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Educators and Social Workers are active contributors in building nations 
and providing solid pathways for the future. Having competent teachers 
directly affects how much children learn, and how the education system 
develops, both of which continue to be a major focus in the UAE. The role 
of social workers in the UAE society provides for family and community 
support of individuals and groups who need assistance to face social, 
emotional, and health-related issues, as well as protect vulnerable 
children. Social workers help people solve and cope with problems in their 
everyday lives, and some treat mental, behavioral, and emotional issues. 

The College of Education (CoE) at Zayed University:

•  Prepares highly competent, committed, and innovative professionals 
to lead and serve citizens of the UAE and to play a leadership role 
in education and social work through its commitment to scholarly 
endeavors; 

•  Prepares reflective, culturally sensitive professionals who can support 
the building of strong active communities and who are responsive to 
the needs of an ever-changing progressive society;

•  Develops collaborative and supportive relationships with Ministries 
and local schools, and with community agencies, organizations, and 
international partners;

•  Supports graduate programs that prepare professional educators 
and social workers to provide for a variety of leadership positions 
in educational and social service institutions; and

•  Conducts research that informs practice and is relevant to the UAE. 
This research will advance scholarship and support knowledge 
transfer.

Introduction and Mission





LEARNING OUTCOMES

The Major Learning Outcomes of the College of Education are derived 
from the Conceptual Framework of the College, which serves as the 
foundation for all programs offered by Zayed University that prepares 
educators and human services providers to work effectively in schools 
and the community.

Graduates in teaching programs and Psychology and Human Services 
must demonstrate competent performance in the College’s Major 
Learning Outcomes:

•  Understand and use the professional knowledge base: 
Graduates from the College of Education are expected to know 
the subject matter of their field, particularly pedagogical content 
and human services practices and demonstrate that they can use 
it effectively, drawing on a variety of assessment or supervision 
methods, instructional and communication strategies, and learning 
technologies. Graduates are expected to be fluent in Arabic and 
English.

•  Demonstrate professionalism: Graduates from the College 
of Education are expected to make considered and informed 
decisions about their professions. They must demonstrate the 
ability to adjust, adapt, and improve their practice. Graduates 
possess professional attitudes and dispositions necessary to 
carry out the responsibilities expected of the UAE educators and 
human service providers.

•  Encourage cultural responsiveness: Graduates from the 
College of Education are expected to respect the rights of others, 
respecting each individual and his/her culture and traditions. They 
demonstrate their ability to use their skills to address diverse learning 
needs of students and adults, as well as identify and link individuals 
and families to services in the community. In addition, graduates are 
expected to accept that both academic achievement and cultural 
identify and heritage are significant aspects of the education and 
helping professions processes.



•  Promote global awareness: Graduates from the College of 
Education are expected to reflect on their history and culture and 
apply this knowledge as they work with others. They must be 
aware of the opportunities and challenges of living in a global 
society and demonstrate knowledge of educational and social 
issues locally and internationally.

Graduates in the social work program must demonstrate competent 
performance in the Program Learning Outcomes by:

• Employing knowledge and skills as entry level, generalist social 
work practice in the UAE and in the region.

• Applying social work knowledge and skills to informed action, 
at direct and indirect levels, that will benefit individuals, families, 
groups, organizations, communities, and the greater society.

• Utilize knowledge, skills, and commitment to work toward 
a just and equitable society, and to support the rights of all 
people to determine their own destiny, in the context of global 
interconnectedness.

• Being competent, culturally sensitive professional practitioners 
who can help people meet basic survival needs for food, clothing, 
shelter, and livelihood.

• Possessing the foundational knowledge and skills needed to 
enter into the advanced study of social work.

• Being motivated and prepared for practice with committing to 
continued self-reflection and professional development through 
their social work career.

CURRICULUM 

College of Education candidates may study to become teachers or 
other school personnel with the expectation of working in schools and 
educational environments. Students who study Psychology and Human 
Services can expect to be prepared for entry-level positions in social 
service agencies and community service organizations. Students who 
study Social Work will be prepared to work as case managers in social 
agencies, hospitals and treatment facilities, and schools and universities.  
Their academic programs include the Colloquy in Integrated Learning, the 
study of content or discipline area coursework, and practical experiences 
in educational and helping professions settings. Throughout their program, 
Education candidates continue to develop their skills in English, Arabic, 
and technology.  Teaching candidates complete other classes appropriate 
to the grade and subject levels they are preparing to. Psychology and 
Human Services candidates complete courses appropriate to learning 
about various areas of psychology, social work, and family development.
A faculty advisor in the College works with candidates to assist with course 
selection and scheduling decisions.  



