, Professor of Practice, College of Humanities and Social Sciences.
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Get Involved

Graduate Student Council
The Graduate Student Council serves as the main support organization and the official 
voice for current graduate students to advocate for student needs and interest at all 
levels. To learn more about student representation at Zayed University, visit the Graduate 
Studies website www.zu.ac.ae.

The Deanship of Graduate Studies would like to congratulate the following graduate 
students on their appointment as Graduate Student Council members for the academic 
year 2021-2022:

Saada Al Harthi
Master of Education in 
Educational Leadership 
and Administration
Chair

Tamani Al Mansoori
Master of Science in 
Information Technology  
(Cyber Security)
Member

Fatima Al Breiki
Master of Arts in 
Communication
Member

Reem Lanjawi
Master in Diplomacy 
and International 
Affairs
Member

Temesgen Mikael 
Abraha
Master of Science in 
Information Systems 
Management
Member

We invite and encourage all 
graduate students to get involved 
with the Graduate Student 
Council by attending monthly 
meetings, volunteering services 
or participating in academic and 
social events. Getting involved in 
the Graduate Student Council also 
provides networking opportunities 
with graduate students from diverse 
disciplines and backgrounds.  
Reach out to the Graduate Student 
Council members by contacting 
the Deanship of Graduate Studies 
at +971-2-599-3605 / dgs.
studentcouncil@zu.ac.ae



17

Tell me about yourself, your background 
a what motivated you to apply for this 
position.

After having received my Bachelor of 
Education from Zayed University in 2011, I 
was employed as a Research Assistant in the 
College of Education for a period of eight 
months. Thereafter, I joined the Deanship 
of Graduate Studies as an Administrative 
Assistant. Part of my job responsibilities 
was to mainly assist the Graduate Student 
Recruitment Specialist and Graduate 
Programs Admissions Officer with 
recruiting and admitting graduate students. 
Cross-training increased my understanding 
of the business, improved my relationships 
with graduate program stakeholders and 
expanded my knowledge and skills. I also 
rapidly gained valuable insights across the 
graduate student journey.    

During the restructuring of the Deanship of 
Graduate Studies in 2017, I was offered the 
position of Graduate Programs Admissions 

Officer. As I was cross-trained, I could 
quickly adapt to unexpected changes. In 
2019, I was promoted to Senior Graduate 
Programs Admissions Officer.

What are the key tasks, and knowledge 
and skills required for this position? 

The Senior Graduate Programs Admissions 
Officer is a key member of the graduate 
enrollment management team with primary 
responsibility to ensure timely processing of 
graduate student applications and managing 
accurate graduate student application records 
within databases. It is my responsibility to 
accurately and consistently apply admissions 
policies to support graduate enrollment goals 
and objectives as expressed in the Deanship 
of Graduate Studies’ Strategic Graduate 
Programs Management Plan, and to provide 
graduate program admissions status reports 
to various graduate program constituents 
in a timely, efficient and accurate manner. 
In addition, I am accountable for preparing 
and analyzing graduate student scholarship 
awards in compliance with University 
guidelines and requirements. 

An admissions officer must be committed to 
ethical behavior and professional judgment 
in the interpretation and application of 
university policies. In addition to a high level 

Staff Spotlight 

An Interview with 
Kalthoum AlMarzouqi, 
Senior Graduate Programs 
Admissions Officer
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of technical and data management skills, 
it is also expected that the admissions 
officer be prepared to work in a fast-paced, 
process, and deadline-driven environment 
where time management, organization 
and prioritization of multi-level tasks is 
absolutely necessary. 

Other essential skills for an admissions 
officer are superior verbal communication 
and customer service skills. Clear, effective 
and regular communications with a 
wide-spectrum of graduate program 
stakeholders who all have different goals 
and objectives build trust and cooperation, 
and improve information sharing, decision 
making timelines and accountability for 
outcomes. Besides product knowledge 
and technical skills, a methodical approach, 
using positive language, going the extra 
mile to solve problems, teamwork and 
collaboration, flexibility and adaptability, 
empathy, patience, and active listening 
are critical skills I had to learn to master 
for delivering good customer service and 
great customer experiences.

Part of the admissions officer’s job is 
promoting the institution and its programs 
to prospective graduate students from 
diverse populations. Since I am required 
to conduct individual or group information 
sessions, presentation and public speaking 
skills are important to have.

What critical components make this 
position challenging?

This position requires me to actively 
collaborate with key graduate program 
stakeholders and multiple university 
departments on a wide range of activities 
that are designed to recruit, admit, and 
yield a student cohort for each graduate 
program offered by the university. 
Therefore, in my opinion, building and 
fostering positive working relationships 
are vital to ensure that I deliver the best 
possible service to graduate program 
stakeholders and, to every applicant I 
support.

Admissions officers should have the 
ability to work independently and 
cooperatively in a team environment. In 
your opinion, what are five secrets for 
good teamwork?

Working towards a common goal, 
trust, open communication, positive 
reinforcement and supporting each other 
when making decisions as a team. 

What is ethical admission?

