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a. Appropriateness of the 
course learning outcomes; 

Learning outcomes need to be revised because the level of specificity at 
which they are written is too specific and is now out-of-date. As is often 
the case in IT, technologies change so quickly which means learning 
outcomes, if specific, need to be under constant review. 

b. Extent to which the 
syllabus was covered; 

This class struggled with the content and the readings in particular. 
Because of this, only about 80% of the syllabus was covered. The last 3 
weeks of the course in the syllabi was not completed in a meaningful 
manner because most sections under study took longer than 
anticipated. 

c. Extent to which learning 
outcomes were met (with 
evidence); 

 

Because of the lack of syllabus completion and the inadequacy of some 
of the CLOs, one of the learning outcomes was not met. However as 
evidenced by both the case study assignment and the scores on the 
mid-term and final exams, students demonstrated sufficient attainment 
of all the CLOs except for “Students will be able to describe and 
evaluate effective usability and training procedures as it pertains to an 
enterprise computing system”.  Though both topics of usability and 
training were covered, we were unable to get to enterprise systems 
where the complexity increases. The case study was the major 
assignment where the enterprise computing CLO would have been 
demonstrated, but really only the work rated as exemplary discussed 
enterprise computing in a meaningful manner.  

d. Appropriateness of 
textbooks and other learning 
resources; 

The textbook is appropriate for the course, but students often struggle 
with the reading. Because of this, I have developed a large pool of 
supplemental material to aid the students. I believe this is all that can 
be done.  

e. Appropriateness of 
assessment instruments in 
relation to learning 
outcomes; 

The assessment instruments are appropriate, especially where they 
pertain to basic knowledge. Training as it pertains to enterprise systems 
was to be covered via the case study which included a sample training 
program. However, some of the language in the case study could be 
updated as it is getting out-of-date.  

f. Appropriateness of the 
balance of assessment; 

 

That this course is more than a theoretical course, we have some 
hands-on design tasks and assignments for students. Currently we have 
a 50% split between demonstration of practical skills and knowledge.  
This seems to be adequate for where this course is in the curriculum. 

h. General comments on 
any problem encountered 
with the course; 

 

This is a useful course, but it does need some updating of the CLOs and 
the case study. The one issue of not completing the syllabi is not a 
serious concern because this was the only section of 3 that had this 
problem. 