LANGUAGE AND LITERACY EXPERIENCE

During Semester 6, Early Childhood and English 
Teaching candidates focus on the development 

of language and literacy. Their coursework is entirely 
focused on the teaching of reading and writing, as well 

as the integrated nature of learning with young children and 
adolescents. The semester will include coursework on campus 

and fieldwork in local schools to develop skills in language 
instruction and assessment, integration of literacy through math 

and science learning, and the complexities of language as a system.

PRACTICUM III—SUSTAINED AND EMBEDDED PRACTICE
During Semester 7, teaching candidates take coursework that 
incorporates a transition from university student to professional educator. 
During this semester, students develop skills in assessment, create an 
inclusive classroom and support students with special learning needs, 
manage curriculum and assessment, and the use of technological tools 
to support learning and management of information. In addition to 
learning about these skills on campus, candidates practice these skills 
through a sustained and embedded practice in schools. During this time, 
university faculty and mentor teachers work closely with candidates to 
scaffold their development in the management of the complex activities 
of the classroom, including planning, deliverer,  assessment of student 
learning, data driven decision making, and reflection on the improvement 
of practice to support student learning.



UNDERGRADUATE DEGREES

Upon admission to the College, the Education student pursuing teaching 
engages in the first course in the Education Studies Sequence (EDC 
350). Upon successful completion of this phase, education candidates 
become known as teacher candidates and enroll in the Bachelor 
of Science in Education and major in an area of specialization which 
includes Early Childhood Education, Education Language Teaching or 
Mathematics Education. Candidates wishing to major in the Bachelor 
of Science in Psychology and Human Services enroll in the Bachelor 
of Science in Psychology and Human Services (joint with College of 
Sustainability Sciences and Humanities) directly upon admissions 
approval.  Candidates wishing to major in Social Work will register for 
the Bachelor of Science in Social Work degree program.

A) Bachelor of Science (B.S) in Education
Specialization in Teaching—Early Childhood Education (Birth to 
Grade2) is designed for candidates interested in becoming pre- school 
teachers or directors, kindergarten or primary school teachers.

Specialization in English Language Teaching (Grades 7-12) or 
Mathematics (Grades 7-12): designed for candidates interested 
in teaching as a specialized teacher in a content area in the grades 
identified.







B) Bachelor of Science (B.S) in Psychology and Human Services:

The College of Education and the College of Sustainability Sciences and 
Humanities jointly offer the Bachelor of Science with a major in Psychology 
and Human Services. It emphasizes the knowledge and skills needed 
for entry-level jobs in the family and community support sectors in the 
UAE. It also provides the foundations necessary for graduate work in 
psychology, counselling, social work, or a related field.

C) Bachelor of Science (B.S) in Social Work:

The College of Education offers the Bachelor of Social Work degree to 
candidates interested in becoming social workers engaged in work 
in communities (such as police, family development, and other social 
agencies), hospitals, and educational programs (schools, institutes, 
universities).

MINOR IN EDUCATION

A minor in Education enables students to learn about education without 
the field practice of teaching. It gives them a background they can apply 
in other professional venues such as business, communication, and 
industry and helps them develop broad perspectives on the purposes 
and forms of education and schooling. The goal of the minor is to provide 
students an opportunity to examine systematically an institution that 
influences the lives of virtually every member of UAE society. It helps them 
develop knowledge about issues of human development and learning, 
systems of education, influences on families that affect children in school, 
and issues and opportunities related to children with special needs.

COURSES OFFERED FOR THE MINOR

EDC 202: Human Development
EDC 207: Infancy and Early Childhood
EDC 221: International Systems of Education
SWK 210: Social Work Practice I: Intro to Social Work as a Profession
EDC 303: Linguistics for ESL Teachers
EDC 314: Early Childhood Program Models
EDC 316: Parents as Educators
EDC 324: People with Special Needs
EDC 352: Early Childhood Mathematics and Science I



EDC 354: Language and Culture
EDC 366: Introduction to Research and Measurement in Education
EDC 393: Teaching Mathematics I
EDC 407: Adulthood and Aging
EDC 431: Partnership with Families and Communities
EDC 466: Marriage and the Family

ADMISSION TO ZAYED UNIVERSITY

UAE National Applicants
To be considered for admission, all National applicants must possess a 
valid UAE passport, valid UAE National Identity Certificate and UAE ID. 