I concur with the guidelines for ethical 
admissions published in the “Guide to 
Ethical Practice in College Admission” 
by the National Association for College 
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Admission Counseling (NACAC) in 

2020. “The work and services of 

admission professionals should be 

guided by principles of honesty, integrity, 

transparency, equity, trust and respect for 

students and fellow professionals”. 

Where do you see your unit in the next 
five years?

As the admissions process becomes 

more digital, data and analytics will be 

increasingly used to boost admissions 

and improve student retention rates. To 

do this, an effective integrated admissions 

and customer relationship management 

(CRM) platform is critical given it improves 

the data-driven approach to admissions. 

The relationship between the recruitment 

and admissions units continues to be 

important, not only to facilitate a smooth 

transition from ‘prospect’ to ‘applicant’, 

but to collaborate, share knowledge and 

insights to achieve graduate enrollment 

goals. 

Faculty play a crucial role in recruitment 

and admissions. Efficient faculty/

student engagement contributes to 

graduate enrollment growth and lays 
the groundwork for improving student 
retention once the enrollment process is 
over and studies have been commenced. 

What do you do in your spare time?

As I am a creative person, I often take 
drawing and painting classes. I therefore 
spend most of my spare time in my art 
studio at home. 

I also enjoy socializing in my spare time. 
I appreciate travelling to countries that 
are not often visited for the cultural 
experience to interact with people from 
different cultures and to broaden my 
horizons.  Spending time with my family is 
also very important to me. I am fond of my 
grandparents and enjoy organizing and 
participating in activities with my cousins 
and nieces. 

I recently took up private fitness classes. 
Besides keeping me in physical shape, 
these classes help me manage my stress 
levels. I take pleasure being in nature and 
to give different sports a try. I recently had 
a fun day out kayaking in Abu Dhabi.  I 
am also keen on cooking and often will try 
new cooking recipes. 
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Alumni Liaison
Zayed University Alumni Association

Did you know that as a graduate of Zayed University:

• you will be automatically considered as a lifetime member of the Zayed University 
Alumni Association;  

• you can network with over 20,000 respected graduates since Zayed University 
was founded in 1998; and, 

• you can benefit from career advice from alumni in various senior management 
positions in public and private sector organizations as well as high net worth 
entrepreneurs, well-known artists and authors. 

The Importance of Alumni Relations 

Benefits to the Alumni Member

• Support in personal and professional development. 
• Recognition of achievements. 
• Professional and social networking opportunities. 
• Privileges and other benefits, i.e., Zayed University Graduate Alumni Scholar-

ships.
• Reinforce sense of belonging and increase happiness by giving back.

Benefits to the University 

• Leverage alumni connection for better University ranking purposes (employer 
reputation).  

• Optimize alumni expertise in the development of current students.
• Support in the employment of students and graduates.
• Positive reputation in the community for business growth.
• Strong connection with community. 

The Importance of Alumni Relations for Career 
Development and Advancement

The Alumni Association’s main objective is to expand professional connections and 
offer networking opportunities with professionals from diverse backgrounds for career 
development and advancement. Other benefits include contact with former classmates, 
connecting with past professors, and gaining access to various university resources, 
i.e., library materials for research related matters.

The Invaluable Role of Alumni Volunteers

An effective way to leverage alumni network is volunteering. The Zayed University 
Alumni Association and Deanship of Graduate Studies in collaboration with other 
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departments offer a variety of volunteering opportunities for alumni to donate their 
time, knowledge, skills and expertise to assist in a wide range of rewarding activities, 
events and other initiatives.

Ways to Volunteer

• Active Member of the Zayed University Alumni Association 
 Get involved in the variety of activities and events conducted by the Alumni 

Association Board  and be an ambassador to the University through active 
participation.

• Student Engagement

 Advise and mentor current students or fellow alumni by offering training programs 
and workshops in your area of expertise. 

• Guest Speaker/Panel Member/Jury Member

 Participate in academic and professional development webinars or be a jury 
member in, i.e., the Graduate Student Research Poster Presentations.

• Committee/Consulting Services

 Support a research group or serve on a committee as a consultant. 

• Career Development and Advancement

 Hire Zayed University talent by offering internship and job opportunities.

• Alumni Profile

 Share your success stories to inspire students wishing to follow in your footsteps, 
in the Zayed University Alumni Newsletter or Graduate Post. 

• Alumni Reunions

 Join the Alumni Reunion Committee or participate in alumni reunions to ensure 
that you remain in contact with your classmates over the years. 

Stay Informed and Connected

For more information on the Zayed University Alumni Association, please visit the 
website: https://www.zu.ac.ae/main/en/alumni/index.aspx 

For alumni volunteer opportunities or to know about career opportunities and 
networking or other alumni events, please contact the Alumni Office, Student Careers 
and Alumni Department, Zayed University at +971-2-599-3397 (Abu Dhabi) or  
+971-4-402-1885 (Dubai) / alumni@zu.ac.ae or follow @ZU_Alumni. 

The Deanship of Graduate Studies would like to acknowledge the contribution of 
Ms. Shama AlDhaheri, Master of Education in Educational Leadership Administration 
Alumni Member 2017, Student Careers and Alumni Department, Zayed University. 

https://www.zu.ac.ae/main/en/alumni/index.aspx
mailto:alumni@zu.ac.ae
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