Applicants from a high school following the UAE curriculum must have 
12 years of school and an attested General School Leaving Certificate, a 
minimum 70% average in academic subjects, a minimum CEPA English 
score of 150, and a CEPA Mathematics score (no minimum score is 
currently required).

Applicants from a high school following an International curriculum 
must have 12 years of school: GCSE/IGCSE must complete five 
subjects at the ordinary level and two subjects at the GCE Advanced 
Subsidiary or Advanced level, with a passing grade in each subject. 
International Baccalaureate must successfully complete five subjects.

If you are currently in high school, or have completed high school 
this year: Submit a completed application form with all documentation 
attached and Zayed University selected as your primary choice of 
institution to the National Admissions and Placement Office (NAPO).  
Applications are submitted online at http://www.napo.ae

International Applicants 
Zayed University also welcomes applications from International students. 
For more details about admission requirements and application forms for 
International students, please visit: http://www.zu.ac.ae/main/en/enroll/
international.aspx

The Academic Bridge Program (ABP): Success at Zayed University 
requires proficiency in both Arabic and English languages. Students 
admitted to the University are initially placed either directly into the 
baccalaureate program or into the Academic Bridge Program. This 
placement depends primarily upon each student’s proficiency in English 
as measured by the Common Educational Proficiency Assessment (CEPA)



exam administered by the National Admissions and Placement Office 
(NAPO) in the Ministry of Higher Education and Scientific Research. 
Students initially placed into the ABP progress into University College 
and the baccalaureate program only once they successfully complete the 
Academic Bridge Program exit requirements and achieve the required level 
of English proficiency (overall band score of 5.0 or greater) as measured by 
the International English Language Testing Service (IELTS) exams.

University College (UC): University College is responsible for delivering 
Zayed University’s general education program, organized as the Colloquy 
on Integrated Learning, The Colloquy Program initiates the baccalaureate 
careers of all Zayed University students. University College offers the high 
quality foundational education, the Colloquy on Integrated Learning, to 
all Zayed University students. It prepares them for their future majors and 
eventual employment. The experience instills in them a desire for lifelong 
learning, fosters intellectual curiosity, and engenders critical thinking.

Zayed University Undergraduate Program Model:

ADMISSION TO THE MAJOR

The College of Education requires that applicants for a teaching 
degree fulfil the following requirements for acceptance:

•  Satisfactory completion of 42 semester credit hours or more;

•  Attainment of a cumulative GPA of 2.0 or higher;

•  Achievement of grades of C- or higher in COL courses 

 (COL 260 and COL 270 may be scheduled for semester three or 
four.)

Candidates preparing to teach mathematics must have a C or higher in 
COL 110 and COL 111.

The College of Education requires that applicants for a Psychology and 
Human Services degree fulfil the following requirements for acceptance:

•  Satisfactory completion of 42 semester credit hours or more;

•  Attainment of a cumulative GPA of 2.0 or higher;

•  Achievement of grades of C- or higher in COL 110, COL 111, 
COL 140, COL 145, COL 240

• Achievement of passing grades (D or higher) in COL 105, COL 
120, COL 130, COL 135, COL 150, COL 155, COL 165, COL 
230, COL 250/255 and COL 270)

• Candidates preparing to teach mathematics must have a C or 
higher in COL 110 and COL 111.

College of 
Education 

University
College

ABP

School Leaver



The College of Education requires that applicants for a Psychology and 
Human Services degree fulfil the following requirements for acceptance:

•  Satisfactory completion of 42 semester credit hours or more;

•  Attainment of a cumulative GPA of 2.0 or higher;

•  Achievement of grades of C- or higher in COL courses

 (COL 260 and COL 270 may be scheduled for semester three or 
four.)

The College of Education requires that applicants for a Social Work 
degree fulfil the following requirements for acceptance:

•  Satisfactory completion of 42 semester credit hours or more;

•  Attainment of a cumulative GPA of 2.0 or higher;

INTERNSHIP

Candidates complete their internship or student teaching during the last 
semester of their program. During the internship, candidates in teaching 
and school-based support programs work intensively with master 
educators or social workers in planning, implementation, assessment, 
and evaluation of impact of teaching and interventions. Placements for 
Student Teaching can be in public or private schools, depending on 
the experiential needs of the candidate. Placement for Internship in the 
Human Services and Social Work can be in a range of different community 
service providers to individuals or families. Candidates are measured as 
to their professionalism in the work place, their ability to apply knowledge 
and skills in sometimes-stressful situations. Candidates’ dispositions for 
these types of work are measured in every field-based experience, but 
are assessed in the working environment as the candidate works through 
their internship and student teaching assignment.



GRADUATION REQUIREMENTS

Students must maintain at least a 2.0 cumulative GPA. Completion of 
the eight-semester curriculum plans requires 128 to 132 semester credit 
hours. Graduates from the College of Education are well suited for positions 
in government and private schools or in industry, government service, 
and community service. Additionally, graduates may wish to pursue 
graduate work in Education or related fields graduates. Graduates from 
the Psychology and Human Services and Social Work are encouraged 
to pursue a Masters Degree to fully prepare for professional practice.  
The Baccalaureate degree provides entry-level access to positions in the 
social sector. Social Workers are able to accept positions as junior social 
workers and handle cases until they complete their Masters Degrees 
under the proposed licensure scheme.

GRADUATE PROGRAMS

The College of Education currently offers three Master degrees.

A) Master of Education (M.Ed.) - Specialization in Educational 
Leadership and Administration: The program is offered in partnership 
with the College of Education University of Washington (Seattle, 
Washington, USA) and is designed to prepare school principals and 
assistant principals. The program includes a robust mix of theory and 
practice, as well as an internship.

B) Master of Education (M.Ed.) - Specialization in Special 
Education: This program is designed for experienced teachers, 
administrators, and other educators who wish to expand their knowledge 
and assure leadership roles in the education of students with special 
needs. Candidates should be committed to strong programs in support 
of all students.

C) Master of Education (M.Ed) in Teaching and Learning: This 
program is designed to enhance the knowledge and skills of practicing 
professional teachers. It is tailored for experienced teachers who want 
to learn the best of what research shows about the science and practice 
of learning and teaching, as well as develop sound skills as a curriculum 
specialist or assessment specialist. Candidates in this program graduate 
prepared to be teacher leaders, curriculum specialists, or assessment 
specialists.

D) Master of Science (M.S) in Social Work: This program is built 
upon previous completion of a Bachelor of Science in Social Work 
degree. Advanced standing is awarded to students who have completed 
their Bachelor of Science in Social Work degree with a 3.0 GPA. These 
students will be required to complete the 30 advanced courses in the 
program. Students who do not have the Bachelor of Science in Social 
Work degree will complete the entire 60 scheme program.



OUTREACH AND ENGAGEMENT

The College of Education engages in 
professional development training for 
a variety of schools and educational 
organizations. Programs are long-
term engagements with clients 
that produce connected series of 
workshops on selected topics that 
are undergoing reform or engaged in 
classroom-based research, publication 
and/or presentation at local and 
international conferences. The Graduate 
College of Education and Professional 
Development maintains a variety of options for 
individual and whole school involvement in further 
and higher education with the College of Education.

RESEARCH

Research in education is crucial for the UAE economic and social progress, as 
well as the continued reform of schooling practice. The College of Education 
engages in research activities in a range of areas related to language and literacy, 
impact of technology in learning, science and math education, leadership 
development of teachers and principals, health of families and communities, 
education strategies that support children with special needs, including talented 
and gifted students, dual language development, early childhood cognitive 
development and challenges to 21st century youth in the UAE.  

The College pursues collaborative research with practitioners in the P-12 
schools in looking at methodology and instructional practice that maximizes 
student learning.  Faculty members also collaborate with other national and 
international researchers in the above lines of research described.  

The Masters programs have an option for a culminating project that is a 
research-oriented project or internship. 

ACCREDITATION

Zayed University is accredited by the Middle States Commission on Higher 
Education (USA), which assures international recognition of programs from 
a quality-assured university. The College of Education is accredited by the 
Council for Accreditation of Educator Preparation (CAEP) under the National 
Council for the Accreditation of Teacher Education (NCATE) standards. It is 
also recognized by the National Council of Teachers of Mathematics (NCTM). 
The National Association for the Education of Young Children recognizes the 
Early Childhood Education program and the English program is recognized by 
Teachers of English to Speakers of Other Languages (USA).

Accredited by 



“The real asset of any advanced nation is its 
people, especially the educated ones, and 

the prosperity and success of the people are 
measured by the standard of their education.”

Sheikh Zayed bin Sultan Al Nahyan
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